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ABSTRACT

Developing cultural tourism is a global trend in recent years, a country combines
its culture and tourism to affect economic development and build national image
through its cultural attractions toward cultural diplomacy. The Czech Republic used
cultural tourism as a strategy to promote its culture and the study discussed “soft
power” as a basis to explore the relation between Czech cultural diplomacy and
cultural tourism.

This study utilized Prague and Pilsen as cases to study cultural tourism and
examined how the main cultural tourism types applied on Czech cultural diplomacy.
There were five findings of the research: emphasized on the inheritance and
maintenance of culture, focused the influence of Czech civic on Czech cultural
communication, positive national image, internet communication had a positive

orientation to Czech culture, and Czech spirit and Czech style.

Keywords: Cultural Diplomacy, Cultural Tourism, Soft Power, Cultural Attractions,

International Image
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on April 20, 2014.
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189 pizetisky Prazdroj, “Brewery museum,” Plzeiisky Prazdroj,

<http://www.prazdrojvisit.cz/en/brewery-museum/trasa-a-prostory-prohlidky/>, accessed on May
25, 2014.
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Mucha Foundation, “Mucha Museum,” Mucha Foundation,
<http://www.muchafoundation.org/about/mucha-museum>, accessed on April 16, 2014.
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196 Czech Tourism, “Ten gems of Prague,” Czech Tourism,
<http://www.czechtourism.com/a/prague-top-ten-sights/>, accessed on April 16, 2014.
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198 Czech Tourism, “Grand hotel Pupp, Karlovy Vary,” Czech Tourism,
<http://www.czechtourism.com/g/carlsbad-grandhotel-pupp/>, accessed on April 16, 2014.
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F L % ik : Eurobarometer Special Surveys, “Cultural access and participation,” European Commission,
<http://ec.europa.eu/public_opinion/archives/ebs/ebs 399 en.pdf>, accessed on July 7,
2014.
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(Country Brand Index ) {7 4% » ¥ %R 7T 5 & S8 74 47 L1295 1 @88 %
AR REE4 2 A S PFERTET B TR o4 NBI A

# F &4 5 7 Simon Anholt #7£] = m[&]?\wi:}ﬂﬁt ( Nation Brand Index ) #t =
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Bl 4-1 B 759~ & F
F 4L %k GFK, “Place Branding Research,” GFK,
<http://marketing.gfkamerica.com/PlaceBranding_slipsheet.pdf>, accessed on May 25,
2014.
NBI Bl i dp il & .20 B ABSM A~ T4 ~FE v b ks
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PR L5 29 4o pkIE p b 5 2009 & % 2008 £ -~ Lo 50 B R RS &

26 GFK, “Place Branding Research,” GFK,

<http://marketing.gfkamerica.com/PlaceBranding_slipsheet.pdf>, accessed on May 25, 2014.
27 GFK, “The Anholt-GfK Roper Nation Brands Index®" 2009 Report,” GFK, p. 6,

<http://www.image-schweiz.ch/fileadmin/user_upload/pdf/d/Image_der_Schweiz/Switzerland_200
9 NBI_Report_08-31-2009.pdf>, accessed on May 25, 2014.

81



34 £ ARAEP 1% 1 5022009 E£ L% 30 FrcRRe T g€ 2008

e

#e% 25 232000 # 5 % 22 £ 2 F A 3 L=t @ NBI R RS AR 2
#2008 # % 31 £ %2 2 % 30 & o WNBI R R4 7 L% #0506
LIEp e Rt B o v it ﬁvﬁiﬁﬂu AL T - ek
B AR FAGIR I P Y G R ARG B R e Ty 4 g A &
BT s A R PRT - B LS BREL RER A N HER
F %5 %% NBl Bl R B/ 20 BRITSG ¥ B4 @ 8377 2R 2 RS54

VR PRRY A AR F R Y o ¥ ebd ot NBI R RS 45 B0 2010 #

pr oL 10 SERe FEa TR h 2010 E L AR LA
10 ¢oreh > mid e a3t 2 S 2 8 F 4 F A g o

# 4-2 NBI B 751 4p #c (2008-2009 )

25

29 34 30 22 30

FH KR AT AL GFK, “The Anholt-GfK Roper Nation Brands Index®" 2009 Report,” GFK,
<http://www.image-schweiz.ch/fileadmin/user_upload/pdf/d/Image_der_Schweiz/Switzerla

nd_2009_NBI_Report_08-31-2009.pdf>, accessed on May 25, 2014.

2010 = CBl M idqdic2 ~ v 2B A £ m 25 290 > H o % 21 &
(%% 4 43) Figr» 5 25 2engm" R3S chs 12 &0
20 ARRRY ocE- 0B 25 LR LR T A BFC T AT Y
£% 10 & (%% 4 44) £ ivaEns % 10 L(5
PLH A3 L2011 EpES 38 L0 P25 Lo (%F 4 45) o TE T AR EH
FANMAEERE LR A T RY RS EFBS AT REATII I RE R
£ B 7P o Boor BRSO ~ R o

82



# 4-32010 # CBI W 75 Mdpdicz v P 23 A 3 23 25 L B e

HERITAGE AND CULTURE RANKING  +/-2010  OVERALL
RANK

1. [l 1taly 0 #10
2. France A 2 #9
3. II! Israel V¥V 1 #28
4. Peru ¥V 1 #44
5. [ Greece 0 #27
6. Japan 0O #4
7. Spain A 4 #14
2. B Eaypt 0 #57
0. Austria A 3 #17
10. Iiil India A 7 #29
11. [ Switzerland Vv 1 #2
12. IE:’ United Kingdom ¥V 5 #13
13. Sweden A 7 #7
14. [ Ireland A 2 #20
15. New Zealand 0O #3
16. IEFI Norway Y 2 #12
17. Nepal VvV 8 #61
18. Germany A 6 #11
19. Iceland A 10 #19
20. I Jordan A 5 #71
ZI.E Czech Republic ¥V 3 #38
22. Russia A 18 #82
23. {1 Cuba A 11 #56
24, Fintand A 3 #8
25. Canada ¥V 4 #1

F#L k& : Future Brand, “2010 Country Brand Index,” Future Brand, p. 32,
<http://www.futurebrand.com/images/uploads/studies/cbi/FutureBrand_2010_CountryBra

ndindex.pdf>, accessed on May 25, 2014.

%44 Frd FAMY 4 10 &R R

HISTORY OVERALL RANK  ART & CULTURE OVERALL RANK
1 ISRAEL #30 7 ‘l ITALY #12
2 ITALY #12 2  FRANCE #7
3 EGYPT #58 3 UNITED KINGDOM #9
4  GREECE #22 4  GREECE #22
5  UNITED KINGDOM #9 5 SPAIN #14
6 PERU #47 6  JAPAN #6
7 FRANCE #7 7 AUSTRIA #20
8  JORDAN #75 8  ISRAEL #30
9  SPAIN #14 9 EGYPT #58
10 CZECH REPUBLIC #43 10 CZECH REPUBLIC #43

F 4L &R : Future Brand, “2010 Country Brand Index,” Future Brand, p. 33,
<http://www.futurebrand.com/images/uploads/studies/cbi/FutureBrand_2010_CountryBra

ndindex.pdf>, accessed on May 25, 2014.

83



% 452011 & CBI M R ih 4y B2 15 4

FULL LIST OF COUNTRIES

30. [ Portugal v 59. [ Vietnam A4 88 [l Mozambique A7
2. CH Switzerland A3 31.[IJ Brazil A 10 60.E Hungary o6 89_[{1] Colombia va
32 [} Argentina Al 61_[Id Nepal v 2 90.EL) Honduras A
33.[3 Belgium Al 62. (1] Morocco v2 91.[I] Ghana v13
34|44 Chile A6 631} Lebanon A8 92 K] Syria ¥s5
35.FZY South Africa va 64.J[ Jamaica v2 93§ Sudan A8
7. SE Sweden A3 36.[] 8arbados va 65.] China ¥so 94 [T] Bahrain v14
8. Fl Finiand ] 37.[IY Namibia Vi 66 Estonia A 23 9531 Ethiopia Al
9. FR France 2 Czech Republic A5 o 96.[1] Bolivia A
St. Lucia va AS 97 LY Serbia v 13
11.[[[d Germany 0 Croatia A9 s} 98§ Tunisia v 15
12 [T Norway Al -[H 8ahamas va A6 99.[] Uganda vsa
13. [ United Kingdom va 42 [T} South Korea A2 Aa 100.[Ml Nicaragua v2
14 Spain 0 43.[01 Malaysia v v2 101_[T] Romania ¥o
15. Denmark A4 8 A3 v 12 102_L{] Rwanda vo
16.[E Singapore vi1 ve AS Congo AA
17. Austria A3 vi h, A0 | Senegal vi1
18. Maldives W2 : A1l . Va4 E Ukraine ve
19. [ Iceland A5 48 [ Turkey A7 77 .3 Kenya A 106.[31 Paraguay A
203 ireland v3 49.[HA Belize vs3 78.[Z Philippines v 13 107.[1 Bangladesh ¥s5
21 [0 Bermuda v 3 50.40 4 Uruguay A3 A3 108. Nigeria v2
22 [ Mauritius vi1 S1. [ Malta A 13 g AS 109.F E! Salvador va
23. L8 Netherlands A2 52. K38 Slovenia A2 81 38 Guatemala AS 110 Libya veé
24.[{] Costa Rica A3 53.[{] Botswana v2 82.[11 Russia Y1 111 Iran v2
25. [ United Arab Emirates 4 3 54.Hid Trinidad & Tobago ¥ 2 83.[T] Cambodia A7 112 ]} Zimbabwe v2
26. 1 Thailand 0 55.[[[1] Dominican Republic ¥ 17 84 I3 Venezuela v7 113 [T Pakistan ¥s5
27.[E] Greece ¥5 56.[d1] Cuba ve 85.[H Algeria A 15
28 18 Israel A2 L7 & Egypt Al 86.K N Sierra Leone A8
29_[T1 India ve6 58. Oman vi 87.[X Cameroon A 10
F 4% &R : Future Brand, “2011-2012 Country Brand Index,”  Future Brand, p. 79,

<http://www.futurebrand.com/images/uploads/studies/cbi/2011-2012_FutureBrand_CBI_ENG.pdf>, accessed on May 25, 2014.
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i L AR RA S Tt 2 CBl R RS ap e kR 514t L F e
Fo LB LY b bz Ak T s KT U RS (The World

Economic Forum) #7% % e s ki 4 R4 v 5 fevdeip o

WORLD 2 =g
Eﬁ%’;gmlc Travel & Tourism Competitiveness Index Explore the report
D

31st Czech Republic = v

RANK/144 SCORE (1-7)
+| T&T regulatory framework 28 5.24
+ Business environment and infrastructure 37 4.49

+ T&T human, cultural and natural 28

share (ARG

Bl 4-2 H L vk 5 2 Lk R
7L % sk : The World Economic Forum, “Travel and Tourism Competitiveness index,”  The World

Economic Forum, <http://widgets.weforum.org/travel-and-tourism-index/>, accessed on
April 16, 2014.
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521 £ (354 4-6) ppd RO HTRFIEF > L a? AFE ¥ Boodppd 4
w4 T RHEE R BRARFM LA M F LA (Cyprus) HE R L
(Estonia) > fe 4 & ~ 2 it H P RFIRGIAP + % 28 £ BB B EF Y AT
F46 tEENRLE 5L £ Pk CBI Ml < Lol AP
ER- R e AEARL S 1 Fe b @ A riRd o @ FHORE ¢ L Hs
wALE L BZRRIL LA o PR FEP U VEEFIRA S L fh

e B RE R A

146 BRAEL 4 L
L swees ]

T&T regulatory Business environment T&T human, cultural,
OVERALL INDEX framework and infrastructure and natural resources
Regional  Overall
Country/Economy rank rank Score Rank Score Rank Score Rank Score
Switzerland 1 1 5.66 1 5.94 1 5.42 2 563
Germany 2 2 5.39 8 5.57 6 529 7 5.31
Austria 3 3 5.39 2 5.80 " 511 9 5.24
Spain 4 4 5.38 14 5.48 5 5.30 6 5.36
United Kingdom 5 5 5.38 17 5.44 10 513 3 5.57
France 6 7 5.31 9 5.56 7 5.18 1 520
Sweden 7 9 5.24 12 5.54 23 4.89 8 5.30
Netherlands 8 13 5.14 16 545 15 501 16 497
lceland 9 16 5.10 3 5.77 13 5.06 36 4.47
Finland 10 17 5.10 5 574 2 4.89 24 4.65
Belgium 1" 18 5.04 18 543 26 4.78 18 4.90
Ireland 12 19 5.01 7 5.68 19 496 40 44
Portugal 13 20 5.01 20 542 27 4.78 19 4.84
Denmark 14 21 4.98 25 5.31 16 498 26 464
Norway 15 22 4.95 " 5.55 28 4.77 KX} 4.53
Luxembourg 16 23 493 21 541 20 496 39 442
Malta 17 24 4.92 15 547 14 5.06 49 4.22
Italy 18 26 4.90 50 490 29 4.76 14 5.05
Cyprus 19 29 4.84 22 5.35 21 4.89 46 4.27
Estonia 20 30 4.82 10 5.55 30 472 51 419
Czech Republic 21 3 4.78 28 5.24 37 449 28 461
Greece 2 32 4.75 39 5.02 3 465 30 4.58
Croatia 23 35 4.59 42 4.99 39 443 42 4.37
Slovenia 24 36 4.58 33 512 35 452 52 4an

F L % & : Jennifer Blanke and Thea Chiesa, “The Travel & Tourism Competitiveness Report 2013,”
The World Economic Forum, pp. 20,
<http://www3.weforum.org/docs/WEF_TT_Competitiveness_Report_2013.pdf>, accessed
on April 16, 2014.

2% Jennifer Blanke and Thea Chiesa, “The Travel & Tourism Competitiveness Report 2013,” The
World Economic Forum, pp. 20,
<http://www3.weforum.org/docs/WEF_TT_Competitiveness_Report_2013.pdf>, accessed on April
16, 2014.
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