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Abstract
This research aims at exploring the relations between the three variants:

service quality, the service value, and the service satisfaction of the village
serving office. By distributing paper questionnaires in the public events of the
villagers in the Nan-Ping Village, in the Yuan-Lin City, the Changhua County,
the non-probabilistic convenient sampling method was conducted, while the
samples were constituted with the villagers residing in the Nan-Ping Village.
In this research, 330 questionnaires were sent out, 310 were recollected, the
invalid questionnaires (with incomplete or repeating data) were excluded,
finally 290 were effective. There are conclusions listed as follow.

1. The service quality ofthe village service office places positive influence on
the perception of the villagers toward the service value.

2. The service quality of the village service office positively affects the
service satisfaction.

3. The service value of the village service office places positive effects on the
service satisfaction.

4. The service value partially places mediation effect between the service
quality and the service satisfaction.

Keywords: Service Quality, Service Value, Service Satisfaction, the

Village Service Office
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