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An Empirical Study of Organizational and Individual Citizenship Behaviors on
Insurance Employees:The Mediation Effect of Organizational Commitment
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Abstract
This study tested a OCBs model of insurance employees. Participants completed a

survey with scales assessing LMX, supervisor-subordinate personal guanxi, organizational
commitment, and OCBs. First, we tested several causal hypotheses pertaining to the
antecedents and impacts of organizational citizenship behaviors by means of structural
equation modeling to measure the relationship among these constructs. Research findings
indicate that LMX and employer-employee guanxi indirectly affect organizational citizenship
behaviors (OCBs), mediated by employees’ organizational commitment. The findings of
present research may contribute to great implications for theory, research methods and

practical use.

Keywords - LMX, Supervisor-Subordinate Personal Guanx, Organizational Commitment,
OCBO, OCBI
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