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ABSTRACT

A great majority of young people are changing their concepts about raising
children in view of the rapidly changing social-economic structure and the increasing
cost of living. According to statistics, the high costs of raising children have caused
heavy financial burdens to dual-income families, making some newlyweds afraid and
reluctant to have children. Therefore, by referring to child education theories, this
study employed the design science research methodology (DSRM) as the research
framework to set up innovative business service models of educational toys for
children. Combining empathy maps to devise meet current parents’ needs for
educating and taking care of children. In view of the need for educational toys for
children, this study proposed three innovative service modes: (1) the playgroup mode;
(2) the sharing mode; and (3) the innovative technology mode.This study investigated
parents who have preschool children by random sampling. According to the result of
statistical analysis, most subjects attached importance to child-rearing and
education-related topics and agreed that educational toys for children and emerging
educational technology products helped in the development of children’s capabilities.
Most parents were willing to learn about the educational implication of educational
toys for children and new diversified parenting knowledge through parent-child
learning communities. Families that have idle education toys also agreed with the
concept of sharing children’s educational toys. This study expected that there would
be more diversified innovative service modes of educational toys for children in the
future, helping parents reduce parenting costs and providing a reference for
diversified designs of educational toys for children and the establishment of virtual
education platforms in the future.

Keywords: Theory of Children's Play, Sharing Economy, Business Model, Empathy
Map
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31-40 # 180 52. 6%
= 41-50 47 13. 7%
51-60 # 21 6. 1%
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