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The Research of Mediating Effect of Virtual Community on
Elementary Soldiers’ Work Stress, Emotional Labor Load,
and Emotional Exhaustion- example taken from certain

military base

Student : Tsung-Po Shen Advisor : Guang-Ming Wu

Department of Information Management
The Graduated Program

Nan-Hua University

ABSTRACT

Nowadays Soldiers are harshly supervised, even a minor mistake is
not allowed. Once the media report a scandal of the military, regardless
whether it’s a true incident or not, it’s easily overstated, and scandals
come one after another that have made soldiers’ social status down to the
bottom.

Recently curried out sergeant-strengthening plan, downsizing plan
and the recruitment system in the future has lessened manpower. As a
result, soldiers” work load is increasing. Soldiers are on duty for twenty
four hours. With the increasing work load and stress that come from
important policy, soldiers are prone to have emotional labor load and
emotional exhaustion.

With technology’s advance and virtual community’s convenience,
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soldiers closed life circle has been expanded when a mission is complete
or when they have day off. By virtual community, they can search old
friends, strengthen basic ability and develop more skills. These help
soldiers bring in line with the society and release work and emotional
stress.

Therefore, the research is to know soldiers’ cognition of emotional
load ,emotional exhaustion, work stress, and reliability to virtual
community by survey and analyze the mediating effect of virtual
community for emotional load ,emotional exhaustion, work stress by PLS
analysis. The research will be helpful for soldiers facing stronger
emotional stress when exposed to virtual community. The research will be
reference for the army to tackle the emotional problems.

This research’s main findings are:

|

Soldier’s emotional labor load may affect their work stress.

2 Soldier’s emotional labor load may affect their use of virtual
community.

3 Soldier’s emotional labor load may affect their labor emotional
exhaustion.

4  Soldiers” work stress has something to do with using virtual
community.

5 Soldiers’ work stress may affect their emotional exhaustion.

6 Soldiers who use virtual community may affect their emotional
exhaustion.

Keywords: Work Stress, Emotional Labor Load, Emotional Exhaustion,

Virtual Community
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