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Research on the Internship Course and Future Career
Choices: Taking the Department of Communication of

Nanhua University as an Example

Abstract

This research aims to explore the internship process of students and
the influence of internships on future career choices, and take the school
year 103 to 106 students of the Department of Communication. The
research method adopts secondary data collection and in-depth interview.
In the secondary data collection, a questionnaire survey was conducted
using the "Internship Opinion Questionnaire of Nanhua University". A
total of 139 copies were retrieved in this study, including 134 valid
guestionnaires.

The survey results found that male students were more satisfied with
the company’s "training system" (4.17), "work participation" (4.12) and
"employee cooperation" (4.32) during the internship, while female
students were more satisfied with the “supervisor leadership
method"(4.37) and "Internship Gains" (4.42); The One-month interns are
highly satisfied with the "Company Training System" (4.09) and
"Supervisor Leading Method" (4.41). The two-month interns are highly
satisfied with "work participation™ (4.08), "employee cooperation” (4.29)
and "internship gains" (4.42). Students in the "Southern™ internship are
satisfied with the "Company Training System™ (4.11), "Supervisor
Leadership” (4.38), "Work Participation” (3.95), "Employee
Cooperation” (4.51), and “Internship Gains" (4.49). "Broadcasting
Station" is more satisfied with "Company Training System", "Supervisor
Leading Method", "Work Participation”, "Employee Cooperation" and
"Internship Gains" than "TV Station", "Public Relations Company", and
"Print". Among them, the two aspects of "company training system™ and

v



"work participation™ are significantly different.

Next, this research conducted purposive sampling and
semi-structured in-depth interviews with 12 students. The in-depth
interviews is coded through grounded theory, establishing 5 main
categories, 12 sub-categories and 32 attribute concepts. Research has
found that interns will consider their "personal background” (such as
interests, career direction, economic status, and family support) and
"company providing conditions” (such as company popularity, training
content, and industry development) before internship. The gains during
the internship include "improvement of oneself" (such as professional
skills, industrial interest, sense of value) and "recognition of reality"
(such as the situation of the industry, self-ability).

Factors affecting the internship process include "cognition of
internship” (e.g. internship mentality, role function) and "personal
capacity” (e.g. professional experience, ability, social experience) and
"company characteristics” (e.g. internship time, gender differences,
supervisor leadership method, work deployment). The impact on careers
after the internship includes "establishing direction” (such as industrial
suitability, improving job search efficiency) and "enhancing choices”
(such as social networking, mentality establishment). Students’
suggestions for internship courses should “modify the internship system”
(such as cooperation methods, hour regulations, rewards and subsidies),
“implement curriculum guidance” (such as learning status, unit matching),
and “improve the quality of courses” (such as practical courses,
internship time).

Keywords: media internship, department of communication, internship
course, internship experience, career choice
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