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With the influence of industry and commerce and the fast pace of modern life,
customers increase the demand for eating out. TR Bento promotes the domestic bento
market, and the four convenience stores want to share this big market. Based on the
product attribute and the brand of TR Bento, the purpose of the study is to find out the
relationship among product attribute and brand identification of TR Bento on
consumers’ purchase intention. The result of the study might be used as reference for
TRA to make the marketing strategy.

The subjects of this study are the people who have bought TR Bento, and the
researchers sent questionnaires online. SPSS is used to analyze the data and test the
hypotheses. The findings are stated as following:

(1) There is a partly significant positive relationship between the product attribute of
TR Bento and purchase intention. The main variable in the product attribute
affects purchase intention is the portion of the main dish and the flavor.

(2) There is a partly significant positive relationship between the brand identification
of TR Bento and purchase intention. The main variable in the brand identification
affects purchase intention is the portion of the identification of the product quality.

(3) There is no significant relationship among the consumers of TR Bento and the
three dimensions. That is to say, people who are willing to buy TR Bento are not
specific to certain ages or personalities.

According to the results, most consumers of TR Bento focus on the product
quality and brand recognition. The keys in promoting consumers’ purchase intention
are the brand royalty and willingness to try new things. Moreover, there are partly
significant positive relationship among the product attribute and brand identification
of TR Bento on purchase intention. The study might provide some practical advice

and suggestions for following researches.

Keywords: TR Bento, Product Attribute, Brand Identification, Purchase Intention
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R AR EmEEREAIONEET ] SR VA S EY) > B
2 FyEEimlEtE - R E B AR TV - M bt E i - s EE
WIEE R DUEES @ Eiis LHEmEER S ~ BBl EEFRAEE
(EE ARG YEL RSN - HAEEE e - (FEEE - Banatsd - EER]

B

-
VSt B A SRR (B (E - WA - 2006 5 FEF - 2002) -

2.2.2 EmEM 2 Him

HRBHWELEIEN 28 DIESMER (Nelson, 1970) ~ /e HEF 7R K
2 J&ZK (Park, Jaworski, & Maclnnis, 1986 ) ~ ¥MEEAIA[E > 2% (Richardson, Dick,
& Jain, 1994 ) ~ EmAVFRE 70 (HSCE - 5REGE » 2000 ) ~ EmHYER (Kotler,

2003 ) FEA[E TR AR S IR 5 > oo BllEmacal T
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(—) BB S E A ¢

£ Nelson (1970) fRfE fcl FH H an @ MEAET T o008 - ARIR S E AR =]
71 R oy Fef¥=s 1% (Search Quality) ke &8s /g% (Experience Quality ) Wiff/E 1 -
ERBEEELEIENEEEREE AR RO E R s R HA—ER
&b TR E - WA E AR AL B0 T - BRI - e~ X
TR B E foe TR 4G 7R BOM B A A (L A % iR A RE ML A M
on B HYEESL > B0 IR SRIIRBSREE ~ SR TN -

(=) Park et al. (1986) A RURBTE R EHIEI - BN EERRS =
i :

L Dhelt : Re BB B IIRERR oK - &ErRThREVE M - JHE - Al R DL
FIFKVERY > TREGE B A TRIE R PRER(LF -

2. &BptE - A LLR R AT 2RIV E RISATEE AR K -
3. ZREME - A DUEUNEEEHEGRIR RER B R EH AR HIFR K -

HFT  HE R T RN BB DA e BB AT SN » SRR
BRI  BENEES  WERS  EEERRE -
() B M R MBI R 5

Richardson et al. (1994) {RSMNEEAPIFBATIZR - EESLBLET 53 Ao NEIB I R
PR M » MBI R BB » 2N B I A DA
SRR EOE IR S AR - R - BAEE  NRRIBE RIS N R
¥ RSB R LB EE K » AR S -

H
s

il
R
Bn

() i B P AR E ey R R T =R & 7

FASCE ~ 5REKE (2000) 2SRRI anRIE T30 PU N IE - 40l 2-1 Fr

2l
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1. JFE4EM: (Essential Attribute) :

R EmE R IIRE HEAVEN: - i aPTe Ay S REEAMERE - &
YIRS s BB R BV 8 B R N B S E iR AT 5 BV S
M i E AR AL MR R (& Fre it 2 R oA I - RIESURERST > DAE
EMEHAREZER  BIRFNEY) - 280 - REZEFHEZ (M-

FREE ~ R > 2002) -

2. =UBM: (Formal Attribute) :

R e HEHNT K Emll s —EERP AR HEE &5
BE] -~ (EA - BEERY - (RIBSURERS - (FESNSEE - (FE RS E S MHEE
B RARHE > HI9EZ -

3. FHIBBJEM: (Perceived Attribute ) :

BRI - fEHEEHE RSN A ENEERZ > gax
BEH - WAERZ ~ DTN OEES - BB RONE BB EMAVREE » X
EHEE LHE AR > ATREE —(EES S SRR R T

GBZEES > 2002) b 5edE VB B mn I an B (B (H > B8 BERE R IamE
BERG R T - (IESURERET > BN EEE T - (F8 2R ~ LIk~ K@~ 1
4~ (ERE BRI S (CEREL > 2003) -

4, T14JEME (Augmented Attribute ) :

fEE MM IIEE - B ESARAVEE - IR - SESEE L - EarEaei
(L8 2 S SE REHINTAE B - SIS A HE - BB MEE - iR
e PR o IBSORERS » FEEAVEHERE - I N BARVIAVIRESRERE - f2(3t
RAerAvaEetn - @BIMNARFS - HEE XU - SR I B E 2 B ind
J&E -
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TRt

7 s

2-1 BV iR IR T =& oy

(T i PR AR E i g IR & 7

Kotler (2003) {EfTHEFL—F TR - R on @ X0 =88 EIE R TE
JER - AEl 2-2 Fros
I OHEE (Core Benefit)

TRHEE OEEIRTEK - EIEEEINARRSNN G - SN SR
PE iR 25 R e R ARV IR B B 2R A4 - A - I E &R 22 8RS

i~ HEFRERi% O ©

F

2. FRpEEN: (Basic Product ) :

BIRE Al i A A ARG » B A AR TIREME A S - Bl - THEFEER
WA ~ AR - BERRER - FEEEREARE A ~ ks 7 =0 E -
3. HAEESL (Expected Product) :

e e BB B RN E LB HEESE SR mEE T
giee o Pl JHEEHE R E RS - B A HEREE M IReeE 0 S ARE
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REHE BTS2 i@ IR ECE - Siatit S BB IIE SOmEE -
4. JEffZES (Augmented Product) :

FESE Ry TIRIHEN S 25500 - IR ER N B EHEEIFRKR -
R BN EE RIS SHE BRI N B RIS A A A - A —
fieSE IS LL AR AR LRI IO E - B T I A B BESS - B © (FEHY
SNERRB R HE AR LIRES - BEERVEREENS

5. JBffESh (Potential Product) :

FaEb I R LSRRI A A~ R EMTATRERVERREIE L - HAThiE B
SRR EERK AR & LB E L - S 2 B i S HI AT A e L
R R it R P s AV A S B TS - VB e nBr SR HRICT)) - dAEHIR 5 DR
FH B R e HAR K IB i SR B MESS T B OB S5 318 5 B 2 Y —
HT 3 B - (B S A B (2 SRR R eGP (E R B (05 ) -
{HEEEHEITE APP > DIEIEHE B S RIFEE -

(7~ X N

S L

~

AN YN HASE A i FIE {1 E B
FEARZ) | EARE) | FEHER | (@) | k)

J

2-2 Kotler 11 &R

AR v PR B 2R T DA R VU (BN —E R A L R B =
o nlge A EPE R - BN AR R R AR E
HEEPTE AR B IR KA R EATAE -
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& EAIHL > FEMLE SIS R - DN B s DR - R E A
Al JH B SRS AR VR A anE - DI E LR RREAmE H
HYREK - & eV ERE ST m e B CHYRR K - JHE & it & S oo B Y

TR (BF8E > 2005)

RSB FREAGER » BT 3L - H e TN eSS
FIVE SRR LU e I RESR R B R K U et R B B AT AR
AYRE Rl (BRAE ~ BESE > 2006) - &F ESURBRET AL Br T IRA B -
BEP - R CTAESEN > SETEEERETR - WA RUERE
o AR HE E Z BB I - BlE R A P MR AT A VU I
SCE -~ 5RECE > 2000) > (B RAHT R E B M BAE 1T -

2.2.3 BBt Z AR 7T

RUFEE ZERVREN - EARHEEE A RN ESEES A — AR
HIREE < HEBE WA SE 2B EmB AT BN - (B R H T —IHs S IHRE S
5 1R - SRR E RS A SRR R T Ry (FSCE ~ fRICE » 2000) -

HEF (2002) 4 THEMEHMATI TELEVEN B 2 (TS | B
%% » B EA S E B AR 1 M » (R 5 L (A
RS ARSI R A ) B O - B
24 I TEORPAORSR B - DUCIVErE B RVLE BT S A -

BRIE ~ WAEEE (2006) i ©INEE B G B RAT S
2SRRI G (B E TS 2 R IR T
CEGIR T REEGTE MR TS ) R RS ) S

N - AR EERAEGRNRERR " aEHBEE | -
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THIE (2007) 12 " EAREIES RO EERET 2R BELE4S
IR > AR A R Ry B SR (A O Y E SRRl L JHEE R R
A EER R R DHETT RN A > ERmaf Tk EBAEG &SR A - b
BB HCEA R E RS R E an B LS REdE R -

Laurette, Renaghant, & Miller (1994 ) AYbHZE45E AT » (R B BRI B e
RZHEFEGAHNBEEARYIE - |0k - RelEAIRE (EAER) ~ R
o BERG SRS « FER NS BB b E I - WIREEREUS - e (TS
afHEREY > REENBEEIHT AR T 'O ) - Rl E &N
AT R e @t LB

SREE (2008) 1£ "B B RS nE R St B BN BT B Z W58 5 it
SRS A A BRI, B B i B S B AR AL 2 R R B
INVEBIRN RS E B E SN NS T R e g RN E B RS i E EE
do REGANE T HESE ) AR E T H > foRE - REATE T EEL
& - fREeN T seE ) EEEN TRBRE ) B T ELRSE ) WEEY
ZEOHEEN BT, B -

MEE (2008) £ " SILHEIT A S B - 28 EEAEEAERE
FERARZITE ) - /DR RAVIF A > R I E BRI R R - &5
REUR > BT AEHNSESE - B TEREE ) MxEA R aoREIER - B
B AR @B E E R P E SRR

HEE - FEMR - SR (2011) £ T ARTRRIRR B e M B A A A
TOHEEIEEIT Rt o SRR ZE PN 2 4 e 7 B e P A A
ARV B MEIN RS - o0 Ran i EN SR ~ EE (A ~ BT ~ Rk R R
KT -

U(T

S (2006) 18 T BHATREISIY S  ESAIR © FEEIEEN A
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ERIBE R 8 RIS RREEEA T BRI E AR S E ot
HEBTRELEIET > BEENEES Ok " HEREETE - B T &

aninE ) TER ) RHEENRRE MEE B e 2 E LS

REER (2015) 12 T EESRIEOR S B IR IO 2 2 an B M S HE &
oA EEMEEEIE 2 28 ) it tbess - AR 2 U E B M an B
Merh 2 hRE A #E HIE MBI E  mE BN b 2 BV e A aE M
SEEME/EEENIE RS - TonENE BN E AN EENS  BEE

CTREFE S

(7

1

s

K (2017) 45 " B B O Eun e R B B S AT, s
A EIEEES R o e U A B e A i@ M AR 2 - (B T AL (B R R A 7E
% BHEEREM R NS EN SRS B R GE e A ©

FH_EACSTRR AT A > A A an @ TR B H N E AR LN [F] - AT FTRiE
o SIS (5 B e B P B B 5 i R R [V R (> AR IR R FE AR S, -

2.3 miEERE

wolE) > LB 2 R B R e ~ RIS IRIRAE M 80E ERH(2022)
R[] Z e Ry (8 AAE R RN ER8E — (8 A B —{E B AG  MHAT R ~ (E{EREESE
TR > A B CELEA A BB — 2 O # AR - 1 Bhattacharya
and Sen (2003) fEk/AE (e Hfmpf) w] LA R —(EA BRI &8 - 805
GHEEVGLE  BHE R E LR RO EIMEEEZ i - SR EE -
DHEE A LR S A A — B EAIRE E RN SN B e o] 2 AR B IR
HNifE = EE > HATITESE AR Z B -
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2.3.1 mESREZ EE

solEE(E O HEER G > fERE AR () i A\ BREFARAYRE AT Rl (E B i
{EAMEPEE — B Sy DEERE - BOHEE I S —(E R EZAMEZ TR
FRECAIERSE > B RS EE AR E - NI > s E BB — TS
nffweE (Eimiah] Brand Identity ) © NMEEREVE LAVER - BAFIREERKE

A RAVEREATEE - FE— P ANEHaRESR (8ohsE > 2020) -

A% (2015) $RE]pREEE IR Al AR AR REER ] > T2 R 2 SRR tnhR A T
SHEARSEEN A S REAIAE ~ HERPNIS S HE & B an iy IEE AR - SRR g ok
HE B HHAE ARG © fpREE RN Ry % sl ( Corporation Identity System
fifE CIS)  mJ R ERAIAIE > amfd > AR E &3  HIR - PRFAIRIE
Bk > e EH BRI AEES > SR E AT SUOME B WA E R AL

(Aaker, 1996/1998 ; Keller, 1998 ) - Hughes and Ahearne (2010 ) & 5mhE R a7 By
{18 A 22 F BT ER R B I AR E T2 dn il B YRR A - £ae& (2021) 5 JH&EEE
e EE A YR R R K T A AR R E R > HLam s [E SR A S & s B
EIE o BB E A I R R R - G RGO BERETE
EEANFE R ERTETT - BHERR S B AR TS R -

PUEEE (2008) FEMHEEEIEIEH EER » KN Ryimhf 2 2E a2 E
TR ISR R S N 2B R H 8 & o e AR R - T REE(2008)
woroan e F e B H PR B A a9 RIS HE 1T 2 A B A AR A 1 R
{RBfT - BEOHE (2019) 38 R B & B an R RelE) o] DA i i 2 BB e N R
FEIL - TR IS E B R R - 3RS BE S gl i CHYBEE - IR E AL Rl &
FraHEZE AR R B R 2 — M A A R HE B A R RE A S
JHE B HI S AL AR R R RIS SR - URJEhaR > s ok R B B SRR A
HEEREREERELGEEE - PR - BRMeE  BECREE -2k
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ZEEn e MEZmEENE S LT SR EAEERE Bl AN AILH
Ay > HIGIVEE B AR Al AE

Fragg (2018) SEHEwRE ~ 15 R e FIaEin e & & % APP HI(S
OHBEZE > &N NS ot e 280N & SIS E © ¥ APP #Y(E
IRV SR S R S Rl CIE MR B2 AN e D R R R T S ik S A= Yy
FRARE 72 - APP (AR SERESOEN T T2 » DU IIDH S & B an e FI A
R

B (2017) f5HUHEBRVER IR DU A A 2 an Y S 32 5] e (3
HERAVIIGE > RO EE RN S ARERVEEERESES 125 7 A
FEHYEAREEIE] + BEAN > AR (E(E RIS > A NS A TR fn T
[FIHER ORTE AR -

ASTER Sy » SHMERRIE (B O L S AR - TR E
A - TN ERRR R R A B - HFEQENE  SOTRE S
S(HEE - B LA T -

2.3.2 mnf#EE E Z Hih

Kotler (1994) dnffi e R bl EE B HE B AT LAY AGE - BIRIUNE S
HFERE H MRV Ml eysi e - BEE TYVEEE

I Bl (Atributes) © SRR R RN B RIS E: -

2. F3 (Benefits) : —(HSMR IR HEA S HERBYE - HUB /R ol te 57 e
SIHRERI2S -

3. {E{E (Value) : fpfta] 2ol f2 (il b A fn DI pE @ IR L E E -

4. b (Culture) * M7 B FEEIZ ~ BIREURR 2 2 - MEARFEIR
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=k e
5. {EM: (Personality)  SpfRAIA—4 - BAAFEIRVEAS SRS -

6. {HEA%E (User) : NEIAYALE AT LI 3 A FEHCHE RS  anhP 3 £
s BB R R

Aaker (1996) 2| T iR FE 24t - AL IS —F et > s
B IERA T RS AL B — A e & A TS R BT
AP SLRER AT CE IR 2B A0 - s EEE I —(E " 2R - fUNE
F ARG AP R A — (8 an i - Fotmsm s DU POfETE ) > =) 5 Bl anh%
B T S R SRR A R S T

L RFaRREAR Ry o -

ENTSARE FYH BB B SRR R 55— 4R B > — (B SRy i e P
ZENPR - BEFNE > BB E DN E-E Y G 3R E N - FrLUE B
e M B B e PR RS2 B RS o B H 8 (50 FH E o BRI e -
PUENT R SR © M B E B MERR R SR B I E R e
EREENTE - S 2 > EREEmERFERVE AR -

Bl

2. R B S

temE R SRR - ARRIE R AR R R G H & A F IR E
oylic - BINECEEE ~ BIrRED)  IRBALE - BEHEEE  PIEENE - BLE
R EENEEHIE — R EREMR - flndeEgHEfg - S THE
EEE - b - ZFIEEHEGETES - DR EEBIEE AP R EH G NS
HEF S REATRRN RG] E (L GREES - R TS EE A R
SCFF > HEI R o A A TR R -

3. RFEERRA Ry 1
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SE [ SR AR E PR RITE Y © B ahRE A B CHYMERS - — (B4 AT inh%t
AR TUE MR E RIS © RanhR B A E1& - JH 8 e R CE AR
anf > ERFIRE S H AV AR > 2P AIARRRE T RAFRE (R -

4. RARRFAR R

FEHRF ERVURAEET ~ 7795~ BGERmE  REEASR B0 Ran ey
%o DUFERE AT E PR - (Lo ot A eI R A -

5 Aaker (1996) %% (Building Strong Brands) F&5 42 & BE R
rehRE Y g EF EAEREA CmMR - IIIBER G B A S —E
A EmhARE o T ahFeR [FDR R B 2 Bl e T R S BT B R ST s RULL A
B R SR F B BRI 2K - B LA B B 7 iR Y O ERIRAR - W B I E R AR & -
SHBE R E L B A RN TR ik EESLE LB
BT MHEEH R F UM E ARSI B B A R - AHFE AE S
1IEAHE ~ (B S TSR U RS 8 R e e [ 2 i SR

2.3.3 miEERE Z AHRRT AT
Armnett Bl Laverie (2000) 30/5&E HE & HEE N AR =0 E EHF
W% mhE Y AH R E e R E A R e B E B &R M E A AR E T

ARl OFEEE FARIERS IAREETE « AR o sl E A EEE
s M B HORE » ARSI N B B E an R [F R R SIS R aZ anh. > (T i
FREENIRESK ~ AR I TR T a2 R he 2 ARSI & -

L& (2008) F5i > HAAMZHEEH MY RIELE - 4 EfRSimE
FERIEFE - & i S RN E B3R H VB P RSN E H Rz F)
HEEH AR R - g EEEER
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BREXPH ~ sRE S ~ R0k (2017) ¥ TP ElieRs & By Fe 883 -
MBI R B E B CR [F) NG RE R E PR bR i - IAILE > B S Ay iy [ &
7 A e YR R o 1T SR IR A AR AT R AR H (SR e AR B R R &
i

PR (2011) SRR ERHABED T > HA(IEAHEE N - &hHbts
T PR R R T EE B ] AR PR F] R AT SR R B e RS I SRR
HABERRM - EERERT RN BB FEE BRI MR ARG AR
b EmigEsFES -

HEFE (2012) DISREER (Bh) K AJEZHER RS > fE5tam
FREE A7 B S Re SR B SR R 2 2 B an R A S (L > T M anh
ARSI ER - BIFERUR - oA g BN E = ZmEE ~ (3
(EEEAEE -

¢

i

i

THIA (2014) B85 E A E R LAY ZE s eI RE R (EA& EELIEFE AL -
HEH AR - N EE SRR S G5 BN EHFRZ M - 7ess
SRESIR - B BEARAT AR (E P52 R B O (E FIAEARAY anhis > & b an sy s
CHELEETE RS2 B BEHARTEE & 0 RS — (B A EORA R ]
I8 - Ry By RS ] — e e R X i > 02 AR SR S PR R RS

T (2014) WHEERENRELDUHE S G A SBEEEEETINHER
Wiyt e R T 2P RE B R EE - kBRSO 2 - bt
Filges > iR HE G EE - SR ERI S R E SRR S A
[ FEEAHRE > TRRIGETH R RN E BIP REGRH T & B 2 S E - NS
G2 S AIREEIRN T BRI EE E AE R mhR S -

MEH (2016) SRAEESHE > LR - BABRRIMEALRS - S
BHLMEE HEEER  NES BACHIEAMEMRERK © TR - He
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H ek VB SR R E A IR R - AR » SRR R LR B Tk
EE-EEEAREETE  HHREREGOBRIHERAEEE -

i

SEnfE (2015) DIRE RN ERERHBERS HAFRPE - midEtE &
HEE FREE IR G DT 5eas R A A S G RN & & e S B E
st B EATSIEEAVE BmdEtE - 5 2 e R tgmEariie
TEH B SRR E R MR R E B E A F N e e

sREZS (2017) F5i - B AR SRS A ER A LIS & HEr %
RN EE BRI EEGHEE - BOAREEESAEZRE  BERCAERK
RIS AIREIZ L AE - FISFr 2 o3 - IEE B - B —4ERELN A%
JEHY AR R R - BT FTAE RBUR - DR S B TR e e v R SR R RTOH
B A 2 T S A R AR

24 FEEER

BRI IEAER > SRR ERAVE M ETT R HAHEERERE
A RERMIENEN H S - (IERR TEBITIH 4P YRS ~ (EF8 ~ BN e
FHLHMATIH TR > s AT SR ST RE LA 5 D& & i (e 2L i
ARG - fE e e R -

241 BEEHZ €%

fR¥#% Schiffman £ Kanuk (2000) &S ERGmALE © " OHEE RieFiE
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TR EAREE - T BEE mn B RS AR K I S HE (RN B A REAE |

HEEENE FEm AT GIRIEE CRVERRTEK - B AREERS N U R
enfMERAE R M EP Al R 2 Sn B AV BB 58 — HERES | — e -
HEEGRIGETILRN BTG - B EARET R e KEEE
EUE F Ry B I E A A b 2 AT REE » 1T R R A B T e PR IEEE -

fEEE (2012) EFRMEERE (Purchase Intention) Ry/HEHEREH SainEk
SN ER S AR EHIARRE &I - 1 e S B TR S A B AR PP B E YR
MOCEE ~ BRI (2012) B8R BB TR EE TR E 2 Al > 2 Sn s o /R S
EHEFRIHE > MEE e B EHIFRK - R ERR - SRR REME
TR WG I B B B E N B I E A L T e HIEE B
HEEIEERBIRECR -

FERCHE AR ET RIERE - SOERE AR T EREEN T RRE
BRI THIEMERR T EREET R TERIT R ) FANEEATER -
PRI > RS EE ARG P R PR PR ~ i Z s A RIS - TR
REETT R BB R T E R RS - tUAIERPHT RitE - KOGz
—EEBEMVEET R BRI AR ENEEE) ) RE B ERT R E
HOMERHAIR -

HEBETTRZEIMNIERT - ZER R - BVEREEAEERNE - EFEN
R BB E R R R (BRLE - 2014) - DA e S S A B e
do BR T ESEY TR > BEREEMAVIMNE » i - BE - Bk '
M~ THEEME ~ (EAIE ~ Skt ah LU R S A (e SIS Eh A Rl E HIB A ARAE (2

I > 2014 ) »

ples

P ENEEREERR TENRZ BRI IEE - RERRE e mE
s FBREVE LA - G H SIS KBRS R A FE  SER NS

il
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AR E S E (BRIEES > 2021) - JH B HHER (e AR EEHTZERE SR -
HE 2 WITHEERE R 72U BRI AR AR RS E Y
2 (ZE(mE > 2022) -

M= A s (U R RIS & > 4 IV E R R B E & B THY T (2
— > WISTERNVERRYIN R KBEET - IBarE ~ L8k - BEREERS1D  mif
T4 ~ B IRE ~ REFERIZEAIA S - B B RN E B w B A B B R
Z (BHER > 2022) -

SEIRLTIH RS R BN B E R R A N 2R R (AR RS > THEE
Bl nH Y8 AR AR T A SRES I B R AR A 2 2 MO Al FE A e T THH s b
FESE IIER R » B BUH B AR B O E » e e H i S

(55 0 2021) -

G EERE AL - R R RRA R R HUA S B (B A YRR R A BT
AE - EREENEEEEE R EHEE R > HEG RSB ES e N
FHHFROREHHSE - NI STa0 Rl SRR Ry T M8 8 RS b DU Je HL AR AT
RS PR Y LR |

242 IMEERE Hn

Zeithaml (1988 ) &AL E E LB RS R AT T ARV M EE - B AL
RIFEEBORRRNE R E RN RS NEEEA LR &
BE(E SO A iR am ~ IR REERII MBI N 2R - f tH— A AN S (E (E 2R
HrEMETEMI A EE e e BRSSO e
HEH & - el AREEERAZENEEHEER AR SME
Z o JHEE R E R R EEAGS > AR SRR - #REEEE (2007) FIH
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ih e e At e HEE R - R R R E AR S

Dodds, Monroe, Ei Grewal (1991) $2Hir &S 2R < S0H 7 —IRFEHE -
IR HEE T EZ AR T EEeSREEZEL - K TR
eI AR K E L o 5 o SHMOCE - BRR R (2012) IRHESR - Wiy T M
B GBEELI TN T OHEEE O E BB E R g A E E LAY R
Fe UM R E LAY TTRENE | FHETEE

>1j§g{:

Wood (2004) {E¥HApSEEIT RATIITET - SRS BT Rl 2 b E
A TRy o HCS B SRR o WS RN EIRY A S R R R BN R R S T
Y > RN
1. Gof#ESK (Brand loyalty ) @ JR -S4 S Bk (E I anh® > BLFRE B [EE
HAIT -
2. HIIPH (Self-image) : HIEHCAER NIRPHIFR/EIZ -
3. @nf#Z52 (Brand image) © BJZ0ME 0 H T8 ShREY AT -
4. [RESZSHEMENZK (Value and variety seeking) - (H{E R irigFAZEN 1
AR ER L AR A AE S EE A A I - DARCHEE m B M S BB R -
5. (8% (Bargain orientation ) : BIFHBE5ME 2 /5 A2 A i 2= HE TR E -
6. fEME (Inertia) : O EAY—TEERAERL (ZR=EE > 2006) -

"EBR ) (RIE (8 N RTRERRITT Ry > T RIZCHE A — A RTT Ry - T I
B A REEE - STt E R R M B BRI - TR E RS
fEOH B B B AR T AR R 2 S B A dnan ARV EF(ED > DUR I ESMERRIRHY
2 WECHZHE I E R BT R (FROSK 0 2014)

ZE0% (2019) WI5EEd sy - EHH (Intention) RyHR A THY LT

R AN~ & RUDEERER - EEHERNEHEELAHEREER - PR E
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e RIR(EE - T E SR T B E A iy OB T Ry B S T R
MEZ > WEEHNVER MHEEEERERE L E R ERE -

A Bt R SRR ARG L > HEEHEL SRR
BN EAMNBNZRAARIER - RCHEEHIIEE R - MO E & i E SR £
{1 28 BUA O R & E BRI s A E B2 1% - i L R SR - A2
5 Dodds etal. (1991) J Zeithaml (1988) FrigtifyES - LUE ATREME ~ =&
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