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ABSTRACT

Title of Thesis: The Study of Consumer Product Form Image Preferences on
Mobile Phone Straps

Name of Student : Yi-Ching Cheng Advisor : Chen-Cheng Lin

Nowadays, mobile phones have become essential electronic products.
This trend makes the mobile phone straps be an important part of the mobile
phones. Many cultural and creative products in local souvenir stores also
include the mobile phone straps. Even though the straps are only a small
and low cost accessory and easy to manufacture, the consumers purchase the
straps are primarily based on the consideration of form and emotion.
Therefore, precisely predict the customer preferences and requirements in
the design mobile phone straps process are very important to designers and
manufacturers. As such, the objective of this research is to study the
consumer product form image preferences on mobile phone straps. The
research steps include: (1) definition of research objective, (2) literature
review, (3) research hypotheses and methods, (4) data collection and
analysis, (5) conduction of experiments, (6) statistical analysis, (7) result
discussion and (8) conclusion. Note that the research will use the concept
of Kansei engineering to involve the human emotion factor and qualitative
data in the design process. A Likert scale of questionnaire is also
distributed to the consumers to explore the effects of some specific
parameters on the design of straps. It is expected that the results will
provide designers with references on designing suitable mobile phone straps.

Keywords: Mobile Phone Straps, Product Form, Image, Preference, Kansei
Engineering
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