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A Study on the Relationship Between Image, Perceived Value,
Satisfaction and Post-Purchase Behavioral Intention of Study Tour
for University Students

Ching-Fu Chen”™  Wei-Ya Chen™

Abstract Due to the characteristics of intangibility and inseparability of tourism
products, consumers couldn’t investigate and compare the products in advance.
Therefore, consumers usually value the products and make decision through the
products’ images. In turn, product images will then influence consumers’ perceived
value, satisfaction and post-purchase behavioral intentions. This study investigated
the relationship among image, perceived value, satisfaction, and post-purchase
behavioral intentions. We collected samples from university students who have had
the experience of joining study tours abroad through an internet questionnaire survey,
and obtained 363 effective samples. SEM was applied to analyze the conceptual
relationship model based upon the relative literature. The main findings of the study
showed that image is a direct antecedent of perceived value; and subsequently will
influence post-purchase behavioral intentions indirectly. Perceived value is a direct
antecedent of satisfaction.

Keywords  Study Tour, Image, Perceived Value, Satisfaction, Post-purchase
Behavioral Intention
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