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This study employs structural equation modeling to analyze the decision-making
factors that influence female consumers' assessment of e-sports software based on the
theory of planned behavior. The research focuses on female consumers over 18 years old
in Taiwan and collects data through a questionnaire survey, resulting in 272 valid
responses. The findings reveal that attitudes, subjective norms, and perceived behavioral
control significantly impact female consumers' willingness to purchase e-sports software.
Notably, perspectives emerge as the most critical factor, exerting a positive and
significant effect on female consumers' purchase intention. Cognitive and subjective
norms also positively influence female consumers' purchase intentions, while perceived
behavioral control has a negative impact. As such, it is suggested that e-sports software
manufacturers prioritize enhancing female consumers' product awareness and proactively
cultivating a favorable brand image and consumption environment to foster positive
attitudes and subjective norms towards products and ultimately boost purchase intention.
Additionally, perceived behavioral control should be addressed by improving product

ease of use and operability to enhance female consumers' purchasing experience.

Keywords: e-sports games, female consumers, structural equation modeling, theory

of planned behavior
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o BTEIT REERA = EEER (BB ~ BEEARERRIRTT Ry $HYE TR
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BB H A I - RITER T ARE TR T BB S s B
IR, R TR TR A e B B S B E T -

Yang & Sung (2014)85F H 1T BRI S BERE G BB B I BRI YIT 5 e
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Yangetal. (2020) Faf4r ERERIRE IR EHEE AR AV DU UG E
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15



FEAT R R B s s B B A s - MRS SR E
BRI R - IHh > HACThRE ~ R METIRE ~ BIREIIIRE ~ Bl tETaeEn]
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B RFRFEE R RS AR 2 - B AR PRI R St s (R
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PRaThREE B HVHP R TR AT R IR 2 - WFASE T — ARy H B AR &35 - bt
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L BEGVESIHT - SEM U] DU 26 ([N 22 BB Ut TR S I 53 A > B B R il A
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BEHIT R R A M T REVERE ~ TEREIRIR ST BRI R HI R
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3.4 EIREEE-Pokémon Go

Pokémon Go XA E 1] £*GOSE— K fEHE B SRy THRAREY - F{E R EANET 1]
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[&3.10 Pokémon Go Hf[f]

1.Pokémon Goff TSI T :

(1).Go Catch ( FHTFEILR ENHEE MBS - PrR KIFS R FA a8 2y
il o WA EEHEEDR)
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Normed Fit Index (NFI) 0.91
Comparative Fit Index (CFI) 0.94
Incremental Fit Index (IFT) 0.95
Goodness of Fit Index (GFI) 0.90
Non-Normed Fit Index (NNFI) 0.92
Relative Fit Index (RFI) 0.88
Parsimony Goodness of Fit Index (PGFI) 0.56
Standardized RMR 0.078
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Root Mean Square Error of Approximation (RMSEA) 0.087
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