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Explaln the following terms. (20%, each for 5 poinis)

a). Slickiness,
b). Cookis.
¢ Dhsintermediation.

d). Collaborative commerce,

Detine bartering and describe the advantages of e-bartering. {20%)

Eixplain how reverse auctions work in B28. (25%)

What 1s Electronic Commerce (ECY? Distinguish between pure and

partial EC, (209}

Describe ERP {Enterprise Resource Planning), SCM (Supply Chain

Management). {20%%)




