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This study investigates consumers' behavioral intentions toward streaming music
services and the influence of applied technology acceptance models on their behavioral
choices. The research targets college students in Taiwan and data is collected through a
questionnaire survey. Results show that consumers generally have awareness and usage
behavior of streaming music services, with popular platforms such as Spotify and Apple
Music being the most preferred. The applied technology acceptance model reveals that
factors like perceived usefulness, ease of use, and the compatibility significantly impact
consumers' behavior intentions, while perceived risk and complexity have a substantial
adverse effect on their behavioral intentions. Moreover, personal factors such as gender
exhibit significant differences in consumers' usage behavior and behavioral preferences
for streaming music services. The practical implications of these research findings are
essential for streaming music service providers and related operators. It is recommended
that they prioritize improving factors such as perceived usefulness, ease of use, and
compatibility when promoting and designing streaming music services and create

customized marketing strategies and service content for different consumer groups.
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