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The Study of Consumer Cognition on the Commercial Product
Information Display of Webpage
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Abstract

The idea of “Otaku Economy” popularizes in recent years, and it’s indispensable now to show the
commodities in the Internet for all companies. Therefore, the planning of the website is relatively important.
Even though the framework of the website is completely mature now, it’s usually designed by the image of the
homepage rather than the image of the products. The viewers might feel displeased or unclear about the image
of the products during browsing.

The objective of the research is to explore the preference of different types of display elements on building the
websites at specific age groups of consumers and propose guidelines for designers in developing suitable product
website for E-marketing.

During the development process, the research identified four different preference types of adjective terms via

questionnaires: (1) simple vs. trivial (2) attractive vs. ordinary (3) general vs. unique, and (4) legible vs.

| S

uli



s AR IR

recondite. The multiple lines regression analysis was then conducted to explore the affected areas of the web
displays for the four types of adjective terms. The results showed that (1) in the sort of “simply”, viewers
would be affected by the top part of the website, horizontal arrangement or previewing, no guide lines and the
clear photos (2) in the sort of “attractive”, viewers would be affected by the left side of the website, horizontal
arrangement or previewing, no guide lines and the large pictures (3) in the sort of “general”, viewers would be
affected by the top and left part of the website, horizontal arrangement or previewing, with guide lines and the
mall pictures, and (4) in the sort of “legible”, viewers would be affected by the top and both parts of the website,
horizontal arrangement or previewing, no guide lines, descriptions and the large pictures.
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