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A Study on the Status and Satisfaction to the National Reading

Promotion and Library Management System Website from Junior

High Schools in Chiayi County

Student : Shen, Wei-pin Advisor : Dr. Chang, Chieh-yao

Department of Information Management
The Graduated Program
Nan-Hua University

ABSTRACT

The purpose of this study is to understand how the " Ministry of
Education’s National Reading Promotion and Library Management System
Website" has positively impacted Chiayi County junior high school
librarians. This study correlates how the librarians' personal background
affects the impact of the website's usefulness in their facility.

This study is to take questionnaire survey procedure of quantitative
research, issue 180 questionnaires, and collect valid response 165. The
questionnaire information has been analyzed by SPSS12.0 and obtains the
following conclusions : 1. Most of the objects who serve in junior high
school are females, 30-40 years old, non-trained, college degree or above
and a full-time job and work with voluteers. 2. The extent of current
operating situation and satisfaction are above average. 3. The data shows
that there is significant difference among “age”, “training”, “the scale of
school”, “user”, and “the numbers of volunteers”. 4. There is significant
association among “the quality of information”, the quality of system”, and
“the quality of service” according to the satisfaction of users.

Keywords : satisfaction, quality of information, quality of system, quality of

service
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B]2-4 & % ﬂ % % & #-37" (The Model of User Satisfaction)
AL Kk Seddon and Kiew (1996)

19



Pitt, Watson, and Kavan(1995):% 7 @

|l
R
Tk
=
&
&
Sk
ﬂ N
o
=
=
AN
=
9
o

£ > %é_gp%}é i siH B AN Rt B e FIRIFA D 0 Blde
GAME L KT RELE S RRBEE o A 5k IRIE S F (service
quality) /& =

T B RTINS  AoR2-4 e RN E A SRS TR

B h SR FH Y o U E P IR PRI A S o oA BEIR

Z]

J& li.f;f%wi;};ﬁi TRELE LS > - 3G A

For Faun LR ¥ HFTR L Roni s

2

N

ek i r o Fa ok Seh

&

LR E LR R R
SRR g

e %«T

System

ualit
Quality 7 AR
Use
FRER AR R 25
Information Individual Organization
Quality » Impact Impact
R HBEL A
User Satisfaction

TP Satisfaction

Service

Quality

12-5 Pitt ~ Watson and Kavan F 3t % &= #8 550
7L kR : Pitt, Watson, and Kavan(1995)

20



S RASF A ks B 05 ek 4 > DeLone and McLean(2003) 8 i<
TR R ATk Se s 2 S > o0 T RAE & F (service quality) ; > % T B

:;.%%h%fgm 3 BREE H 5 T E (net benefits) | o B 1 e

PAMEEAA AR AW SRR BPER TR i {1 F

PR EfES GRPRTXARY LWME R FALA  4oW25

P
Information
Quality \ 4
it * AR
Use
g A F
System \ 4 Net Benefits
Quality SR /

User Satisfaction

A

PRI
Service
Quality

B12-6 13 It {3 I % Fo s 54 05
AL kiR : DeLone and McLean (2003)

N

¥ % 7 7 % * DeLone and McLean (2003)1 & 03 30 % So= 7 #5585 A

d M BTN G AR F 0 BlAcIER 2 3 A 2 2 R (2006)

SEEiar b FLCICRS o SER A = (2008 ) #F 3t F3n & Srenig F]/%,E,Ei
% ¢ * ¥ B ~ Gorla, Somers, and Wong (2010) %% F 3 % si= # {58 7 g
FASE s ARET2RBETHEF ERDOERE R TR - P EF Y
& % %% DeLone and McLean(2003)¢0F 3 & soa # HE5 50 BB * T

%,
il N

wl.» L"J’J’L l" " °

21



4o DeLone and McLean (2003 ) 3 5 il 57 2§78 7 +
Ahn, Ryu, and Han (2004 ) 325 T3 &5 A8 T35 e 5 ez 1
I FEME ﬁa?] N s TR s ¥ f . Cao, Zhag, and Seydel (2005) 322
PROFTALATEAFTALFTLL 24 o

FTREF ML R AT R 0 B4 2-2 0 FREE (2006) 2§
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F 5 3
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REES S X2 3.78 | .228
PRAR - i LE Tiof | L
19 | ZaiiipirhE FirEp 35 BHE 27 3. 76 . 697
20 | A4 E MY RPRM TREY RT LR AR 3.12 . 638
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7 69 3.8913 | 40043

FaEE 9. 044 155
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i
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53



RIL 45 P ERRETFLIFL AR BLANR2ETFT R

BAFRHELD8EV o ATAET ~ FASF - e B EWOEFY

N

10050 A F A FESRTERLEAR ATAET  LAET - e &
HWhLBt 3 HFLRE 8- HUF B RT %2 Scheffe's 2% -
BEESDESMBIETFRITLRY > ATAE TG £8 40~50 &
BOfkm Y - w2 B2 @1 54 BB AARMAES 30 E&T ~30~40
R A B RE s #8050 Rk 2 BE FRLIFARBALAR
BPAE S 30~40 Aeh A B oo B A = B8 40~50 & ~ 50 Rt - ma

Bl2 ¥ 71 (v 4 R R ARRMAS 30 At ™ 30~40 f= ent | o

54



R R
AFAUEF S RBEEAFTRAF A R RT AR FRIFAR R 4
LAEDAZ ZBHD 0 B4t 4-6 277 o

2A406FP P HRTRARTARIIFARARY AAARDA2EF S REHRATHL £

e KT AR Ad | TiE #EZ| FE P&
LR 5) 4.0250 |.28504
E;zi < 88 | 3.9432 |.52758 | 1817 | .166
e R
Byt b 72 3.8229 |.26b617
, LR 5) 3.7200 |.13038
- ~ 8 88 3.8193 |.25814 | 2.801 .064
&
Byt b 72 3.7375 | .18188
LR 5) 3.6000 |.27479
PR 7% ,
S * 8 88 3.5130 | .38845 | .719 489
e R
Byt b 72 3.5813 | .3bH911
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24-87 FREFRIFEFWME AL AR BLAN A2 H A5
R B FER E

o ME P2 | g zem pri Fe | PE
1 &R
14 12 p 15 | 4.0917 |.32206
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100 4 r27 (A) 10 3.77375 | .45434

. | 100~3004(B) | 29 | 3.9267 |.51595
i 3.224% | 024 D>C
T 300~6004(C) | 58 | 3.7823 | .41660

600 % 2+ (D) 68 3.9963 | . 37217

100 % r4 7 (A) 10 3.77000 | .27889
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" 1. 483 . 221
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600+ 2 (D) 68 | 3.5357 | .37625
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D)) 38 4.0724 |.32574

#EF 4 = B
% 7rz(A)
K 5 %e‘zl%‘:l (B) 11 3.7636 |.20627

8. 050% .000 C,D>A
- 4 EF (C) 36 3.8389 | . 24527

80 3.7025 | . 21405

D)) 38 3.8947 | . 18299

#EF 4 1= B
% 7 5z(A)

PR F% F1ema (B) 11 3.9091 | .24136

80 3.4768 | . 34468

6.231% | .000 B>A,D

FF | _sg(© | 36 | 3.6508 | . 36850

D)) 38 3.4850 |.39234

#EF 4L i §
% 7rz(A)

Fyema(B) | 11 | 3.8473 . 19251

80 3.6015 | .24494

=
i

P
o

7.667x | .000 | B,C,D>A

- g %EF(C) 36 | 3.8511 |.34164

)

e
4

4,

1 (D) 38 3.8368 | .20447

'

60



R FA4102 Y S S OMEFRIFAARY BARDEL

EFFRBEAPHELLNEET o AR XL PWE R TR
EFRET ARG RIS TR WS R R PR F RS 050 & 7

%,

PP PREFRI AR ATAST  ARET RS TEE

WS LA PARD - HFLE -ie- H 0 F B Y S 2 Scheffe si* f

-

%o BENMANEARBLTFRIGLEY > AFAST - A RS T S

-

- BKFORETILRAARPES I RFLERE A ARBETH
B

f

FREERBIER Y BAERBVRFL IR FraRE Al - g

T KEFH IR AR BAAERAPEMEE LR .

61



/\‘rﬁ;]%-%l&&

AR LE T RB AT RS R B4

AR RLAD B LB HT

) S ded 4-1147 7 o

pull'y

24117 FRE 21 A EPRE FRL TR ELAD G2 I N %

B HA R 4
oE

i L34k | A | TN BEL| PE | PE | FHEMR
04 (A) 16 | 3.4688 |.44371
e 14 (B) 26 | 4.0529 |.40493
y 9.128% | .000 | B,C,D>A
24(C) 49 | 3.8163 |.46708
34( 1)) | T4 | 3.9797 |.33683
04 (A) 16 | 3.6938 | .21125
14 (B) 26 | 3.8423 | .19631
o 2.406 | 069
o 24(C) 49 | 3.7367 |.25223
34( 1)) | T4 | 3.8068 |.21729
04 (A) 16 | 3.2946 |.23017
y 14 (B) 26 | 3.6319 |.34564
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