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Abstract

Because of the extended of main multiple store and change of the
convenience store. Makes the local café hard to run the business and face a lot
of challenge. While the individual Café is low scale, short of source and no
brand. But as the esthetics culture wind up, Taiwan’s café nowadays filled
with city style, modern style, and unique literature and art style café. For the
customer nowadays, visiting café is not just drink coffee or eat snack, enjoy
the moon of the store is a very important consumption factor. Seriously, the
space and moon that owner make is part of the merchandise. This research
starts from the store image, service quality, and customer satisfaction of
individual Café. According to the documents and questionnaire surveys, take
the northern and midland café as research subject, pass out 220 questionnaires
and retrieve 207 back. The retrieve rate is 94%. And use SPSS and IPA as
statistics and analysis tool. And take the sample data execute dependable
analysis, factor analysis, individual sample analysis. Our research find out: (1)
The five factor of café image and satisfied that fillers think is Facilities, Moon
of the store, Advertisement, Convenient, Quality of good, etc. (2) The five
factor of café service quality and satisfied that fillers think is Responsiveness,
Reliability, Tangible, Empathy, Assurance. (3) Different the consumer of

demographics, have significant different of shop image, and service quality. (4)



Different the consumer of demographics, have significant different of shop
image after undergo an experience. (5) Through analysis of IPA, that we know
Keep up good working, Concentrate here, Low priority, Possible overkill at
every field, give the runner put the less money to invest the right place. Can

improve the customer satisfied effectively.

Keywords: Store Image, Servic Quality, Customer Satisfaction
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