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Abstract

In the past, the prevention of fraud was carried out by brochures, and police officers
were dispatched to disseminate through community policing forums or the unit owner
assembly. In addition to budget, the police department has to coordinate time and time
again for the venues. However, it is difficult for community policing forums to attract
the public. As a result, police department may mobilize co-workers, such as police
volunteers, civil defense, neighborhood watch, to participate. It causes that the
audiences of forums are mainly police personnel, and it cannot penetrate into the real

life of the citizens. Therefore, fraud cases still occur frequently.

Given that virtual currency is mainly based on online investment and that people
stay at home suffering from the economic depression and are eager to make profits by
investment rather than cutting costs during the epidemic, we try to study whether it is
possible to use video clips or stickers to prevent virtual currency fraud instead of the
traditional face to face mode. Besides, in order to strengthen the interest of people in
all ages, we also explore whether policing mascots can be used to promote and improve

acceptance rather than only interact with the people on the spot.

This is a qualitative research. By interviewing with police officers and citizens of
Qianzhen District, Kaohsiung City, we try to figure out whether it is feasible for the
police to promote the police mascots through online community. Additionally, people
usually have physical contact with police mascots, which is tender and friendly.
Therefore, whether it is acceptable to the public if the mascot is promoted through the
Internet is the research goal. The research found that the internet marketing strategy of

the police mascot is acceptable to citizens and police officers.

This study may vary according to regional characteristics, customs, interaction

between people and police, and service satisfaction. It is hoped that the research results
1l



will be a reference to the police for promoting virtual currency fraud in the future in

order to raise people's vigilance and prevent them from being deceived and helpless.
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