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In recent years, publishers have begun exploring and applying artificial intelligence
(Al) technology to improve their publishing processes, editing, and sales strategies.
However, the application of Al technology also brings some risks and challenges. This
study aims to analyze the risks of applying Al technology in publishing. The study first
surveyed and analyzed the current status of publishers' application of Al technology. The
survey results show that the most commonly applied areas of Al technology in publishing
include natural language processing, image recognition, recommendation systems, and
extensive data analysis. The primary purpose of using Al technology is to improve
publishing efficiency and increase sales and customer satisfaction. Based on the SHELL
model, this study constructed a risk assessment framework for publishers' application of
Al technology and identified four dimensions: "software,” "hardware,” "environment,”
and "personnel.” The overall weight analysis results show that "(E 2) Legal Regulations,"
"(L 1) Supervisor's Emphasis,” and "(L 2) Information Personnel's Ability" are the top
three evaluation criteria that publishers should be most concerned about when applying
Al technology. Finally, this study proposes suggestions to help publishers reduce the risks
of using Al technology. The recommendations include strengthening data privacy
protection, improving the fairness and transparency of Al, adopting a complementary
approach between Al technology and human intelligence, and enhancing technology

management and security awareness.
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