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Abstract

Sports activities are an index of a national power, which can improve a
country’s international visibility. Thus, countrys over the world would have
a great plan of sports training that can help win medals in the international
games. In Taiwan, soft tennis is a main sports item of winning medals in the
international games, and as to promote the sport of soft tennis and hold
various tennis contests, tennis courts need to be constructed and
maintained regularly. However, court’s equipments are built by contractors
with subjective design, but that may not be suitable for practical
requirements. Therefore, investigator hope to analyze the satisfaction and
importance of courts with the survey.

The study issued 270 questionnaires, then retrieved 250 pieces, and the
retrieved rate was 92.59%.The effective questionnaires were 242 pieces,
and the effectiveness reached up to 96.8%. With applying IPA analyzing
tools,the investigator discovered the problems in the use of courts.The
investigator figured out the issue items that needed to be improved, such as
the flatness of a court, rest area of the shield installation, drinking machine,
and drain effectiveness.Related government organization should put a lot of
effort on improving the issues to make sports of soft tennis spread fast.

Keywords :Tennis court » satisfaction ° importance
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