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The delivery platform has been a topic of great concern in recent years, and many
physical stores such as books and stationery have also begun to introduce such logistics
services. In this paper, the questionnaires are sent to college students in the north and the
south, and the "Stepping Stone" bookstore is used as an analysis case to explore the factors
that affect consumers' choice of delivery logistics services and their structural relationship.
The results of the analysis found that gender, residence, and There were differences in
metastatic disorder, with women having a higher metastatic disorder than men, and a
northern sample having a higher metastatic disorder than the southern sample. In addition,
the performance of gender, "frequency of use” and "type of use™ will be different, and the
performance of “place of residence™ and "use experience™ and "use type" will also be
different. These findings allow the managers of the study cases to further consider that in
order to improve consumers' choice intentions for delivery logistics, it is helpful to change

consumers' attitudes and reduce their transfer barriers.

Keywords: Bookstore, Stationery Store, Food Delivery, Logistics, Structural

Equation Modeling
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Normed Fit Index (NFI) 0.93
Comparative Fit Index (CFI) 0.93
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Goodness of Fit Index (GFI) 0.93
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Root Mean Square Error of Approximation (RMSEA) 0.11
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