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On the Long-term Care 2.0 Payment Eliminates the Impact of

Long-term Care Institutions on Family Members

Abstract

The purpose of this study is to explore the relevant payment items of the Long-Term
Care 2.0 Program, excluding the feelings and influences of residential long-term care
institutions on their families. The current Long-term Care 2.0 Program focuses on prevention
rather than treatment, and actively promotes home care services to Delaying the aging of the
elders is the primary goal.

However, as the elders age to a certain extent, the family care load increases accordingly.
When institutional care must be adopted as a last resort, there is often no relevant subsidy
system due to the policy, and the state has not promoted the relevant insurance system. As a
result, families are faced with severe economic pressure, and home care services and
institutional care cannot be continued smoothly, resulting in a gap in long-term care services.

For this reason, this study adopted qualitative research method to conduct interviews on
two aspects: family members cared for by the institution; staff of the long-term care system.
Discussed issues such as care efficiency, care costs, and care pressure. The research results
can be summarized as follows:

1.In terms of care efficiency: compared with home care facilities, residential institutions

have sufficient care facilities, and there are staff looking after them around the clock,
so the elders are healthy and safe; in addition, there are more care facilities for
complete bedridden or dementia care.

2.In terms of expenses: home care services cost significantly less than institutional care

when government subsidized, but it is difficult to calculate the hidden cost of
employment income of family caregiver and their care load.

3.In terms of caring pressure: when using institutional care, the source of stress for

family members is the pressure of economic issues; while using home care, family

v



members are affected by a variety of medical conditions, family members’ has
different consensus, or temporary emergencies. The family is still troubled by
multiple care pressures.

To sum up, the results show that households with a higher economic level will send their
elders to long-term care institutions, while those with less economic levels may remain as
they are, staying at home and waiting for home care services with broken services. In fact,
there is no complete solution for long-term care of the people. This study hopes that the
government can actively promote the "long-term care insurance system", taking into account
the operation of care services and market mechanisms, planning people's insurance coverage
in the form of an insurance system, adjusting fiscal expenditure by expanding the base and
diversifying risks and other concepts, and supervising How the care market works. Only
when everyone pays the premiums and shares the insurance together can the long-term care

services in the future develop sustainably.

Keywords: long-term care 2.0 program, care pressure, care efficacy
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