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Abstract

This study is conducted using the case study method of qualitative
research, and the main purpose is to use the four different aspects of Affordance
Theory to analyze the dilemma of system introduction and promotion between
different groups when the government commissions the introduction of
information systems. In addition, it analyzes the various aspects and problems
faced by different relationship groups in the introduction of the system, and
further puts forward research conclusions and suggestions for the reference of
follow-up researchers in relevant research or policy promotion. This study
found that the insufficient empowerment provided by the "Resource Return
Welfare Station" information system caused the low willingness to use, and
found from in-depth interviews and observations that different groups have

collective prejudices against the "Resource Return Welfare Station", and these



prejudices further affect the provision of the "Resource Return Welfare Station".
Therefore, when the government outsources the introduction of information
systems, it should do a good job in advance planning and demand investigation,
and the education and training of relevant personnel should be implemented, so
as to provide users with convenient operation functions in system operation. It
is suggested that there should be sufficient communication between different
relationship groups, and the implementation of information systems should be
smoother in the future. Through empowerment theory, this study analyzes the
differences between empowerment provision and collective bias in the
introduction of information technology, understands the reasons for promoting

the push, and proposes theoretical and practical contributions.

Keywords: Affordance Theory, Information Systems, Case Study, Empowerment
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