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A Study on the Motivation, Experience Quality,
Satisfaction and Behavior Intention of Event
Visitors: A Case of the 2004 Tainan
International Chihsi Arts Festival

Ching-Fu Chen * I-Tse Ho**

ABSTRACT

Event tourism has been a common strategy for destination development and
promotion adopted by not only the foreign but also domestic tourism authorities. The
issue of the effect of experience quality on event tourism was important but neglected.
This study aims to explore the relationship between the motivation, experience quality,
satisfaction and behavior intention for visitors participating "the 2004 Tainan
International Chihsi Arts Festival” held from August 15 to August 29, 2004 by the
Tainan City Government. A total of 237 effective samples via on-site convenient
sampling were obtained. The results reveal that six motivation factors were " the
culture exploration™,"” family interaction”," event attraction”," social intercourse","
escape” and " pursue the unusual” extracted and named from the factor analysis. The
dimensions of perceived experience quality ranked by the visitors are sense, relation,
think, action, feel in a descending order. The medium degree of overall satisfaction
and behavior intentions were evaluated. In addition, "culture exploration™ motivation
is the only one factor affecting visitor’s overall satisfactions and behavior intentions
significantly.

Key Words : motivation, experience quality, satisfaction, behavior intention, event
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