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The mediating role of crisis response
form between crisis communication
strategy and communication effect

Hui-Chung Yao ~ Ie-Yu Cheng

{ Abstract)

This study sheds light on the relationship between crisis communication strategy,
crisis response forms and communication effects, by analyzing the official crisis
response and media's evaluations during the period of devastating Typhoon Morakot in
2009. The results indicate that the official communication strategies, mostly of
concession , had poor communication effects. Regression analysis shows that crisis
response forms fully mediates the relationship between (1) accommodative strategy
and communication effects, and between (2) defensive strategy and communication
effects. The results suggest that immediate and active response forms are important in

crisis communication.

Keywords: Communication Effect, Crisis Communication Strategy, Crisis Response

Form, Typhoon Morakot

67

uli



