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Abstract

In order to solve the difficulties of marketing and promoting Taiwan
OTOP, the Government and some OTOP manufacturers develop marketing
channels for founding a new business opportunity through E-commerce.
Due to the competitive market, however, the OTOP manufacturers have to
understand in advance what factors affecting consumers’ internet shopping
intention for OTOP if they would like to build an attractive shopping
environment for catching consumers’ attention among numberless online
stores.

This study aims to discuss whether product characteristics, website
characteristics and consumers’ characteristics affect internet shopping
intention for OTOP; discuss whether internet shopping intention as the
mediating variable correlates with internet shopping behavior for OTOP;
discuss whether demographic variables as the grouping variable make a
difference in product characteristics, website characteristics, consumers’
characteristics and internet shopping intention.

The data of this study was collected via questionnaire. People over the
age of twenty with internet experience were chosen as research subjects.
There were 371 questionnaires dispatched and 337 questionnaires were
effective responses. The results of this study indicate that brand/quality of

product characteristics are significantly affected to internet shopping
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intention; transactions/delivery and convenience with unlimited time/place
of website characteristics are significantly affected to internet shopping
intention; reference group of consumers’ characteristics are significantly
affected to internet shopping intention. Moreover, consumers with different
internet shopping experience make a significant difference in internet
shopping intention.

Regarding demographic variables, different age and marriage situation
make a significant difference in internet shopping intention; different sex,
marriage situation, level of education and incomes make a significant
difference in product characteristics; different level of education makes a
significant difference in website characteristics; different age, level of
education and incomes make a significant difference in consumers’
characteristics. Finally, some practical suggestions are provided for OTOP

manufacturers and recommendations are also provided for future research.

Keywords: OTOP(One Town One Product), Internet Shopping Intention,
E-commerce
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MRS  OHBERIE - DUBRIBE B RS A EE AR DUk TR
V)esEs | FERSEE B DR A EE SR
6. FRTERHIIHT(One-Way ANOVA)

B DR -8 SO AT R B S =l DA R BB R S B 2= B - B
SITEERS RSN F EETIBEN - ((REA (S 2 R g
IKAE « AW R TR BRIl B 2 R T EAE T BEEEE -

TERE B T A ) TR - MRS M B E R E R
B FR G AEEERGE Dk T HERREAEE ) FEREEEN LR SEEE
FEFAFAE -

7. B¥#EA(Scheffe’s Method) :

BN FE R ITRASE N F EER B /KR > RIFE— D S8k
AT ERE ST > DRI AHR A B 2 -

8. HEETESYHT(Multiple Regression Analysis) :

AT 53 AT(Regression Analysis) 1 % H (Y{E PR BN 1 a8l 5 A2 =150
Sl B BB HRIR BT R RN B8 - DUETHET EEEE
RINfERRE » BURMGE B B S G IS B S RV - MR ST T o) R
BRI (ERET— (8 B SR — BB 8) RIS (FRET%EE
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SRR — (BB R ) - AWFZE IR A R ERET | AR | T AR
B UNEERM ) HERBEEERECAREYE -
9. [ZEHFEZEAERE T (Pearson’s Product-Moment Correlation) :

7 R A A R 5 B P 7 {1 B3 BT ) W P B b (0 L Y R » AR EE
TERR B B Ry IEAHRE - MHREGEUE R B TR —(EB R R A HRE - A5
DIFEZ=AHRE > M ok b 4 T B B R B TR e im (I L &dm ) ¥~ 44
PEEE BB E I TR (D) [E& 3 2 A FHRIM: -
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R WIFeaE R R

AREMIR E R AT S Z STHERET GG o aH - RATe 2 BuRes
Rorfridatm - AELD H=H ' F—ERAEAEHOT  E_HHERARER
BUSEST + =8 NSt S B RE Z ERZ 0T RUET R BRI E
BN ZR Z B AR AT 5 56 TLEN R AR R R LRI BT T R Z B (A

4.1 BAREARER I
4.1.1 NOSETEBER T

RAFTRARNEALL 337 153 0 By T A2 st AR AR MR B - 2 s A 2 1
A~ e~ SR - B - BETEE - BEE RS PRAE A OSETE
THE RN T
1. MRl

TEAEREAT » BUETE 117 A ASEREEARE 34.7% 5 20E1E 220 A -
A RE AR 65.3% « 1% 4.1 Fi » BCLLBIZT Ry 1:1.88 » ZMELLBIZ 7 Bk -

® A1 AR R

vl N Hort(%) ERETEE(0)
5 117 34.7 34.7
E28 220 05.3 100.0

dast 337 100.0 100.0

BRAR © Abr s

2. Fi
FEAREEART  21~30 BEEETA 110 A (5 2RE A 32.6% ; 31~40 FR&EsT
B 124 N AL EREEEAEL 36.8% 5 41~50 BeEETA 80 A (E BB EEAE > 23.7%
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S1 bl BB 23 A (2B ALY 6.8%- FH% 4.2 A3 EHAER L 31-40
BES 51U -

R A2 BARER iR

Fe N HIrEE(%0) ZREITEE(%)
21~30 % 110 32.6 32.6
31~40 5% 124 36.8 69.4
41~50 5% 80 23.7 93.2
51 E2L B 23 0.8 100.0

HET 337 100.0 100.0

BRI © AbusE

3. BRI

HERRGAST > BEETTA 176 A > iEiebiAR8 52.2%  E4&ETA 161
A AEERRARE L 47.8% - 183k 4.3 Fon > CEEHEESHILAIYR 1:1.09 > B
SHLEPIHZ N EEE -

R A3 BRAEIIR O 2

AEARIR L N HIrEE(%0) ZRETEE(%)
B 176 52.2 52.2
[t 161 47.8 100.0
HET 337 100.0 100.0

BROR - Ahe R
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4, JEEHIE

FERSEAS  EEILEETA 48 A (Gt A8 14.2%  fEEFEE
sME 97 N (GeietiAsrr 288% : fEEmMEIEETA 190 A (Geiehiiiins
56.4% 5 EEHMMEEETE 2 A AEEREEAEZ 0.6% - B3R 4.4 AIFIZE5EHY
KERoy JEEER I - fE AR A\ ) -

x 44 BEAREERER T MR

JE NE H7TEE(%) ZREITEE(%)
Bl 48 14.2 14.2
R 97 28.8 43.0
P D 190 56.4 99.4
HA 2 0.6 100.0
HET 337 100.0 100.0

BRAE © A

5. HEREE:

ERRGAT > Ehg (BRI 5148 38 A iheieie A 11.3% 0 K&
(ERP) 51F 242 N AE2REEEAE 71.8% 5 THSEFTUA EETA 57 A > (hedekk
AREZ 169% HFE 4.5 AIRIZEEVBERELUARZSERNERES 5 T2
LI &b e

R A4S BAZEEGIRI ik

HEEE NE B TEE(%0) EN =P e)
= PR (E LT 38 11.3 11.3
RE(HEFRH 242 71.8 83.1
WFERT L B 57 16.9 100.0
At 337 100.0 100.0

BRIOR - Ahe R
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6. MESE -

FERSEAS » 24E1H 42 A e 12.5%  BE BT ETA 8
A AERRSEEAREZ 2.3% 5 (EBEETE 28 A E i EARY 8.3% ; EAEETH
106 A > (SRR B 31.5% @ IRisskata 74 N (SRR BZ 22.0% + &R/l
REEZERTE 24 N (SRBEEAR 7.1% » BRFRHEERTA 13 A (28R
Z 3.8%  HMEHA 42 N (S EReBABZ 12.5% - 3R 4.6 AIRIZ & HIRGELL
HABANEES  BELRTERD -

R 4.6 BRI R

LHE S N HorEE(%) ZIEETER(0)
24 42 12.5 12.5

T 8 2.3 14.8

e 28 8.3 23.1
BAH 106 31.5 54.6
k%% 74 22.0 76.6
ERLORRRSE 24 7.1 83.7
- GIVEERE S 13 3.8 87.5

LA 42 12.5 100.0

dast 337 100.0 100.0

BRACR © Abr s

7. HHAEIRA

TEAREA T 20,000 TELAUFEHE 74 A (G2 REEARL 22.0%: 20,001~40,000
TEEFA 141 A 0 AR BEEEARS 41.8% 5 40,001~60,000 TCEFA 100 A » kA
$02 29.7% ;> 60,001 TCEAEETA 22 A 0 (G2 BSHARLY 6.5% - HHFR 4.7 FIHIZE,
45 A SEEUALL 20,001~40,000 TT/EZ 0 60,001 TCRA ARV -
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R AT BAREH PEUAGRIE i

A NE H7TEE(%) ZREITEE(%)
20,000 JTPA R 74 22.0 22.0
20,001~40,000 7T 141 41.8 63.8
40,001~60,000 7T 100 29.7 93.5
60,001 jtLL E 22 6.5 100.0
HEET 337 100.0 100.0

BRAE © A

4.1.2 R EREE - BYEE - BRIT BN

AWFERIEALL 337 {7 > By T 2 s A R EARH I B I » 2
R MRS F T - SEREIEY s AR E AT R ERR Ta T
1. 4EREfEEE ¢

AR T RERBAEESIR ] 0~5 518 64 A AR AEZ 19.0% 5 6~10
FEEHA 105 A (GEBEEEAR 31.2% ; 11~15 F5FA 109 A @ (G As
32.3% 5 16 LA EEHE 59 A (ERESEEARE 17.5% - HHFR 4.8 RIRIZ3 & el
PEIFHEILL 11~15 FfEZ » 16 FLA B/ -

R A8 A BRI LR iR

PR AR R R ] ANBL Hort(%) ERETER0)
0~5 4 64 19.0 19.0
6~10 4F 105 31.2 50.2
11~15 4F 109 32.3 82.5
16 2Lk 59 17.5 100.0
dat 337 100.0 100.0

BRI © Abse s
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EAEREART » &8 FRETE 12 KetE 43 N (2B AE L 12.8% + 3~4
RKEA 31 A AEEEEEARE 9.2% ; 5~6 XEHE 16 A (G2 BEEARE 4.7% ;
FRTE 247 A (LG RBEEARE 73.3% - i3 4.9 O[HIZhEEHE FAERELE

KRIEZ » 5~6 Rag/b e

* 49 B R REIR

(SRR N H7TEE(%) ZREITEE(%)
1~2 % 43 12.8 12.8
3~4 X 31 9.2 22.0
5~6 & 16 4.7 26.7
FX 247 73.3 100.0
HET 337 100.0 100.0

BRI © A s

TERREAR T » R AR 1 /NELUTERE 88 A (52 B8REAS 26.1%
23 /NEREHE 141 A 0 (LR BEREAE 41.8%  4~5 /NEFETA 61 A 0 (L BEEEAE
2 18.1% 5 6 /NEELL BEHE 47 N ASSRSREARE . 14.0% - R 4.10 FIAIZ &S
R_ELEEELL 23 /NEES 6 /NELL D

% 410 BRAER LIRS ik

(SSOERAELSE 1t N Hort(%) ERETER0)
1 /NEFEAR 88 26.1 26.1
2~3 7N 141 41.8 67.9
4~5 7NEF 61 18.1 86.0
6 /NI A | 47 14.0 100.0
dat 337 100.0 100.0

BRI © Abse s

81



2. HpEfEIEER

FERSEAS  FHEEEYEERETTA 299 A (SR AEZ 88.7% ; fiR4d
BRI SR T 38 N SRR 11.3% - 3R 4.11 Al AR Y45
HHUE IR BB LR BIEY Ry 17.87 - ARSI R A LL IR = i f A s T

R A1l AN BRI 2R

LR AR B, I B4 ER(%) R E ST ER(%)
=
(EUBRSESER) 299 88.7 88.7
&
(TUBRSIEISER) 38 113 100.0
4z 337 100.0 100.0

BRI © AT EEE

TERRIEART > ARSI EETA 38 A (iR 11.3% 5 -4
REVIEL 1~10 WETA 124 N (528 AR 36.8% 5 11~20 KEHA 67 A (5%
BSREARE > 19.9% 5 21~30 TEHA 38 A (SRR HEAE > 11.3% 5 31 KL EEHA 70
Ao EBEARE 20.8% - A 4.12 IR YEREIEYIAS SR = AR RELL 1410
RIEZ > 21~30 Kig/b o

R 412 A BRIV BRI 2R

FAEIEY B N HorEE(%) FREETER0)
ARSI 4 B 38 11.3 11.3
1~10 &% 124 36.8 48.1
11~20 & 67 19.9 68.0
21~30 X 38 11.3 79.2
31 KYLE 70 20.8 100.0
st 337 100.0 100.0

BRAE © A
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FERSEAS  MEREYSEREETA 38 A (bl i 113% 5 L4
REVIEER 280 500 oL IETA 37 A (Geief Az 11.0% 5 501~2,000 JTat4 203
N A EEEREARRL 60.2%: 2,001~5,000 TCEHE 49 A iR ESEEARZ 14.5% 5,001
TLPAEEFE 10 A A 2EEAEC 3.0% - R 4.13 TR MBS EX
HEREYI{EE DL 501~2,000 JTEZ 0 5,001 TTLA g/ o

R 413 BAER LMY e S8R i

HFR EHEEY)

. N B 45rER(%) EREE5ER(%)
ARSI 4 B 38 11.3 11.3
500 JTLRAR 37 11.0 2.3
501~2,000 7T 203 60.2 82.5
2,001~5,000 7T 49 14.5 97.0
5,001 e E 10 3.0 100.0
4act 337 100.0 100.0

BROR - Ar R

3. WERSHEETTR

AR T - Y &y H inEr I S TR T REsta 38
Ao A ERREARL 11.3% © A4EriEYIER H A S E R T st
A 161 N AhERaARZ 47.8% © sl < iR (B e Es i E M5 R e bl T
FEEtA 138 N AS2REEEAEZ 409% - HE 4.14 WAIAREEEET HE (&
161 \) BRI ETT BE (3t 176 ) EEBI&YR 1:1.00 - s E T B&tt
Pt E A s EE T A
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R 414 BRAMERIEETT BRI gk

R E T N E4YER(%) EREE SR (%)
B RS RER
AR T 38 113 113
=
(B EET ) 161 47.8 59.1
&
(RABRSREE TR 138 40.9 100.0
Wt 337 100.0 100.0

BRI © A

EARGAT - fEERIEET RESTA 176 A - (SRR AR 522% ; E4Y
fEE TR AL B 1~5 KETHA 114 A AL ae AR 33.8% 5 6~10 XKEHA 31
A AEERREEAEZ 9.2% 5 11~15 KatA 11 A > (Ao A8z 3.3% 5 16 RELE
STAE S N AERREARY 1.5% - B 4.15 AIRVE SIS E T g FAEEE T
Rt KB 1~5 KJEZ > 16 KL B/

* 415 A B E R TR U an KEGIR ik

el N EALGH)  BHESG)
TR

SRR TR 1 176 52 52
1~5 & 114 33.8 86.0
6~10 X 31 9.2 95.2
11~15 &K 11 3.3 98.5
16 REAE 5 1.5 100.0
daEt 337 100.0 100.0

BRI © Abse s
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FEASEARS - FSEREET hEA 176 A (h2BEAE Y 522% + F48
MR TR 0 an f LB S EH 500 TTRA T EHA 56 A i 2R EEAE . 16.6%: 501~2,000
TEEE 99 A G R BEREARE > 29.4%: 2,001 TELL EEHA 6 A (E 2B EEAE 1.8%¢
I 4.16 FJRIA 4R EETT RE TR B E RO E M EE S %L 501~2,000
JLIE% > 2,001 TCLL B/ -

R 4.16 AR LA E TR O S E B AR 2R

BR LA E

Oy N B 45rER(%) EREE5ER(%)
ARSI ETT R 176 52.2 52.2
500 JTLRAR 56 16.6 68.8
501~2,000 7T 99 29.4 98.2
2,001 7T E 6 1.8 100.0
4Gt 337 100.0 100.0

BRAR © Abr s

FRIEZAN - R —20 T R R SR R T BB & F I E A TR G i
(L&) EH - DU BT ROV EZ R B E TR e EmD (I

Tdn) BIREKA - AUTFE LI BEERE A T Y 2y e 2 30 S BRI 1) 13 B e
JrEE o S traE IR Al DA B TRy (e hn R B S T AR S A E A Y
fr 8ok EREE R AR N - A0 TSHEDRE & TS LAY RN T - DU IEA
ER I E AR R T Ry -

HiZe 4.17 &R - ££ 161 (TAHERIEET BIVAESEEART » A 65.2%
HHE & i AR E TR B (I LR SORVERE AEZE & A 60.2%
WS BRI E TR CES (I L&) AVEHEE " REEHEHEL - BUR
HEHLEERE TR TR BT RREHERE ) RO RS o HERIRTRER Ry lth
TRA AR o MRS B AR > HAE B R R KR RZ
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BRUE I ) B AR i R M 5 R (O R (B TR Y BB

® 417 HEREE I T eI BUTEC R

. [ EfE .
JijIMRENTEE | T =) BIZEE 77 EE(%)
e 33 10.0 20.5
FEBIFEH B 97 29.3 60.2
KHEZE & 105 31.7 65.2
B R R R 9 2.7 5.6
i U A 18 54 112
BB 36 10.9 224
SREH B 14 4.2 8.7
HoAfttr 19 5.7 11.8
A 331 100.0 205.6

BRAR © AR

HiZR 4.18 ITEEREH - £ 176 (L AERIEETT BIVAEREART » A 79.5%
HHEE R DR E TR EL (I TR M FERZE" A WE A 29.0%
HREEAR EEEE R EES (ILam) NEEE #0285k LE - B8R
B EGNEEHR B ML R o B IR MR E R R E I L& on > BRER
MIC 2 2013 Fai & GBS YT RELT T A 72.0%088 5 48l i A BU 0
WNZREIEAR B, ZERMERG - MATF R EREIRE - 308
BHEO H O R s ERIRSE BB R A E A BB a2 EE - HIE T B0
2w EE ) NS HEEHEREE SRS (IR APRVERRNER
AN
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% 418 R EHEWEI L& mFRTE R

LA . FIBIR 122 B 55 E (%)
T & mERE KE H457ER(%)
AR E 140 35.7 79.5
2R LR 51 13.0 29.0
i R 33 8.4 18.8
P OMEBE N 36 9.2 20.5
FHIMEE R 39 9.9 222
S S 31 7.9 17.6
&R KNS 21 54 119
N L4 12 3.1 6.8
Hih 29 74 16.5
A 392 100.0 222.7

BRAR © Abr s

4.2 ERNEZHEEE ST
42.1 ERRESM

FERETNZR T ZAT > Sest AT TR mfRr i ~ SRR - TH BRI B
EE S REE U (E R > 7 RI#ETT Kaiser-Meyer-Olkin(KMO)f@ i Bartlett ERF A%
TE LA RETAR S S B S TINZ A > —RBFE e KMO {EA]Y 0.6 RIATHETTIA
ESsLink

FEARRFE ~ QAU ~ DHEERAE - RS E Y KMO B AR e (B 7R Ry
0.617 ~ 0.909 ~ 0.898 ~ 0.675 » BRI~ 0.6 » H Bartlett BRJE A€ p E /N 0.001 » 8
NEREHEEARFEINERFE - aETHRRIT -

i EAteE R - FLALRD 734 (Principal Components Analysis ) » i/
anfEE ~ SRR  OME BRI BRI E B S R T AU S F AR 0 R
BCRSEELLA (Varimax) {EEZC# ) (Orthogonal rotations ) ZFEHE - USRI
TRINZR S oy R - HLE N ZRAVEH REEH Kaiser(1960). 2 F74E - REAFFEUEAIN
I ANE > MNER S e BRI Nunnally(1978) K52 BHFE (2009) ZARAEETNZR
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S EEBEAN 04 228 (ERARMAHZMRE -
R 8 B (KB LU AR W ENE - BREsRg
Ry 51.284% » Wisyplansafe " mhd/m'E 5 B TR - WIFR 4.19 AR

® 419 EaRHERR T RESR

HNE&Ef= o fif FeE E R
S REIE =gy | TR
HE— | BE= wEEY | BEEY
A3 867
Ad 820
o 2188 | 27.348 27.348
I:IDH$ n{ng=| Al 618
A2 416
A6 197
A7l 132
% 1915 | 23936 51.284
fei A8 564
A5 560

ORISR * AP
NSRRI 16 B » (i AT S = (M - BRI AR

B 61.058% » Wiy Alansa ks " aeatiNE o~ R 5388 B TR 22 (RN - A15% 4.20
SINE
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R 420 WUERERNR TR ER

e | = REAR |y || R SBOER
H | HE— | REZ | RE= SEE% | SEED
B3 176
B2 47
B4 128
B5 .690

HETAR B8 .662 4.639 28.992 28.992
B6 .653
Bl .649
B7 648
B9 .600
BIl1 m)
B10 .688

TG E B12 .666 2.830 17.690 46.682
B13 .650
B14 533

o |BIS 871

22 (14 B16 936 2.300 14.375 61.058

BRI © A

SHEEFMHEERIEE 128 g i 5 A FEEH —ERE - BfEEEs R
=5 58.730% - Aoy Aldnsaky TRV ER | B T 2EEEE - 1% 421 FR

&9



R 421 HEERIERR I REER

Kz B NEAME B . @ﬁi ?Eﬁiﬁ
RE— | HEZ BEED | BEED
Cl2 | 798
Cll | 792
C5 787
C7 47
o C6 742
S o 73 5384 | 44896 | 44.896
C4 715
C8 703
Cl0 | 679
C3 590
] 2 864
S cl 0 1663 | 13.861 58.730

BROR - AtFr s

WrEEEERIE 3 8 (R D05 U R N - Riafekes
FE R 70395% > Aok "R IEEERR ) W1 4.22 AR ¢

R 422 MREEEERNRERITHESR

e » R N
ENES REIH NEERE SR wwsg | wagg
D1 382
A T R D2 852 2.112 70.395 70.395
D3 779

BROR - AheEE

4.2.2 BREEIH

AWtFEEm P ERERNR R - B (E o ER - Ef I Al ~ A2 -

A3~ A4 BHSE—NER (bh%/EHE )

s RHIE A5~ A6~ AT~ AR BN —AZE ([ER%) -

TS BFMETEE T > $#A) Cronbach’s o [EH#rE(EE LIRS A —2: -
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Cronbach’s o {HAL ST NMEE AE » B3 Nunnally(1978) s =475 (1985) 584 0 o
B THY.50~70 BRI {SHERE - /1 52.70~.90 BREISHERE » K90 Byt or vl (SFEfE

e 4.23 BUR - AHFEEFF IR (87> &3 Cronbach’s o fE & f.613 » HAE
a8 7 R MERETA A2 Pogr ] e i B Lt Ry TR G in % » Cronbach’s
o [HIEE 2,716 - RIFFUE L FFIE —{#53 EF Cronbach’s o fH172.613 2.716 Z [ -
Ht AR LSRR EECEF T ERRAEEE -

® 423 EmfFEEREEIITRHER

EmfEER B Cronbach’s o 1§ fiiaE
HIEs: A2 % Cronbach’s
_ .. = gy N N "
rehER/ A Al ~A2~A3 -~ A4 613 o 5716
-~ Eg A5~ A6~ A7~ A8 613

BRI - Ahe R

KT R R B RGN R R - B =85 - HEE Bl ~ B2
B3~ B4~B5B6~B7 B8~ BI EiE—AE (8at/NZ%) 8% B10 - B11~BI2
BI3 ~ Bl4 BiNE _NE (X548 ) ; B BIS » Bl6 BNE=HE (IF2EFEF]
M) IS ERETEE ST - HE 424 BUR » AAEEIRE=ErEF
Cronbach’s a {H712.819 £.892 Z i A ARERSHEREHECZENR AMEAVIEE -

R 424 WEIERHEEREE T ER

FVERFEE SR =P Cronbach’s o B
Bl~B2-B3-B4-BS - B6-
N 892
SEHINE B7 - BS - B9
= AR B10 - Bl - B12 - BI3 - Bl4 819
= . ISz ERM B1S - B16 83

BRIOR - Ahe R
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AFUHEERIEERENE IR - BRI EoESR > EPEECl > C2
BRE—RNE (2FEE) 8E C3-C4-C5-C6~C7-C8~C9~CI0~CII »
Cl2 ENHE_NE (REEE) - WHSrEFRETEE S - Bk 425 U
ABHSE B E 9> 8% Cronbach’s a {H11M2.625 2£.908 2 [ » R AEE S
NEGEECERAEE o EREE -

R 425 HEERIEEREEIREER

HEERMEER BRI Cronbach’s o {H
By e [ Cl-2 625
’ C3~C4-~C5~C6~C7~C8R~
= JEE 908

C9~Cl10~Cl11~CI2

BRAR © Abse s

AT R R RN T4 - FEf— (B8 - REJE D1~ D2 D3
B ERERED - ERAETERET - % 426 Bir o A
WIZEABEA I EL BRI Cronbach’s o (55,774 » [N/ & R (ST REIR
fhieE -

420 HEREEEHEREEOITHESR

HpS B E ERFRESR BRI Cronbach’s a g
AR S D1~ D2~ D3 774

BRAE © A

43 ANOSETEEESEEZEZEZST

RS AN EBEE R M - fubiite - HE R EEREEE
FR R S AR RAAE » AR AR By AR T AR F
fIH S MR B T EGEHINE ) TR BACE S T ZE(ERINE T = M
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BERE R T 2EEG AR T ERER I PUEITIEEA e KA
TEEGOESET AR SRR EREE - BEERETIRER H1~H4 -
I AEMERHES BRI

AT FABIARA t e AR A A RV A A an i ~ dubis it M=y
MEHAERE I H B DA B 2R - R ST A RS 2 R AR TR -
R 4.27 oITEERISA > RS E T - A EE R ah B R 2 E R
Freg (F=.008 » p=.011) » Hrt " 20 | JHEFNmhR/mmE (CFE%=4.392) &
"M OREE (CPHEE=4.228) 0 BURCHEAEERIE B TR dnlky > B
B Z iR E A E - B FE e H1-1 BT -

ERFERRERE ~ DH BRI RS R R S T > A [E PR R
EER > RHBEEEHEBEEM TR OEDE - R G B O
BRI R R R - SOTFT R H2-1 ~ H3-1 ~ H4-1 ARAT -

R 427 NEMERIES SR E R

FHEN=117) ZCHEIN=220)

g OB B m| ” D > D H pfE
P mRERE 4.228 .601 4.392 470 .008 011*
EXuluypvy

g # 3233 700 3135 628 204 192

HENZ 4304 476 4339 415 217 478

MENRERME RCEACE 4458 558 4561 398 000 .079

Bz 3962 828 4125 687 .04l  .069

W E SEEEE 4086 610 4005 591 290 237

B M 8RR 4006 572 3876 641 347 066
% 0 KBOH K
BEER EBEEE

At R p<05; HFE p< 0L BERAR © AR

3.519 108 3.561 090 410 598

2. REEHIRAES B H LRI
AWFEA IR t i B A AT A RIS RO B e 1 ~ e ~ T
HREHEEREE SRS RS ZREE - HIRH AR = RaVEhE TR
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H o &EHR 4.28 IS RIGHD > (RS RHIETHE > ARSI E S Y B
FEFIRE R (F=235 > p=.015)> Ht ! E4& & ENah®/in'E (CFH58=4.408)
= TS HEE (CPHEE=4200) 0 BURCISE RS E TR A A
B B B RN A4 fE B O FRERRER H-3 palr

TAESEES i E BT - A FEAS IR E SRS i B BRI LR = 5
(F=.162p=.043) > Hrt " B85 HEZHHEREEER (FEE=3.619) =ik "B
15 ) HEE (CPOE=3.4660) - BURE B E R E TR O an Y E R E AR
Firm o BT EGER H4-3 BT -

ERERNER R BB RS BT - A FEE IR R A R
TN HBE B ARSI B TR (U iy - SEIIRLA & 2 B R M BUOR B B Ry
M BORTERER H2-3 ~ H3-3 RRKIL -

R 428 AEIEIIRIUE S B8 e R

B85 (N=176) EAS(N=161)

g &5 M M| i © v T FE pfE
ChRRIEE 4269 565 4408 467 235 .015*
R
& #3226 648 3107 658 865 096
HEHNZE 4313 444 4342 430 608 541
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