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Abstract

The growth of Taiwan's tourism has surged since there are weekends.
Tourism is more prosperous recently since the opening of mainland tourists
to Taiwan for sightseeing,. The tourist area Chiayi is Taiwan's leisure
destination, and famous Alishan Oolong tea is an indispensable souvenir.
Therefore, the application of providing consumers opportunities to participate
in makes memorable fun of DIY and win more trust and agreement, also
enhanced the value of goods, encouraging the motives of consumer . It is
believed to create a more significant output.

The main purpose of this study is to explore the relationships between
the experiential marketing and consumer behavior and satisfaction of
intention and effect. And the results will be provided to the producers as to
learn more about tea production and marketing. The research is based on
sampling of Alishan area tourists, using the self-designed "the study of
experiential marketing, consumer satisfaction and behavioral intentions"
questionnaire as a research tool. The first part is to take the uncompleted
questionnaires out, and to collate the data using SPSS (Statistical Package for
the Social Science) for Window statistical analysis software package as a tool.

As for the use of statistical analysis methods were based on research



objectives and the research framework considering the applicability of the
scale to measure the variables and statistical analysis tools, choose the correct
the appropriate methods of analysisis to verify the hypothesis.The results will

be available to government agencies for further understanding and reference.

Keywords : Experiential Marketing, Satisfaction, Behavioral Intentions
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