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Abstract

This study mainly discusses the degree of “Perceived Risk” the bidders may
face and some “Risk-Reducing Strategies” the bidders may take as purchasing
online products. Besides, the study also focuses on whether bidders’
characteristics and involvement in online auction have impacts on the above two
constructs.

Based on the questionnaires and the statistical analysis, this study reaches the
following conclusions:

1. The bidders are most conscious to functional risk and financial risk, but
the least conscious to social risk.

2. For the functional risk, the bidders who seldom purchase in auction
website shows higher consciousness in functional risk than those who frequently
do.

3. Through the factor analysis, risk-reducing strategies that the bidders may
take can be generalized into three main points: “the experience and the guarantee
factor,” “the information-searching factor,” and “the strong product and the sales
factor.”

4. Compared to the group with lower perceived risks, the group with higher
perceived risks makes better use of “the experience and the guarantee factor” and
“the information-searching factor,” as risk-reducing strategies.

5. The variable, Grade, shows great differences on the risk-reducing

strategies.
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6. For the information-searching factor, the bidders who frequently

purchase in auction website use this strategy more often than those who seldom
do.

Keywords : online auction, perceived risk, risk-reducing strategies
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