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[ Abstract )

Located in Cingshuei District of Taichung City, Taichung City Seaport Art Center
formally opened to the public in March 2000. In order to integrate local art resources and
develop local features, the center was established as a theme art hall. On December 25, 2010,
Taichung County was merged into Taichung City. The center then became one of the
institutions directly administered by Cultural Affairs Bureau of Taichung City Government.
The center is the most important cultural institution in the coast areas of Greater Taichung.
The focus of this study was placed on characteristics of visitors to this center and the
relationship between service quality perceptions and revisit intention among them.

In this study, data were analyzed using methods including descriptive statistics,
Chi-square test, independent-sample t-test, factor analysis, one-way ANOVA, correlation
analysis, and importance-performance analysis (IPA). Results showed that service quality and
satisfaction were significantly related to behavioral intention. Among the visitors to Taichung
City Seaport Art Center, female visitors outnumbered male ones, and most visitors were in the
age group between 41~50 years old, having a college/university degree, and using bicycle as
their main mode of transportation. When asked about how they knew the exhibition or
performance, most of them responded that they were informed or recommended by friends or
relatives. Exhibitions with an educational theme were most attractive to them, and
drawing/painting was the category of exhibitions they were most interested in.

IPA offers a simple but useful technique to evaluate the importance and performance
dimensions of each attribute at the same time in evaluation of strategies. This study used IPA to
explore the relationship of service importance and perceived service quality. Analyzed both
from academic and managerial perspectives, the results could offer a direction for future
research. The empirical results of this study were expected to be a reference for Cultural
Affairs Bureau and other related departments in Taichung City Government in promotion of
exhibitions and in administration of Taichung City Seaport Art Center.

Keywords: museum, service quality, one-way ANOVA, importance-performance analysis
(IPA)
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