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Abstract

To-day numbers of 3C products have been invaded into all markets, however, short
product cycle cause serious management and marketing problems. This study aims to explore
the knowledge structure of information sharing of 3C products on virtual communities using
formal concept analysis. 900 discussion messages of Mobile01, a famous virtual community,
are collected by systematic sampling to analysis product message in different stage of life
cycle. Products iPod, iPhone, iPad of Apple Corporation are taken as examples to exam the
difference of discussion in virtual communities. Those collected message are first classified
into eight categories as basic concepts using content analysis, which are product price,
product quality, specification, maintenance, purchase information, communication support,

software support and peripherals. The results show the concept of specification had been
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discussed in messages of all the three products. This study also compares the content of
concepts on the three products. For the concept of specification it is discussed popularly on
specification of monitor for iPad, on specification format for iPhone, and on product type for
iPod. For the concept of software support, it is discussed on reading and entertainment types
of Apps for iPads and Apps of living tools for iPhone. Finally, for the concept of peripherals it
is discussed on the looking of protection facilities for iPad, and it is earphone that discussed
for iPod.

Keywords: Virtual Community, Knowledge Sharing, Formal Concept Analysis, Product Life

Cycle.
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