(@) FRAEFT Voll4, No.2, 2020 % 35-44 |
DOI:10.6873/MSR.202012_14(2).0003

FpEehowfi v GRAKE? LR BE—({IR:F
FREK

Customer’s Perceived Ease Of Use, Attitude Toward Using on Usage
Intention: Moderating Effect of Convenience
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Abstract

In today's digital age, mobile devices have become an indispensable part of people's lives.
The boom in new technology has led Taiwan to move towards digitalisation, with payment
methods evolving from the traditional cash or credit card mode to mobile payment, prompting
companies to identify business opportunities and launch various mobile payment software to
meet the digital age.Therefore, this study examines the influence of perceived ease of use and
attitude toward using mobile payment, with convenience as the intervening variable. The target
population of this study was Taiwanese people, and 320 questionnaires were issued,310 were
valid. Hierarchical regression was used to verify the intermediate effect and interference effect.
The results of the study showed that (a) There was a positive effect between perceived ease of
use, attitude toward use, intention to use, and convenience, (b) Attitude toward use had a
mediating effect on perceived ease of use and intention to use, and (¢) Convenience had no
interfering effect on attitude toward use and intention to use. In this study, a convenience sample

questionnaire was used as the survey method to collect data.
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