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A Study of Police Periodical Publication Satisfaction
Survey — A Case Study on Voice of Police Magazine
Monthly Publication

Abstract

For the publishers, Voice of Police Magazine Monthly Publication I s place
for promoting experience exchange between peers, expression and improvement of
professionalism. The purpose of this publication aims to offer functions of conveying
concepts, knowledge and information that are acceptable to the readers, whereas profitability
1s usually the least important issue. This is the difference between the government agencies
and general publishers. The purpose of the study is to analyze the importance and satisfaction
from the basic-level police at the Taipei City Police Department held towards the content
of “Voice of Police Magazine Monthly Publication.” In addition to providing reference
on future project selections, the publishing units will be able to choose topics for the
monthly publication that meet reader demand with development of diverse materials. The
content of study includes reading motives and behavior, monthly publication recognition,
and importance and satisfaction for publication content, and basic information on personal
characteristics. L Hence, the statistical methods include the structural analysis of samples,
descriptive analysis, factor analysis, reliability test, chi-square test, t-test, one-way ANOVA,
and IPA analysis, which will verify the differences and correlation between variables. The
study result shows the difference analysis on the three research dimensions, namely the
reading motive and behavior, monthly publication recognition, content importance and
satisfaction for basic-level police, whereas males have significant difference than females.
The correlation analysis shows that the satisfaction of publication content reaches significant
positive correlation; nonetheless the traffic safety section requires strengthening of content

characteristics to improve reader satisfaction.

Keywords : Journal, Theories of Reading, Satisfaction
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