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A Study on Travel Consumption Preferences and Travel Satisfaction Through

Importance-Performance Analysis
Jia - Ming, Zhao Dong-Jin, Yu Fen-She, Sun Yi-Zn, Chen
Abstract

As economic growth in recent years and the implementation of two-day
weekend policy, people’s leisure issue has received increasing attention. This
research analyses service quality and Performance using Importance-Performance
Analysis in the Mo-Ling recreational area and Nan-Hua recreational area. The
importance-performance analysis identifies travelers’ perceptions on importance
and satisfaction of service quality. The conceptual framework has been developed
and validated using survey data collected in the study area. The major findings of
this study are as follows: some service quality items provided in the Mo-Ling
recreational area and Nan-Hua recreational area area have not achieved the standard
which the customer expected (traffic facilities and leisure recreation facilities ) .
Second, parking facility, ecology, an attitude in attending, dining quality and

specialty are the competitive advantage in our case.

Key words: Importance-Performance Analysis, Scenic Area, Travel

Satisfaction
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