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Abstract

Nowadays, every household has at least one 3C product, companies must
begin to pay attention to their own added value, such as the quality of service
and the environment of providing products, which can cause customers to buy
the company product. The study's aims were to explore the effects of service
quality, experiential marketing, customer satisfaction, purchase intention and
repurchase intention on 3C industry. The study uses a questionnaire by
convenience sampling as the survey method to collect data, this thesis
collected back 302 questionnaires and 285 were valid, and used SPSS 18
statistical analysis software for analysis. The results indicated the relations
among service quality, experiential marketing, customer satisfaction, purchase
intention and repurchase intention are significant and have a positive effect;
purchase intention has a mediating effect between service quality and
repurchase intention; customer satisfaction has a mediating effect between
service quality and purchase intention; experiential marketing doesn’t have a

moderate effect between service quality and purchase intention.
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