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Abstract

This study focuses on the problems and solutions encountered by different
cultural enterprises in implementing the ISO 22000:2018 food safety
management system, and explores their experiences and effectiveness. The
study was conducted through qualitative interviews. The researcher selected
two food companies that had successfully implemented 152000:2018 and used
case interviews with senior personnel who were actually involved in the
implementation of the system as interviewees.The results of this study showed
that:(a) The introduction of food safety management systems in companies can
ensure that products comply with relevant food safety regulations, can increase
customer trust, and can improve market competitiveness (b) The
implementation of education and training can help employees understand the
importance of food safety and relevant regulations and standards, and improve
their skills and awareness, and employees can better perform food safety
management. (c) Establishing an effective supplier assessment can ensure that
suppliers comply with food safety standards and regulations and that the
products are safe after production. The findings of this paper can be used as a
reference for companies to implement food safety management systems.
Keywords: Food Safety Management System, Education and Training, Supply

Chain Management, 1SO22000:2018
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