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Abstract

In recent years, the education sector has witnessed a phenomenon known
as the "administrative exodus," causing difficulties for schools in arranging
administrative duties. Under the reform of the twelve-year national education
system, administrative teachers are heavily impacted, as they take on
responsibilities such as promotion, execution, reporting, and evaluation.
Following the outbreak of the pandemic, school teachers are required to
enhance their online teaching skills and face differing opinions, intensifying the
pressure on administrative teachers. These factors have led to an increasing
work pressure and emotional exhaustion among teachers who juggle
administrative responsibilities.

This study aims to explore the sources of job stress and emotional
exhaustion among elementary school teachers who also serve in administrative
roles, as well as coping strategies. Through this research, we aim to assist
teachers in administrative roles to better understand the sources of their job
stress and emotional exhaustion, and to summarize relevant coping strategies
for the benefit of teachers, schools, educational authorities, and future research.

Through a review of relevant literature, this study found that work stress

and emotional exhaustion are closely related to teachers' work situations and

\%



interpersonal relationships. This is a dynamic process that requires a
multidimensional description approach and an in-depth exploration of the
situational context, taking into account the interviewee's perspective and
incorporating their life context, in order to fully understand and interpret the
unique research phenomenon. Therefore, this study adopts a case study
approach in qualitative research, using in-depth interviews to understand the
interviewees' personal experiences and actual situations, and conducting in-
depth analysis of the interview content to obtain more direct and focused data.
The research findings are as follows:

1. Work stress and emotional exhaustion sources for elementary school

teachers with administrative duties:

(1) The sources of work stress include workload, interpersonal relationships,
time management, internal conflict, pressure from superiors, education
policies, and job vacancy issues.

(2) The sources of emotional exhaustion include the accumulation of work
stress, bearing the emotions of others, frustration and helplessness, and
facing demands from superiors.

2. The Coping Strategies of Job Stress and Emotional Exhaustion among
Elementary School Teachers with Administrative Responsibilities:

(1) The coping strategies for job stress are regulating and releasing job stress,
establishing a good support system, and planning work progress
reasonably.

(2) The coping strategies for emotional exhaustion are relaxing activities to
relieve emotions, enhancing self-awareness, adjusting thinking patterns,

and establishing a friendly support system.

Keywords: Job Stress, Emotional Exhaustion, Coping Strategies
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= ~ Tellenback, Brenner & Lofgren #cEF 1 18/ 4 #55%

Tellenback, Brenner & L&fgren(1983)~ & 1245 Kyriacou & Sutdiffe -
1R L T SR RETR 4 i RN R A KT
BAFFFd B TERALEEHT HERS ROPE A e 22 B
38 AE
(—)F AL g

FRL ¢ HF L R R eha e b 1 FRB e (T4 R %2
GOHFITL R A2 RPOTIE 0 BRALE R T T R

R A F 0 0 R F KEF L Tt ok E AR -
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KEFT 0L AR UBHL (PR g RS B R
A e RARE e 0g (Bldeie g1 172 58~ F R AR ) ol B
Fo Kos (blded v L4 BRY foikd ) @8 Rus 7 il § 20 i
H1ERA o Ao R el (T o

Tellenback, Brenner & Lofgren 5z 24 #cpF $41 (TR 4 chi LiLr{ofz
Ferd &P 2 B F BB D &L T DM B ZHA G SR

ek T R LE O RR Ao AR (PR 2 dofe L 4
foF iR o TR R PR A fodE s R 0 dof] 2.6 91 o
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@] 2.6 Tellenback, Brenner & Lofgren #cEF 1 1%/ 4 5%
7ok ok Ik - Tellenback, S., Brenner, S.-O., & Lofgren, H. (1983). Teacher stress:
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Exploratory model building. Journal of Occupational Psychology, 56(1), p20.
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2.2 FHLBaP RIRH
221 FEiEBEE

AL =B (burnout) - 0 8 IATES A O f’r—‘g SRR AT T e R - ¥ 0T
I - FEIAEF AR L R DT HLB &L Ry b Ko
%@ﬁﬁ@ We Rt A BRERE R A ERIRS F
(exhaustion) ik fi > *F Bsp ek L2 5 THEH (1) %ﬁ » 2001) -
FAPEI SR RTRS T ﬁ*afﬁﬁmﬁ'\%?ﬁr#ﬁfr@\;ﬁ?’?
iv § 11 3RAL g i 3 (burnout syndrome) - * B E R gop 0 v - & é_“,%%
Fr R AP EREERE HE ke B R AL 42 848 1 2 F T
HECPBBASNLCEE LI ITARE BB LGB G F Ak
3R PRI s 0 AR A G - AW g AR LR

4% 4= =B (Emotional exhaustion)s#% 4 4 Maslach >+ 1976 % o) » 4 7=
- EALE f—"z » FIE P ATFY TR G L EPFEY
(emotional labor) > & ® ¥ ¥ & Pl £ ok e E R A LRI d 3t
1 FRBEHEFEYRPR AT R A B L A Fovr i ERa e @
Maslach & Jackson(1981):r1 ik & I8 4 F B »t i Je sBhehi & 1934 2

2z Y

-~ ORGEEEBEL TR e AR F R A
PR R 5l 6 1 (TR AN B A f R [ € NI HD
A, Ak e 7= BIFE
(= )% 4= =B(emotional exhaustion)

Rl ®isee s B2 Hn g2 o Bl HET R
B3 A 4 4B R B (overextended) £ 5 5 52 4= (drained) sk g o

NS

(=) * 2% (depersonalization)
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(Z)B A &= ;Tlr;(lack of personal accomplishment)

R %4 9 eamfulr b Bp s L v BRI S e

},E\; 'ft’f}i l"gl";}'& °

¥

Maslach & Jackson 43t | 4L BT 7 » WP “H 5 TR

LP AR TR RABT R R 0R 22

%22 BN HE K S T

, ; ﬁ) 4 B

%Ki =X 'r%‘é%]%;.‘l?]#%l iz} %i: = ‘ri‘é—'“ ’ j/%@! A ’*l f-}ﬁ% R IR

(1990) LR euk A e

g =5

ﬁ\g/h; iu#v%;}hgﬁk £ ST 1 (TR A T(%)i'*"“’si&ﬁﬁm
It -

(‘2006“) 1E)MAA ST LF e

BAME | A b Y BRI S e

(2011) fask s o

M AT £ Hp Rt f"t‘@"f%i‘ﬁ%@ﬁgiﬁm]‘il"f’5]”?.@»»,&

B EFgRkayk iy En AR IEL T ik |4 B

(2018) EeR e

& E -

:];;gi; _E\,ﬁp)%@'s’:‘é._:]‘i-%l—b"?al;ﬂ' I—ﬁtrﬁ—%——«ﬂ, %ﬂf '5‘.‘/‘)'5 ’

Qorgy | ARG FERE
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2.2 BP B K H S A

LA e s
T 35 45 2 T3
(_& 1*) Tﬂ E]% T
1Tk gaPafe L 5 BREALIFY B2 A3 H
Maslach ] o ]
1976 o Jiiﬁ FiE LG 1 ERERAa AN B TR {
( ) g ﬂ'.Iﬁ_, ;Jz%j_v%m,riq, °
Maslach & | 3 #4287 4B F 5 Figm 72 f 7 0 B & 45
Jackson(1981) | il » & ¥ 2 2 (TR 4 B i icte ki f o
Saxton,
PhlllpS & ]~i. dz%i‘:g]]j—ﬁ l"] A Kﬁs &1 ﬁv]:’li?’*} i ri.s_—k g T\i& g ,?;:r‘ 14 R
Blakeney | #F 4 £ & - AT o
(1991)
Wright & rigasshdp A a1 (79 R E MBI REE B 2 L op < >
Cropanzano, | ¥ %8 ~ wIZ 2 J;I«Frs g LR B g 4 R ol
(1998) ek gy o
Moore FgfEBmp i g iaid 2 Lo g R af o
(2000) HT o
Posig & o . .. ;
. Fafemo LF 51 fed A BRFHIEE R
Kickul i
(2003)
PR AR FLHD FE
222 FEEBEE
Maslach & Jackson(1981)sh1 iF ik 102 » 25 B BT 1 vk g
;f(wﬁpmé '?’I\IFL ‘l:‘ffé 5§‘m§ﬂ \”“« :]‘i‘fkii.v%bt’T IE‘V!\ &F-ﬂ#gfﬁga
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ERkE

BRI o (€ AP AL

7
~

RIS, < S g1

HAH
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- ~ ¥R %73 32 % (Conservation of resources theory)

Hobfoll *+ 1989 & & ! enE iR i 13 1230 4~ firt g B A > 3
ERAIAPARHERS e B i FEH B & DT R GRS B
BH APOFTRT UL G AR  FTFTRGHACEE - 5) A€
A FE(BHeFA S P 3~ R FR(BHAop B s 'Tﬁ] R ) fraedt 7R (64
Ea @)y g APELR e B € e @Y B TRhKEH-

Wright & Hobfoll(2004)3 5 F ik i 33 3236 0 30 5 & P& * chF ik § &
ip S-SR R T ?;‘/ﬁl‘ifﬁi o LR E R & - 8455
A A PR AR R e BT OFRAEE NG L PR U
BN SHRPEDFERE A PR TR 8 PR Rk
o~ e 5 Tt AR EREA Pl i 1 TR
B %o
=~ 3 e REE FlHC 5N (Attributional model of work exhaustion)

Moore % 2000 & 3% 1 én1 Te4 Bz G FHest £ - fEfRff 1 fe4cmam
Feerfird] o 3 s 1 (THBEd 201 (FHRBY PRI frf a T 25 3 LB
AHBREFTAF RS dr @i 1 TR - A1 FRE T G
Bk B e 202 BFF

(- )1 15458

I e B Flk p TR F oA A ABWLIE eI iEd o

1 iF48: o
(E)FRF B

L ERS DS o AL B R & X bl
ER  $APASBRAMLIFRAS T ZEEFTE A &IRIFN
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AR RIES P R
(2)FF* 3
I B A TR RF TS N ARG o F A PR TER A T
RSl SEE st 1 Ealab SUER AR GV IR e p R o L LS oL
1 IFARZ FFIR R T - BERR L PRI R iR 0 B
TRBEY GRS frf o THELERI (TEBHHL B R T A RRE D
DS AR B A DL RS S rinirh R PR i

YoB) 2.7 #5 e

% ) 7 & /i78 4R
1EER R B el 3k 2 i
e * FE
1 T4 )
5 ﬁi?,gq 7578
1 iF4L 1 ieE Bk i LR R
+Ehan F] &_Ev‘f%\; 7’5)\;%, (1 2 }E—%“é}/ﬁ"lﬁ“
3 F] % 17 w Sk FUR L TR
% r'y R <l
Eﬂ
I L s
B p Y
e

] 2.7 Moore 1 %4 28 b F] 3¢
kL kR Moore, J. E. (2000). Why is this happening? A causal attribution

approach to work exhaustion consequences. The Academy of Management
Review, 25(2), p339.

FEM Y A A FrELBmA 2 7o Hd W F R AL oY
EHITRE L G IR AL TREY B AF R0 HEEHROR
ooom g BEPHRACRS AZNB A S P RE iﬁlé I A B e
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o T BAFHIFREOEZE ERY EHEFREBORRE AL R
%’%_K o
2.2.3 REFFHABFR

f%’réﬁz’v’ﬂ'r%éﬁ%ﬂ’-i AFEdpd WA e HRE1 TP P AR
BAfef o e s R Rirfe B g - 1T T EHT L ERK
R Bl R TRP (23 R FRBE L 2010)
C)EERFRLITE F

KEFZERHAEF 207 £ch Y B FHARR PR ELEY
Bing  EEFFBAEOL TR 3 ERFHELD
E)FLFERE

W ZTRRHEA NELRME blic? T8 E 2 EERKFE
ALV i § P g A2 o B8 o
(EPF N3z & LI

TR ERE FHF LFnEE Ao s 15 L RE hk B0k 38 &

I

BT A € F R oo
(z )ééii:}#{wré&
REFF AR Tl L X Fow AL g2 F I el S opp o iV A

g & i PR Il hfrm Bt o
(B ¥ ER TR

KT EAILE 2 L R Dl R AR FLRE T4
gpe i RS2 R o §HRFDNHEAEALPE -

AL ATt SRR LR T G g S iR 1 (Fana o4
Mg f e B Tl KT IR REZRER Y DL Fery
F e Jepm IR 7 ol T g 42 2B R AR o
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2.3 FIRBR G hp i 7235
2.3.1 FIRRK% 2 &

S @At g T (Coping) i 47 & 17 b i > v 5 - BEL RO
AR TH I Y A BT A Y REREL 6 FEERS DR o
TR E B VAR R o 4 5 BRI ok 2 (Endler & Parker,
1990) < 1 2 7(2007)4, 1 FI £~ AT L 2 P ok G g Kerbs i frAT
TR IAGED PR RGP AR Sd BAERE O ER
@& p ¥ 7 FenF R K vk (Folkman & Lazarus, 1980) -

W@a‘;«%rj&{& T 47 R4 PR FIELPE > AR B ok
U Mo 20 B RPF R A PT RERS frE R &
BRI RN 4 o LR R TR R RF LS E
FLDFE R @ 3520 p 2 L4 2 55 %y A A F 7 a0
FEIZ AR DFRREEFAA R > FRERBEMFRfoR A F R
ERAoRT o T TR Lk R A0k 230

# 23 Fp PEXHFRRE 2 TR

/{ﬁﬁ;lz

(& ) A R Tk

FAUKE | BHEHP R P SRS R
(2009) BT L RN AP AT o

FRAT A BA LT RN A AT A A IR o b A
(2010) ﬁi”ﬁ";}*sn D SRR B A AR T R N o

ﬁ’ﬁr"?]—b BRI RS EF, 27 RENEFLRS 7F K f o B2

(2013) | B> #rERBch RS 3N o
BRI LS AT B R EI R P L B A B
T aEp Lo AN REF 4 B oI T fF
Hs Hg}ﬁﬁ}_o

+ B 45
(2015)
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223 BIP S F TR 2 R

G y

ook Ao 1 FRA P 2 BRI DR e

(2017) 1T A TR B2 F R R o

175 5% %Wﬂ%%%ﬁﬁﬁﬁ?’éﬁﬂ@Jaﬁ?ﬁﬁ%“%
x F% ﬁ’I‘B F/«fr’f—r Y *3__}\. ’ 1 1’\3\;@ i fr’,um.‘l”gj—r}j’]ﬁ—,

(2018)

,ut.«ffﬁs'_"

RS BTG 1 iTa g4 1IERAPF 57 RERS F

(2021) ke AR B2l Huk o

Lazarus & ) . .
Folkman %ﬁr} IRATE T L T 3 o Mgl B A fh Bt
(1984) b ﬁ AFLQ«“}'\°
Glidden,
Billings & | . | S 3 a \\
Jobe BRI RS o B L FAGRE 07 2 o
(2006)
Watson, ;
oo g | FUBRE 5 feinivd nf a4 o p ep R0 A
8L | rn k0 g g -
Tomar(2008) ‘ ‘

FHRR ] F R PR

232 FIR KR IEH

BAPRFRA CPRAFEE 0 FEABE T SRR R
AN A F T 2 TR DE S LT AR E D fj}wﬁLa FIR K vk o
7 M PRI S BC 0 1995 Lazarus & Folkman 2 Ap 7 3 > 7 & 5 3R

ERE L TR N REEE 1ol X T T RSN S P L
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Lazarus & Folkman(1984):% 5 F1 /& 428 — B i 5 cnd fL 42 0 7 3o
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Folkman & Lazarus(1988)si#= 3 # » #& I Flfg4o e (£ 5 g {o/R 4 &
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MY - AR g e
Z NI
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FIREMY RiZE- BIdfifee IR Ee T RN 22 BAE
Ak BRI F O BB SR foak § L BRSRS F BT 0
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IR TR Y o BHORS F RIeRBE SRS T U

e o B WA BB ATULE 5o blde § B2 LR b B
T RS PARHRAPFL e FREe DT R A

BPRE IR E AR Vo g L et R BATE S nT Rk
Folkman & Lazarus % + (1986):%= % 7 » & BHERE T & F R
g E o TR ABIRE KR 0 A B A AT
(- )® ¥ #* 48 (Confrontive coping)
DR HofR AR AT K &S S AR aOE
SRR L I R A B2 A SR RREE
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PRE-RAFIESL - F B R JF A L Ble@ LR 4 dE e
i ERE -
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(=) p # & 4](Self-controlling)

Erop Agrleni 4k FEFEeFE S ¢ 2R B AR A
(= )& R4k € R #¥(Seeking social support)

FRGL P FIRE A FDEL frk%ié? Feis A cFlesfed 45 o
(T )&% § = (Accepting responsibility)

FXp L RHREDOT T FFRRANAE
( )ik 33— ¥ (Escape-Avoidance)

SE R LA AR B R doR R ekl R
Tl kLo s o

= )3+ § 1 ek 35 /2 /- (Effortful, planful problemsolving)
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https://ndltd.ncl.edu.tw/cgi-bin/gs32/gsweb.cgi/ccd=_PXu6F/search?q=auc=%22%E5%AD%AB%E5%AF%B6%E7%92%9F%22.&searchmode=basic
https://ndltd.ncl.edu.tw/cgi-bin/gs32/gsweb.cgi/ccd=_PXu6F/search?q=auc=%22%E6%9E%97%E5%AD%9C%E7%A9%8E%22.&searchmode=basic

A 2.4 FofP 3 CCR A 8IS | B A ()

(v g

ey | FEAE (giﬁg) FaER

LFh | ERFL | EETF 22 (IARFRERAT]ER

(2022) | (FR A4 BmH | KEF frH R4 KR Sz
EEBM G |((FEah) B* ko
277 — 4 2.1 (FRR A R ATt 4L
oo TLF A SRS
BRE D 3HCEF s L E A F
A F L 2 R A ik & ehlE 4L o
?’?—' & 3 & ‘ﬁ ?ii— artdk o

FHRRR: P Hp FFR

EAI Y ARRE 2 /}%zﬂ TER . 1 TRA folf L2 B 5 D 4p B
il s G TR RAER G TR K TN B R

N

SEAB LIRS e A BB F RS B ER RS 1 (E

PERA AR AR 1T RS S B TR T € R ol

HABAL o PR E EREFHEB ML BT oA g L EFHEE

HEEBRERETREFLM FRFRLDI R F AL L
B AF o LBl R TR AL R o

242 1 R4 AFRREFAY
P L e e B f AKE T R 2 TE R
ST 58 3865 B 0 UL XA e BT & § MR gk 7 AR

ST Y o R FARMAT ] SR 0 R Ak 25

29



3025 F) R E RO (R4 B R £ K 4

i F7 %
@i) FAai m%§i) PR
I3 | WA EREF | B0 2R |11 TR R RER S
(2015) | 40 0= {7 Fe B A | FEF AL I (T PO "1 E S BFRR
i1 TR P | R dE sk VN RER B R
) 06 2 B 19 i | i AR
FR i T 2.1 TER A PFRE R
ZHE) 56 | GPat) s TPy A
F A SRR
SRR R i SR
TR
3.0 * T ek kG
THRAPR 3T~ F R A
PR R
3oy rﬁfrzl’ﬁﬁj s
4}3 A B o
Bk | e BN | A EEFTIREKE | 1A TR TR A
(2017) | EA-izgprer | 40T 17 Fo s ) =3

TR RER
Eﬁﬁ%ﬁi
1 TR A4 BT

Wiz 28
Y

SNy S
2.4 5 4B P v i
BalafidF oy
BT A
AL F W TR
ErR a2 TERAE
FRARRE ~ BT
NGRS

30



https://ndltd.ncl.edu.tw/cgi-bin/gs32/gsweb.cgi/ccd=_PXu6F/search?q=auc=%22%E7%8E%8B%E7%B4%A0%E8%8B%B1%22.&searchmode=basic
https://ndltd.ncl.edu.tw/cgi-bin/gs32/gsweb.cgi/ccd=_PXu6F/search?q=auc=%22%E8%94%A1%E5%92%8C%E5%B8%8C%22.&searchmode=basic

# 2.5 B Fopm E 7 peBGR 1?@4 BFERERAGFAT RELD)
s .
ELE | HFHE - ER %éﬂﬂ¢ﬁE LEML TR B 57
(2020) | FHARET B | (7T FCHRIRIET EMHARE O RE G
)P E e | (B % F%ﬁ) TLEE R Tk
BhAE2 1 ER B~ A RS S BET
48 T R vE F s AR (R o
2HEMF R 5P E Y
rRERE SRR L THEL
FRES S o ¥R RE B
RN
I | Fie WA [T g /) [LaERS S TEA TR
(2021) | BErhmkird (AR kF{EE | 24573 O FRkE
£ f"ffi“%«ﬂ“i "%‘*«22"%‘ " RE S B #« 3 B * =
1 ERA 3 | Gk T REpERS
AR B F A 2.7 K & T EE R
% 2 473 TP f Bk 1%
AT - F AL B
B o
RS | REF FR (PFPRERFR | LIERSRAEZ T AE
(2022) | HEFFHL EfAr | R B EEr | MR R RBEAE

1 IR A g
R s
SR LR
B% K| &

1 iT2 ?{EFF
(FE#4)

I A o T i
E B Xy > s

rF‘:B%E
Foopa
\&'—E—‘,

31
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