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Lo List and describe the levels of management. And explain in detail what information
systems best satisly the needs of various levels of management. (20%)

2. Brielly list the stages of the systems development life cycle and describe the work involved
i cach stage. (15%)

3. Explain the following terms. (10%, cach for 2 points)

a) virtual memory

b) cache memory

¢) deadlock

d) spooling

¢) client-sever computing
4. Delme binary tree and give three different traversal algorithms. (15%)

5. When we use telephones for computer data communications, why do we need modems?
(5%)

6. Describe the methods for passing parameters in programming languages, and give an
example to show the difference among them. (15%)
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