M OE K &2
BIEBE AR B A A BURIT SRR T
FE 5RO

R BN BREE Z 1T R BB 2w —
EIRSETEIEUE TR

Marketing Strategy and Effectiveness of Corporate Sponsored

School Reading Activities : A Case Study of E.Sun Golden Seeds

Project in Taichung

IR ¢ TR
SR - SR ML
TERER 13 F£ 5 A 20 H



o O K %

FEREAEFHEA LU IHRELS

I N

SENGLHMEFR TS AR EEE L LR e T L & P RE &
Assegament of The Efeclivenass of Marketing Strateg es and Caorporats Spansorship School
Reacing Activities @ The Case Stady in E.5un Galden Saeds Projectin Taichung Area

AL REH

T A R R ok 5

R - S
E 1 Ji bt
a%r'?ii;i . gl % ™

hEfR(HE) E%ﬁ?fz

UEH A PERR 103 £5 § 20 H




LS

{21t =T (Corporatw Social Responsibility ) 7= {iElzee - fa& e PRaCOmE
{EARE > RHEHRAYEGEE - SESRFFE T 2t E > FZNtEE ) AVRRE - Bk
THEEE SNBSS - EERREERER ~ 1L g EA] - 2ERIR{EEEE
FHE - BEMEE RO E R R OHERE © P2 RO AR ASE
AVEBNEE) KLY IE(f AR G A mAvEE) - EEE T hRE
WA T A G B 7 FEAEBER A SR EEE) MES RN
B ?

" RUESETEE ) BRI TR A S > EEE B R
AVERE - SRR - IRT MR E RS KR ] > AR IS g E
BFEHEEEZMS BT EEREZ G - BRI R R R A1
RS EHITH & FER HEBAERE T 2 2 1T SRR Bilpioss e EILSRITIES) £
Ep T ETE ) (€ 2007 FFHGHET E S EELED) 70 Fre i IR E S EUNUE
A B RIS R L= Sl T TS HV RS A AITE 2 fAYTTHH SRS
Fofe] ? B EEERAR - ERiEESEREVER ?

Ram L EEREM RS BN FEE - 2R - RRETEHBAR
T —H AR HNRA RIS TE - A IOE T E R R4
AWPFEHY S am A

=
\Htt

FASEY ¢ RIRER) - (TR - FEHE R - FERERE - WEmath



Abstract

The issue of Corporate Social Responsibility follows frequent variation of global
economic, development of science and technology emerged. Enterprise holds the
attitude of whatever you take from the society; use them for the society. The
enterprise also starts to take care of environment, social welfare, global warming or
education ... etc. besides financial secretary and situation of dedication which are all
issues of Corporate Social Responsibility. Many enterprises are getting to pay
attention to various support activities and extend former business activities to taking
care of None-profit activities executing maximum effects for enterprise and society.

E.Sun Bank carries out E.Sun Golden Seeds Project. They help students in
remote area to improve reading environment and promote their reading customs and
reading capacity mainly.  The study is to analysize case via the concept of
Corporate Social Responsibility. Therefore, the thesis focuses on enterprise
foundation executing Corporate Social Responsibility and carry out related case.
E.Sun Bank has been carrying out E.Sun Golden Seeds Project since 2007 and has
already helped 70 schools to achieve the dream of transform libraries. However, we
wonder if the effect of E.Sun Golden Seeds Project is as what they expect or not.
How is their policy of marketing? We wonder if students will increase reading
customs after using new libraries or not.

The thesis takes qualitative analysis mainly to E.Sun supervisor, unit of school,
parent volunteer ... etc. related persons proceeding visit and discuss case by case.
They survey students by questionnaire and complete the result and proposal via
qualitative analysis this time.

key word: enterprise support, marketing policy, Corporate Social Responsibility,
reading environment, effects of evaluation.
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R4S S EAERE - [ Howard (1953) Hi4EE={E © Social
Responsibility of the Businessman 2 {EFEENT S T DFENE
sUEEKFTAE R Ett g B ER e L ErIpTaER) , -
(=) 1960FARESUREESTHA
Keith {£1960F it @ity " & (EME, (Iron Law of
Responsibility) - 3Ry (bZEHA RN &R 8T - NIEAEH]E L R
EENHIERE - ARELIA E EREEN s BB & - iRt g B EER A
"R SER PR R SRAITE) - 2/ DEREN Y A SR H R s Rl
Iz LSMIRZE § -
Frederick (1960) &85t & B2 5 B B (R AU A HINY ER
18> LSS EaVIE  IREIE A R BN e o - A% DAY
Itk E LR HIEM B E - McGuire (1963) 8RR E & HIEAIRES
S Z SR a] UE K — HARAALE > HnEMEM TS
TRV ORI RS S EOREEREE ~ 1L AR ILAR L - B
e =R Y E (T - Walton (1967) £ (Corporate Social
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Responsibilities) 1 - f2E{hFEE PRIt & _LIEREY AT
mo b = P B B e RS R RS IERE s i  Z I &
B (% > MG ZENI SRR A B R A I TR E AR — % - Bt
HE - i HE bR B RMEAETIER » S8 AR b SO By 5 =0
LI g -
(=) 1970FRAVHH G H (T E R MG
Friedman (1970) f2Hi{sEt SR EZAGEB AR AEIEE > &
Y N TR BB R N AR - WPt - DUBTTARZKAY
JEERRAE - SRt AR A A RS TET - 38 R (SR RESRHIUHIR ~ 7k 48
2 PENERE AN  HAMBEER T SR - LIRS
W - St EEAYREE L eI A S & - FrliSteiner (1971) BHEfES -
12— E VR I EORFIE  HEA R B g EB AR EE
HEMETEEMERE  SHFEER CFHEERA WA RFEHD
AJREAR R A R IEH G R AT 18 TS B RHAH] %5 - Johnson
(1971) HNEEMFE(ERISENES @ SRH— A E LAY
3 FEAEEH N B FEL NG R g B A RIHRF]
i AL BRIV E EEE R R AE - g e R0y B A
FZ—hE o GBEHEEMETHNT - MiELt HEEE R FErY HAYRET
fili
Andrews (1973) ¥Rt ERENERE D > BFEHR
ST SRR BT E A CrREFERURL AR BB TRET A &R
FrRAYIAY HAZ E - DaviséidBlomstrom (1975) » ¥t BT EEE
"HEEEREEIRENERR - CEARETE KA - DEPRET
TTEILAREEFR L e R I LU LA R R IR E T 5, -
Clarence (1977) i EHEFHERERT (REHEEME) 2t " B
s T R HA BRI K & B H AV VRS B g B
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FA R THIRER ,

Carroll (1979) R At GEN BRIV EME - AHEEET DR
QO ~ A BIERESEMERVIISE - JRENRSERE DOER] Ry 130 < AH R
AR OV IERERE R G I DT et G E et - HIEE
FARERTH BTSRRIy > (55K H URIE - Carrol 5 2 Hif S22 B 4%

=

HEFENERIIES © (1) h¥—HRASFR - @0

B EHVEERE - (2) SEORFM: AN - BRERYER) - (3) &
I CORNUAER ERYRROR - (4) ZRILEEEEIHEE R - (5)
e ATENAE - (6) ZFRWE - (7) Z2EHBENTTE) - (8) BH

APSHEERESER - (9) BRI R R [E]E -

(PU) 19808 1990F- A HE 1L
Jones (1980) fEHBFRtEHEEMFEEAEIIGHENMELZY
MFRAGANEERS - EEEEEIEAEN AT SLMRE - e
EEREERR B — HARSBEBHIE KB IEE R EE
RS E BURIEHY © 5 REGTEAE R R AR R R AL
B EEe Bl - B SHER R E it A ST - Carroll (1981)
SUE EAR SRRSO A S BB IE TG A L G TR - RN AT e
&

Frederick (1983) iRiibZEtt GBS Rl R ER S HIER L -
LSRR R A 2 SRR E S g - 258 B R E U
ETERFE VAL - Drucker (1984) JEREHERIHHEENMELEE
> SR RS RO G R ~ AEERE ST ~ ATI1ESS -
=R B Y A R s © Freeman (1984) $5 HIFIERIAR N ZE—(E4H S
GBS H RS S B ERE B - (AR RE k5%
Ji& - BHESEHIE BN S A R ERE R AAIRES > M
BT RitETRAFIEHERRGA - SR GRIEAFGHAVE
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el (1987) sRBATERSENHARA - S HEH SR &
SETF THITUIHAASY » BIEORHY ~ JARAY ~ mERRY R B2V - BI(E
DRI TP (B A Za th v DASEAZ - Epstein (1989) w8 R 1= FE L R HLAR
SERAVAHARIARARE - dHB R SRPTIS R Y4E SR E S A R R AA IR
HE » PEAG R TRV SE RIS RS SR M B R -
wfkdt (1989) fEHZERR T2 H BHNE - BEHTEAEE LR
LT @ B ERR - HEE - BLHREER -

Carroll (1991) fat—{EHEA hFEHEEEAVRZE - EELTIEHL
B NS At - 1T AR B A (A 0 MRy — (I By % A R - Wood
(1991) it G E R A SENT S G BIRE AT R, » FRFHE =5
Al IR REEN - 8B ARESE - BENERIVERE £F
JRAN - Epstein (1991) EEARFSEAVHEE BRI P R ET ROET &
RIEETE - Fatt g - BENZTEERE - RISt EEEmR
ELTEINYH E O] FE - Maignan, FerrellFIHult (1999) 30 A3t & EH (T2
IR TR - — R AFES LSRN E(F ARG B SRRy
EEER - RENH R LERESS Y B G EfEErtE - KT
PreEMTR(Laz (G AT VRSN — &S (Griffin > 1999) -

(71) 2000 ARAYRE S HE FH BLE B 1]

20014-World Business Council for Sustainable Development #3560
PEFENIEBEERER  KBOEHEREERHHAENER - &
SKIFEEE K R » (TR T S5E ~ (L@ Bt R 22 S4B 3
RITAERE ~ H g5 - EERNTE ARG B EEASSH)
TETT ~ g P~ MR DU AR m i B I B BARE - FEEIERAIGE /D
= (2002) $5HIMEEHEEEERNEERT » BFER THRRER -
KREME 2SN BIEH et e RIEN T £ — eSS TR EE
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PRaESs THER - (REBIREY - BBREEE - PIARTE - (RETHHE
% - R EASMENEISEE S hTRE4AEE > AllE—EH
SIS > WA SR T R R 2 A A B S A E I R 2 (B
HE - R 2002) o FRAAEIN FUEFT R R 2 A s A i
H CME—1Y B Y T E B0 R R s DM At A A+ il O
ZE ~ ZIBARA - 2003)

{20005 2 1% » fRZEFAMAIRIBZE L & T AL SR AL RIS fe 12
HrkE S - EHEKHMichael Porter (2007) #5H b & H (L ACKAE
R K Z CAS AR AU E BB e iE i o - IR S i
TR AR AL IEBUTAIS - (SRR B (E gy E U - 2
NG EEIPRR T REAREM,,  REMEZQEEED) > &
BN EZ SRR FR A EEIALE (BHER - FREASHEE

# 0 2006) -

& EHAIE 1950 BAta Rt & EE M E EEG A ST
1960FREVEZ RAIALLT ~ FAERLIINUE A » BB Ko it Ea I BHaaRa O
1970FABAGL S HY B2 E (DA L G BRI ARTIE & 1980 52 1990 UERE I
DIERVE RIS & Rt G EEHEA 2] 720004 T EFEAH
HE— e MERESE( b A RISEEELGE T - FTblbEE g R EE
MR =R L LAE eI BRI A ELOR AR - Bk E RN
DK I H 2 -
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=~ RS E R

RS R SRAR A E R HE RN g =T (LSRR AR E

J37% > Modic (1988) fiéF—fEl{ AT ER U E & BRI TEh o7 By /U
(—) FREGER LR« #WiEae - v S8k s E R ED ©
(=) FEATSEB PRV RLL - DR E RS -
(=) BTAEIIKIEE © ot sepiy - DI 8 THHE

HAEHERT -

(9) BERIEORaEHVEE © WS R DUBC D BB T2 -
() B4rHy 8 TRAGEIER] > 38 T TIEme fEF -
(73) fRHCFERARIE ¢ (8 H B LR MBS R -
() BTz ZEBfEE « At 8 TEEZ =M TIERE -
(V) #ZEEF) - WEHE ~ 84 - SUEEENT - BB - 1L

B ES

Carroll (1991) FiE 1t &8 (73 Ry VU(ERETE » 7RI REOREE ~ VAR
HiE - B EENEERE
(—) &OREAE (economic responsibilities ) - {3& 5 (Y E T R ERFIOR VAR
KA EFFEHBEFRRNES - AL ETGHREZELR
B o LM EEEE 2 A-HERRHE - DUERUEE AR RS AR
PR BRI A -
(=) VAT (legal responsibilities ) - fEESFHAR KRR ZMGE - thEd
SR ARATAEE e O R -
(=) =T (ethical responsibilities ) * f5bZEHY— VN TEIL B THLE
TR -

(P0) H#& =T (discretionary responsibilities ) : 53R AR KA G AT >
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IiEAbsE B FRIERT R (T -

FRIEAH 73T > Carroll (1991) BB BEAERAE S TR - B {E
SHEECREEATE > EERLE SRR EF 2 E © SRS AR
S E ot g B ERAEEDE - BRSNS R AR
AR BEPRGOR BE A S A L G IR B A EORAY » (SR EE I (AR &
HIBEATREMEEH - AMEEREESEEVMSHEE R > Sk
ALGEEFT R A ER] (T (TSR RSB E R ARt g =T
MG AR ARZIT R BEMESER - E TR Rt

G R R R 2 R E S G B R R - (A0 2-1)

ERIAIE © Carroll (1991)
2-1 : CSR 545
Polonsky & Speed (2001) f5t » ARAEFEHET(EAVEMTIHITREL
oy R =AliEm - AREER) - FRITH - RSEREEEC o HERHT

(—) &
BB EEh n] AR SR AERT 2GR - H BB SBT3
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(=)

Yy EAR A E A A BT R TR Y T
HEES$YE%E (Cormwell » Roy & Steinard » 2001) 5 /552
HigH SR T o B AR R A
J5 (Mack > 1999) -

Sandler & Shani (1993) KFEWIEFRF @ 4HA R EGEEITE
BIECEFIE RS - IRIEE (PIES - A& - 8%fE) a0
BiEE i > EEEMSBER MR L - 173 EEE EH
E &Y - McCarviile & Copeland (1994) 73R BHE B2 —FfHAE AT HUH
2 (exchange process) E{5#ERR (win-win) A& - A wEET{E
BN ENE TR RN E B S ERYRRE - BRI B B
HANEZERAPNEIR (A58 - WES) SURPRVER (At
fir ~ Feifg ~ B ) BRI AR AE T ple I FIRR % -

ZHITH

ZEITH L EREN =S ERA =S - o hlEe - IEE
ML E AT =0 A IR E MG S SR e T
SRR - MEFDHEEWE - FRE ST
RETEAZR B IS EIME - K Hb IR S A K
FIIETER% - G DEBERIETIET R - (EIRE A SETIE
M EEE B AR SERT AT RS hsH & & SR NP
SH %S -

ZRITIATERY 2 A 5] fesai 2 A A e AR S (R
HATL A& AT —EBEE - PRGEIFE ]I4S, (Nan&Heo
2007) - ERTTHHEFE b= EEEGHTT - TR A E
MU ERER - EERESESH AR T T - BEE
RT88 2 AT LI S91ER] - BRI AT EF—ERIGREHY TR -
EEREHAE R L AEMRE - JBSE ZB R SR B TS
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(=

SR, (Benezra > 1996) ©
Henricks (1991) 585 » SZRTTHHHYSRNS 7T DU B BN R 219
IR o EE PR S ¢ EARE AR P ERE - DR IE RS
G FEEEHHITS 2R H g R ERGEN B TR - IRE
SFHR IR - ZRTTHHE —THEZEATHENS - T e & 2R
A R e R AR R -

B DERS TR S SN L R0 - AR SHZES
K TR R i R LAYENE T TR SRR - B4
WREFIME E 2R - AR R EIER IR - [t A 7
T SEAVSREG Mt - RS Ry T RIS 424 ) (Saiia - Carroll
&Buchholtz » 2003) -

SR IS SR BN R R AR RR Y S - (SRR
MR - e EHBE R B A B TR A B R SRS
HE R MR TR AR SR R4 - B H RS AR s
& s T TRPHIZ A [EHY (Buchholtz - Amason & Rutherford

1999) -

SRR BB BEINEL MG EECE T EE - R

SN B - (R TERR T B KRR E KA E AR R » th 52 Sl A A 1
R EELTHEAGEGEE T HASE SRRV B A B R
R R RS - HASE G HERE IR E R E E S ERVEE - a2
PEEENR N EELGEE - AL Polonsky & Speed (2001) f2t
Ay SRt B BB - ST SRS R = H R I
PRaT o DU (2R B I E B S B A A R E T SR g H= A -
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E=TE1 3EEB) (Corporate Sponsorship) HJESH

EEYEETR 2R —(E83S - EEEERIES) > BRI - e
EIPESN Al EEBOUEES R RS ERE RN SRR - BT
PEMGEE A SR — CFREPHE RS —  AREHIEI -

— ~ R ERERE
TR BB EE AR - HEP T EEREUE
et T - RHHBINIESH R e RN » AEZHRE LS
TR ERSE e LEE LG - BEETRES N —EED (R
FELL > 1991)
BRSBTS - #HhesE - amEUEEE U TR
& DUSHSTBFER— TR SR 2 VAT > H B2 2RI R 32 H 5 Meenaghan -
1983 ) - Sandler & Shani (1993 ) &8 BB B A AR 1 & AR R - ELE] 1990
FREB)— A (s S ke R (P it - tEAREAYTS B2 — A
HHVEHE - BOEROEER (888 - A7 - 86 - Bilrs) - DUFI4HEREATT
FIES) > MR EU PRI EE N E R - DUESIRZERTTHY B e
fg H 15 - Howard B2 Crompton (1995) &8k - EEIFIEEN G RHYARE » 382
TEFNERMAREN 2 T a0 SE R R s 5 A 4 - IRBh B I Bh & m] R
WYE IR - BT RAY RS2 R EY - 8B 2R i —E
TR T ) VLA > BN RIVEELZ AT R I HH g R R ATE
R > TR R TR R A 2
BhE T HUETE (exchange process) FHfE{GEEE (win-win) [y
MG AT EE R R R T BE BN RIRE S » BB B
BUEE I NERERANER (0888 - WES) SFPIEER (20t
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iz~ 5ty ~ B %) B AR L A HA B AL T 22 i B A BEl % ( McCarviile & Copeland -
1994) - FEERERIEIERIEGE & - Rkt B E S - BR&H
EENSEE = EHA > B ERIR R o SR EREERIEE -
FERAE—/SEAHAR (G - 1993) « & AR EE I B &
filg > TERTTARRE ~ SRR - $CE BN A S 8h e 4 SRy
EHE - EEIRILEGRG T SRS S > BRES T RIS
TERIIR: - BBIE BB & 2 [ - TR SE A s O EHYIEE -

—HE BN DR Bt bR B a2\ - R BN B RA T Y T
A ZEA SRR EAVEIR - nREEITG - RN EERNY
FA EFIHESAIAE - RRPREEENHEREE N (L
1999) « Az sHARI AR H A E B2 R A — A - (EH
TTHEEN AT B2 AR, (58h) 45 a0 HReE  MERMIESR (ZRhekEN
E) AILES - EmYIE ~ RGNS A IFER BB Ch8)) HE
AVEIR (F4EME - 2001) » 2RIt A2 Geldard & Sinclair (1996) S8R5
BhE A B 2 B S B e ey 8 > DAR P B A A VB ERE T AR
m (G - X B REEEE AN E (NS SRAE I
D

MEALH BRI BRHEERN SRR ER - BLA
B HVE B ERATE TRV E T Ry BB N A hehivEE( B EH8E
SABEHIG ~ B2 BEORGE - BROR - BERR  REEEREDGE) S
BHE L - REBRAIAE G EE « BI AR B e B m R - 0 T AR 3
QS HITTEH H VBV B 0y R G Bl > S8 22 S R Ry (R SR SR B2 (s FHRUTTHH
Rl JiEZ — - W& HAETSERR L - BRI A CER R SHI T T
A T E AR SR TN ORES - B A M O AR (R T S AR
HEE -

PR ARSERALZ ) - R B E SR Ak - 4ERF b SRHVIE R B R
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o WMUUBEEFREN HEEE R » B2 BENKE 78— Rk
B SR - BRI REETRER TN ETYEEE
$% FHYEIBITT R o Hall (1989 : 221-245) BIZZE S EAVETRE » B
BNt BRI 7 B LIPS B
(—) EEY A EEITATH
PSS R AIAAPS BB AL R LB T AT - BRI B =
JEE) - ARG B THIEA] - (R RS - BASER AR BE E IEAY RS
Py AER) -
(=) EEY A EEIIEN -
TER I PSR - BIGEUEREEEREL -t EREREEr R
N BUNRIBUE M B MR R (SRR - A SIS HINT A (S IRk
Fe o IRl - IERHERR (e STt & BB B A E R 8 - e EEE)
L AL[E S EEAEZE i > stAfE] Eliot Y T #i#& | (The New Education )
HURISLURE - B SN 35 BB R IRV - BoRHUHE T2 sk 0%
RIS - (HILRE AR S BIZESH S ERBE -
(=) EEEA GBI
TEZ LW IR SER R R g SR RSEN A
B GBI A WA & B T R0V B ENE DR (RS F]
WAREEEIIR  PNREE A BT B E R - (R BT
e R SRR B IR AR (R - A SR A A Fidasd
EE E B SRS - B BES RS  IEERRE SR
ST ~ BOLF S S - HERSEISE (Community Chest) Rt
E&<E (Community Foundation) Fi#H) - #2 B SEHE D) - It
RSB T E G A BB A E -
(1Y) SEEBN AL EENHIERAIIE
TGN e 55 RS2 =BT T BURHERHUHA & S5 BCHY
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BER - MG SENIDAFTEE » IR FHBsER (22 Bl S 2s HYEED © (H SRt A
FoBURF PR - (R0 SEBRAA FRFRUAR & A B B GBI RIS - D
HECRAS B AR 4 It — A IS SR N B BN S B A e Batl L -
il - FEEBEEESEEIZ 8% (Council for Financial Aid to
Education) f1E#{&f77E (National Planning Association ) ZEEES @ 1
I E AR T R R EE AR IR
(1) BEEPAEEEN T

£ 1970 FEARHIHREH - EEEFHE T AR EBIA G - HRER
BUR Ry T g BUR T IR TS BRAGSEI L A SR RO B S F R it &
T MEAFE T EAE - B EINERE  SRATEF T (REA
TSR A T S - HE T A R IA R AN At BB B A AR R A2
AV E T S B A maEiies - HEEs | KRB AR EEIE
it R R A B AR A - B RSN T U oL > DU IR A RN
YR BN RIS -

BB R T EAUT 4 - B SR - 1 &8 SR sk
AR - 1R R B R RS S A MR R & E R - I - JERORRRY T
RIS (ISR > 1993) - fE 55 PRSIV L T - R SEaeh B
g R R A SRV RR Y BRI S iR A # - S BRI
SN R ERES > §T R AR BB HEHEH B A RS [ RR TF - H
AIEUE R NEE 211G R K - RIJS b [F S B G 58S - DUBGR BUR A B
TRFHIBE ST > R SEEVE B A S SRt N BURFRISME 1T 8 2 7T b - b3
Bt BT R BB REM ARESE - BB ARIEMTE - 12
AR R BB L g M TR G B R T HAY -
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=~ (hSEEBIHTEIE

B TR EEEYNIT R BUNE R TIRE M 2RI
ERCEIHIERY - TAERIRSEE IR HEY - AaTSAviTiHes - FISTEEE)
T REAER - M EREIEIEE /A 7Ty RS -

@t (Motivation) 155 HE(EES SENILAERPEBINETT » (EEa% EEhE
A — B PR TRYNAENE A > B T Ry M (EAH BT AVRES: © B (B A S EhHI IAE
FERE - AT R (EREHIINEDEE) (GREEL ~ H5EIfE - 1989) - 15 [EAES 0
BBV ENE MR T2 (BT - 1995)

— ~ {TIH HAVERIRTTEE H Y

(—) 1T EAY - BRI HRRP A -~ MakAE - RS EMP R - W=
T ~ RS ~ JEREETS » IR R KRR - AliE
B LAt S5 IS ~ (e sl s S ERT Bl bR i A E AL ~ B A »
fEm R o

(=) FHTEHEY « BFEER - BEE T - (&R - AR - SRR
R~ CEENEFAEIE A - B EE - WInaEEE
BEHEN SRR R ~ 5B E RG] ~ TR RIS - e tiE
B % -

= HEEhk - it s g =T
(—) "HIC , #ht
DIbZEE B 58 - IERESEMNm RFA - B fRE TR H
RIEIEA (40 - FEE T - @Rtk - A58 - Rieisis
&) - AREAICHREAB AT R > DIt &sci#iam (Exchange
theory ) F174-F&m (Equity theory) e BN » 52 A AFHEEMA
HHET AERABHFEEREEAEER > REBE G EEZ
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BT » SRR Z B E 5 A5 51F% (Clark » 1987 ; Amato -
1990)

AR R B W E B RS G S AR AEAR o LSRR AR AT oy
Fo=Te S5 fl R Eliing (negotiation) 525 » EETTIEA R
NI TACHR 5 B T R A TS B TR M T Ry R
F—HVER - B=RERREFR (incorporation) HYAIH#ARH(R (15
AR > 2002) °

TP BELIREENS - RSN E R s T
BERHH] - SRR AT (B4CHT » 1996) « High2 & b
TEPIHUS T A% - N EREC B TSRS E o T
FLRACE CATS SRR S & - AL - M2 T bk E B
CATERIME GG - LhiRnvsE S B SR BRI R E M

(=) TR B
NG Rt g N BIEENHEREAIESRE 2 HEHE - B
ZiEHZHE - S ERE - SR ARERESAEL - #H
LG CFIfE - 3E{EREL) - Feldman ( (1985) ) 2 RA R AT
REREE - EAEEE BRI BAKESR - 2 AR
Th T BT RIEE RN LE » BEEEIIM AT » EEEAE
HRM A FRZEAI AR - R TR AR E A S S B AER «
BAMtENRE - bR T REFEE AR IREES - AR ZB#E S b
feEllEl# - BIFTsREME (gratuitousness) M » R BRI BN
HIE > PATRAGHZ—EHE (Cohen - 1978) -
(=) HEEL:
R i S Sk a5 e 58 (World Business Council for
Sustainable Development ) [z - (EMFETE | BEKERE
HFELERE > REORERMEER  WHENER T RHEE - &
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ARG L ~ EEAVATELLE o ) IE > REgEEEERE
PR 1 ERAZR LIS > BIE SRR A =B R NV R e R &
it BRIV R - EEAGH - G R T IERK
RV AR RSN - 18 R SRR 2 LA F R (R A\ S - EUfE
BT OHEE - ftErs - (HEREEET - AR EREEE T ER
ISR > (RS ARIERIMEN R R B S Rt E A R E
RGPEE &R (AL G IR R R SRR TR 2SIt & =
EREAT > b SH R fE m] 3B SR Y A7 e — MRS R (a2 %> 1989)

PR > Murray (1991) B 5 R 21T HHAERA B A BLE =0 E AR 8)
o BB RS FOREEES A GBI IEI - rIRERISE T
MERABIRITEHAERA H 6T & 2R — (BB E Bt 7T BB RIS 2 31 = FIAD R AR

AR EIRA - REAYIESR T RIS RORIZ AR -
1 SEE BB B EA R RS IS B R A [FIER S - EhfatH (2001 @ 203)
i Burlingame F1 Frishkoff (1996) & T #&E MIadafk b3 B BN AY S BUEAY - fy
PRHIEY "SRRI ) O > AR 241 ¢

% 2-1 - RSB R E

B HHY GfEH=

Fft 5% SERLA G5 B AR » IREI S | AR
PRTEBNAITEING - Wi R ErEEI G e | A

R - SRR B A B -

fE

4

RETETE e BT ARV R R | B ST
AR BB E 25 Ryt L B PR EAY SR

e
A
o
B
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U 2R A EEN B WA G
RHETRRE T RE ST EER A (]9 - SRV
ey NS Kive S I= WS ¢ 2l )
fHE AR R e FFKEREINEL H

Rt SRR 1L o S H A 2

CJ>'

seEftast
BYIHERE -

RIHIEH]

=
TRBNEY HAVERG SRR S A 2 - JRE 1R
SR TG G S S bR
Y Ry AR A AT - FEIE R
AVBL& T AT TRV RS e BB HEhk
Isel UV T Erive 72 s aki K Inti s zpal: DD
H -

L A AHRARY
1785 ~
PEEYHIA
S HIER R
HEENIE

TRBNEY B R IR S SR AT R 5 A
@ W E RNt R e R Y (]

R Ry (R SR IER AT —

JELA LAY
JEIRS -
YN
B -

RGeS

oy RSE R R (B R B E oK
REVIER] > TRRIBZERTREIIE R > EE LA
EEEERFH AR R WERE A

(S EGiNIE K

BEHBIFNE 2

AT

BRAJE-E AT - 2000 ©
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S DA ERVE R R DA R R ) — s iisle  MERMEAER '
Bt BB AEE PR TR B AR e B2 IS ARSI A - et
BUEITIHIRS - T ESHATR > MUt RS R EE - ASRERIERE
FEAMEIE - FICH G EE - MERREEN - BILRFEFEPSR - EHLg
L diie e R L R Ry RAFRA (5 > BB L =2V EE - A B
AR A TR BIAYTT By TSR SE T THH RS » (SRR T B B S B Bk A
TTHH RIS AR B 2 B SR BB PO AR TTRs et B B BBy Al
O~ PR TEATEE R - D AR AN 2 B T RS AR & - $eT TR

PES -
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B=R THRISRIBE
TR (b S DR T o L M B (R TR R LU T
YRS RS TRAOMASE 8 A BN B S TR B T BB (3 B AR

A Ry BT ERES © (—) {TEHAVER ¢ () 1T -

—  FES
ERTESTIEE ( AMA American Marketing Association ) 1960 FF¥f
1788 (Marketing) EF S THHEEE « HiBBEXEEGEE - KE2E
% BRI G DU R R 4 45 B A 2 R (5 A\ 52 2 Y —TEAH SR DN REEAAR o « 28T 1784
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