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Abstract

Professional ability, perceived value, and service quality have become the
most important aspects for customer’s demand for the hairdressing service.
Therefore, this study aims to explore the relationship among these three
variables with a view to providing recommendations for managing the hair
salon business. The questionnaire survey was used for empirical work, and a
total of 359 valid questionnaires were collected. And SPSS software was used
for statistical analysis, including reliability analysis, validity analysis,
descriptive statistics analysis, independent sample T test, one-way analysis of
variance and regression methods, in order to achieve the purpose of the study.

The research results show that: different demographic variables have
different impact on the capabilities required for individual stores; professional
ability and the perceived value have significant impacts on the capabilities
required for individual stores; professional ability has a significant impact on
perceived value; perceived value has a significant impact on service quality;
and service quality has a mediating effect on both professional ability and

service quality.

Keywords: Professional Ability, Perceived Value, Service Quality,

Hairdressing Industry
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