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Abstract

In today's digital era, mobile devices have become indispensable items for
people to carry around. The booming development of new technologies has led
Taiwan to move towards digitalization, and payment methods have evolved
from the traditional cash or credit card mode to mobile payment, this prompting
companies to identify business opportunities and launch various mobile
payment software to meet the digital era. Therefore, this study examines the
influence of perceived ease of use, perceived usefulness and attitude toward
using mobile payment, with perceived risk and convenience as the intervening
variable. The target population of this study was Taiwanese people, and 320
questionnaires were issued,310 were valid. Hierarchical regression was used to
verify the intermediate effect and interference effect. The results of the study
showed that (a) There was a positive effect between perceived ease of use,
perceived usefulness, attitude toward use, intention to use, perceived risk, and
convenience, (b) Attitude toward use had a mediating effect on perceived ease
of use and intention to use, (c) Attitude toward use had a mediating effect on
perceived usefulness and intention to use, (d) Convenience had no interfering
effect on attitude toward use and intention to use, and (e) Perceived risk had no

interfering effect on attitude toward use and intention to use. In this study, a

v



convenience sample questionnaire was used as the survey method to collect
data.
Keywords: Perceived Ease of Use, Perceived Usefulness, Attitude, Usage

Intention, Perceived Risk, Convenience
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	遠端支付為消費者可以透過任何有關智慧型裝置在網路上進行交易（金融監督管理委員會，民105），不需要將智慧型裝置靠近讀卡機或感應器（台灣金融研訓院，民105）。行動遠端支付可以使消費者不用顧慮地點、時間和使用空間，可以隨心所欲進行支付交易。
	綜上所述，本研究將行動支付定義為任何行動智慧型裝置取代現金和卡片（信用卡或金融卡等）在任何店家或網路進行交易。消費者可以直接使用智慧型行動裝置在生活中所需要的食衣住行進行交易。
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	圖3.1 研究架構圖
	本研究根據干擾效果驗證便利性、使用態度與使用意願三個變項，得出結果顯示不存在干擾效果，說明便利性的干擾並不會影響消費者對於使用行動支付購買產品或服務的使用態度與使用意願。現在科技的進步顯示使用行動支付會較便利，商家會推出自己的行動支付軟體以及不同店家可以使用行動支付的軟體不同，因此，便利性不會影響消費者使用行動支付的意願。

	附錄一 問卷



