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A Study of the Relationship among Employee Assistance Programs (EAPS),
Psychological Contract and Acceptance of Organizational Change
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Abstract

To understand the relationships among psychological contract, employee assistance
programs and acceptance of Organizational Change, the Research findings would be proposed
to the national universities as the reference of practice in operation of human resource
development. The research provides the empirical analysis which aims at 392 employees from
Taiwan base small and medium enterprises to discuss the correlation between employee
assistance Programs (EAPs), Psychological Contract and Acceptance of Organizational
Change. The valid data were analyzed by descriptive statistic, T-test, one-way ANOVA and
regression to analyze the relationship. Results found in this study were as follows:

1. Media Usage have significant and positive relationship with Acceptance of Organizational
Change,secondly for Psychological Contract , Employee Assistance Programs (EAPs) in
order. and Traditional Communicating Effects than the network communication.

2. Among the EAPs,Advisory assistance is the most important, secondly for Business
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planning; and personnel changes is the highest with the degree of the Acceptance of
Organizational Change, secondly for Institutional, Structural, Task changes in order.
3. Psychological Contract, Employee Assistance Programs (EAPs) has positive influence on

Acceptance of Organizational Change.

Keywords - Psychological Contract, Employee Assistance Programs (EAPs), Media Usage ~

Acceptance of Organizational Change
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