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Abstract

Based upon the theory of planned behavior (TPB), this research aims at
investigating the critical influencing factors affecting youth volunteers’ continue
participation in voluntary services by integrating the theoretical perspective of social
capital. In reviewing prior literature, nowadays, the trend of youth volunteers in
participating voluntary services is going up-swinging. Thus, exploring ways the
critical factors facilitating youth volunteers’ participation in voluntary services and
identifying the pros and cons of driving youth volunteers’ continuance participation in
voluntary services are becoming critical for the recruit of adolescent voluntary
workforce in non-profit welfare organizations.

Therefore, the author meticulously planned to review systematically and
comprehensively prior literature and to apply large-scale survey to find out the factors
that affect youth volunteersin the continue participation. The participants of the
survey were purposively selected from the youth volunteers registered in the Taiwan
Association for the Promotion of Youth Social Services. The measurement and
proposed theoretical model were validated by utilizing the Smart PLS 2.0M3 software,
a component-based structural equation modeling technique. The major research
findings of the study were summarized as follows:

1. The respondents of surveyed youth volunteers in the Taiwan Association for the
Promotion of Youth Social Services perceived the critical constructs of social
interactive tie, trust and shared value in association with social capital theory
(SCT) with practically high level of agreement.

2. The respondents of surveyed youth volunteers in the Taiwan Association for the
Promotion of Youth Social Services perceived the major constructs of attitude,

social norm and perceived behavioral control in associated with theory of



planned behaviors (TPB) with practically high level of agreement.

3. The significant affecting levels were found among the causal relationships of the
critical antecedents of social interaction ties, trust and shared value on the related
constructs of attitude, social norm and perceived behavioral control in associated
with theory of planned behaviors; except for the insignificant effect of trust on
social norm. Also, the respondent youth volunteers’ perceptions on attitude,
social norm and perceived behavioral control have significant influencing effects
on their continuance participation in voluntary services of the Taiwan
Association for the Promotion of Youth Social Services.

The research results confirmed the proposed research model of this study. The
empirical results of this study are expected to contribute instrumental theoretical
guidelines and provide practical suggestions to the recruits of new adolescent

voluntary workforces in non-profit organizations in Taiwan.

Keyword: non-profit welfare organization, youth volunteer, continuance participation,

theory of planned behavior, social capital theory
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£ ER SV3 0.859 0.71 0.92
SV4 0.874
SV5 0.823
ATT1 0.915
ATT2 0.899
s R ATT3 0.923 0.81 0.96
ATT4 0.998
ATTH 0.858
SN1 0.833
SN2 0.859
1AL SN3 0.873 0.70 0.90
SN4 0.875
SN5 0.771
PCB1 0.766
PCB2 0.827
AT L PCB3 0.781 0.64 0.92
PCB4 0.782
PCB5 0.832
Cll 0.882
el Y ClI2 0.925
PR % CI3 0.783 0.75 0.92
Cl4 0.865
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EFEpEL 2L AR RA 2 FMEL R -FARYICRLIBHRIL & s T
Bl E 2 B % oE (latent variable) ¥t 7 fo chie & 2 B engenl A2 & o & B % 97 &7 R
ERfi- BHLOEE RA2ZAPHMAER BZE R ERET FHL R DY
Gilfce 5 THFERSIR AR BUFELH P2 TR 5 PE (AVE)eh T 3
IR RS Fol - H s & ehk % B % (Gefen & Straub, 2005; Straub

etal, 2004) - £4-165 & o 2 B enfp B (R fomd > $ & 9752 BT 4 o
AVEL = 42 o d £4-167 40> a8 BHEA 2 Faoiphl Glicy [ A2 RIE ¥
W AOAVET 3 4o Bon DRI R A Y LA R T R PR AP TR
SR B G ORA hE B e

% 4-16 H o 2 40 B 0 Hcsr Fru kR

o i
3t - 1 2. 3. 4. 5. 6. 7.
1. gtk 5 | 0.85*
2. BEp 5 0.56 | 0.87
3. I HEm 5 0.60 | 0.63| 0.84
4. [ R 5 0.62 | 0.53| 0.59| 0.90
5. AR 5 0.50 | 0.42| 0.55| 0.58 | 0.84
6. 8754 5 050 | 0.47 | 053] 0.53| 0.61| 0.80
2 =+
! iﬁ% < R IE 4 0.50 | 0.37| 056 | 0.70| 0.61| 0.60 | 0.87

R AR SRR TR B E(AVE)L T3 1.
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Boo gt g 4V - % d SmartPLS 2.0M32 & i ol L = i B ik (PLS
Algorithm) #7 Ji {8 epe 22 47 % % > 30 AT BRSO E R AT 2 FIE M
%o TR B2 Z%RER P o *tSmart PLS 2.0M3%x & £ ¥ 3 3% A EF |2
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ARREFTREF KK FE < 3258pF » PlpiE - 3t0.01 > £ o7 5 2L B EF (T
2t) ;s FtiE < 21968 > BlpE ] >0.050 &7 ¢ A FERE(UIFLT)

R T % 0 d Bl4-1ikm s | T 2 % (PLS) 2 Bl4-2344 ¥ /% (Bootstrapping)

=
Bt R BB F U A AT R R T v MO AT L 2R

1 ';L‘ }P‘l‘é , m_rﬁi:f 1
Lo BLEFA] BRENEFTIEAEE A HY TF O Bt
:d&)f\%‘.‘FREZ'J_ T'E‘ﬁ’ﬁ'é f{)é ‘gj}_ w2 fg.@ﬂ J'FL,#’;QJ IH5b 2. Eﬂm Bk B A EE A
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(F)HL: F P ERZ1 RN PR IFRBLEOERELE v B PE BT 223
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d B4-1i E ] T > 2 (PLS) 22 Bl4-244 g1 7% (Bootstrapping) b i /& % #icehig
FPR AT ET o0 F 0 E AL T R0 ARIRIEL (e R 2 3
AEF e TRAME AL F AL EIRBIEL € )2 SHIRFL T fpa
SR T T % 0450 tiE 2 5.00>3.29 5 £ |p<0.012 % F -k ¥ > B HLE R 7 3%
TS TRl 4F .

(C)H2: P E31 N R IRIRBL FHLRAF L B EFEFN S

50



B L EEIRIS -

d§ F4-1 B ] T 3 % (PLS)£ R14-24% ¥ % (Bootstrapping) B * B /<. 4 Hic cAf
FHPR A ISR T o0 F 0B R L R AR (i e
FRLFN S CRM A LA EAL G ORIHLR 2 § 5 2 BRI (T
2 R e S B 5 0.21 0 tiE 5 2.83>2.58 5 i Ip<0.012. &f F -k & 5 s s H2E

FHRF SIS E DL
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LERRAFF S0 AR A 8T 2R ¢RI B € 5 2 SHIRIEL (Fe0
2 P s T (e 5 0.24 0 tiE 5 2.97>2.58 > i FIp<0.012 & % -k ¥ > F B H3
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(2)Haa: 2 #J1 RN FAIFRBL TP IFRRE Lo B FEE
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FPRB ISV F P21 ¥t 2B F IR (Tt € 5 foa
S TR AR A G R R I 6 2 SRR TR AR
#5037t 5 525>3.20 0 i 5Ip<0.012 B ¥k 3 - G iBiHAQlE 7 7 T # 2
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d Bl4-10k B | L = % (PLS)£r B14-24% & 2 (Bootstrapping) B »+ B i% % e sHAg
38 ﬁﬁ%k%%%ﬁﬁgmﬁﬁ € g2 SRIRIEL (Tehid AR B ah
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X o Haa: 0.37%* i R
i A 47%
ap: 0.26*

o 02454 Hi: 0.45**

Hsa: 0.15%

EE i

& RIR AR
59%

Hsp: 0.04 Ha: 0.21**

Hsc: 0.15%*

H6a: 0.27** H3: 0.24**
o Hep: 0.37**
# i Hoe: 0.29%% "p<0.05; **p<0.01

Bl 4-1 i ] T = i (PLS)A 7 1 i %

H1: (5.00)

H,: (2.83)

Hs: (2.97)

| He: (3.95)
+ 5 \
# i Hec: (3.61)

(t&)
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