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Abstract

Due to continuously rapid development of information technology and
successionally launched various digital image 3C products, the traditional
photofinishing industry has shown a reccession and declining trend in the
future. In the era of emphasising customization and specilization, a photo
book tailored for each customer provides a possible turning point for the
photofinishing company. The purpose of this study is not only to
investigate on the relationships of consumer behavior between the different
demographic statistics and lifestyle of costomers on photo book but also to
provide suggestions of marketing strategies and gquidelines for the
photofinishing company based on results of the research.

The purposive sampling and self-questionnaire “Consumers’ lifestyles
and behavior of photo book™ were been used as sampling method and data
gathering instrument for the study. The population of study are those
customers who had experiences to purchase photo books at the five
branches of Gao-Yi Digital Image Printing Company in Chiayi. A total of
417 effective questionnaires were collected out of 500 possible, for a
effective response rate of 92.26 percent. Statistical methods including
descriptive statistics, factor analysis, reliability analysis, chi-square test,
t-test, ANOVA, Scheffe multiple comparison analysis were conducted to
verify the analysis of results.

Investigation results show that most of the photo book consumers are

“women”, “31 to 40 years old”, “college or university degree”, “public



servant”, “personal monthly income from N.T.$ 20,001 to 40,0007,
“married with children”, and “living in Chiayi City.” Purchasing motivation
Is mostly “commemorative collection of value.” The information source is
“recommended by friends and family” of the greater part. " “Printing
quality of photo books” is the major evaluation criteria; mostly purchasing
theme is “travel”; and the average purchase price is from “N.T.$ 501 to
1000.” The highest ratio of purchase frequency is “from time to time"; and
the majority purchasing channel is at “physical stores.” Otherwise, among
the post-purchasing behavior, the highest rate is “satisfied” of satisfaction
after purchasing; the repurchasing and recommending intention is also
“willingness” as the majority. Overall, conclusions of the study are as
followings: First, consumers of photo books on life style show partially
significant differences on gender, age, marital status, level of education,
occupation, and personal monthly income except place of residence.
Second, except gender and place of residence, the consumer on consumer
behaviors show partially significant differneces on age, marital status,
education level, occupation, and personal monthly income. Finally, except
the willingness to recommend, the consumers on lifestyle show partially
significant differences on consumer behavior as well.

Keywords: Print On Demand ,PhotoBook, Consumer Behavior,
Lifestyle
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O FEAF A EENAE KGR A

DREFE AR H EZAY SR -

19




% 2.5 ATERIRRE T UM (8

a1 AR T
;ﬁfg oy | QRN st rikisds &5t -
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A ERIRRR T B T U - AR SRR IR - Hdr o DUSE) -
B R B F ( Activities ~ Interest~ Opinions Statement, AIO )fx & 5 A H1- Wells &Tiger
(1971) Fatt—mEE=aEEan TAI0 %, > SR FUEEEE) - Bk
BUE RAVER -
Reynolds & Darden (1974) f2/&8) ~ H#lLL R B R =(EEE > T 7o E
1. JEE) (Activity) 2 —THEEEASHTTE) (OREHE ~ 13058 - —f A&l
BRG] - AlEE D E Rt B YRR -
2. i (Interest) A A ¥HLELEY e 3 ERVE Tl - A A ARk Haraa e
FREE
3. E R (Opinion) : ZHE{E A E¥MEERESEYINIRIE - FOBEEE E DT E]
JEE > L DABRACH AT AR ~ BHSE BLEP(H -

Plummer (1974) 33RHY AIO 8% > bR 7 BRDEH) ~ BERELE R = (@&
BWWA T ADSeat EIRAVEE - NI - B &R RUUAME - 5t 36 {8 > 41

R 2.6 For - ILERWGET WG R ZHY A2 & A TE IR -

2% 2.6 Plummer 4= JE R RERE A

JEED L BA -
(activity) (interest) (opinion) A LIS
TAE eI SE27 e
BEYF RIiE B ZH ?QJSJ
2 TAE Eua Firfs
PR fan 3 fSE
pas S HiE g FRENE
s AT 4= FFT
i =37 E i HE
fEY) HHLAS KR WK/
piE )] CEL 4k Rk A

ERlAE - Plummer (1974)
Wind & Green (1974) A 2 A /ERIRERT S0 —RARZRE - Lo piEED B
Y& 2. 2F7 7% °
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{35 _Ealrim - et — s DURREA A 2 IR A &) - B — (RS —

4. sEHHFE LA
R THE 28T - —fUEE A TH » AEERERER - s s =\ > m
FRIEIREIIERAERRS - % WEA AL RERCRENFERRSFRE > (B
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AT 77 R B
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B — © FE A M R BN B B e 4 BRI PR R -
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1.6 R T B | HOREH B e A AR RS R -
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21 FEMFIHEE SHREENRTh ARESE -

211 FEMEFINIIE BN eE e MBI TE , HARERR -
212 FEMEFINIIH EN B e T IEDAR | HARERR -
213 FEMEFIOIH BN s e TIEEE | ARESE -
214 FEMFINIHE E8T a1 T IONEE , FAEEER -
2.1.5 FEMEFIOIH 4 e e IR, RS SE -
2.1.6 FEIMEFINGIE T HAMERE , FAEEER -

217 FEMEFINE T3R5, FPABEER -

22 FEFRIEH BNREENRTAAREZE -

221 FEFIAIEHE ENBEE THETIEN, HARESR -
222 FEFIHIEH BN TMEER | PARERR -
223 FEFIAIEH BNt TEEE | PERESHR -
224 FEFIIINEHE ENBEE T ONEE , FAESER -
225 REFIHIEH BN EEE TSR, PARESE -
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2.2.6 RIEIFHHIIE " HEE R, BABEEER -

227 RIEIFHHIIE " HEAER] ) ERBEEER -

2.3 AEBHERIIEREHEETE THETTR ) PAEEER -
2.3.1 REHVEFARHE R EFEEL T MEEM, EAEE
2.32 RENVEIFARAE R EHEEE TEERR ) PAEEER -
233 REWVEIFARAE R SHEEE THEEE ) FAEEER -
2.3.4 RENVEIFARER FHEEE T HeREE ) DAEEES
2.3.5 RENVEIFARAE R FHEEE T HEEE, LAEEE

2.3.6 REIHVEIAONAE " HEEER ) EABEER -

2.3.7 REIHVEAMORAE " oFERER] ) EAREER -

24 AFEHERENHERENEET "HETR, PAEEEER -
241 FEINAERENER EFESEL T MEPIEM, FAEEE
242 AEINAEREMR THEEE HERR ) PAEEER -
243 REINAEREMR T HEEE 'HEEE ) FAEEER -
244 REINAEREMR FHEEE "HRREE ) DAEES
245 AEINAEREMR FHEEE " HEEH, LAEEER
246 FEINVAERER "HEER, DABEER -

247 REINBEREE " oHEREA ) BAREER -

25 AFEBENHERENEER "HETh ) LEEEER -
2.5.1 REWBSENE R FOHEER T EEVSEN ) DAEE

2.52 ANEBEEMR R EHEEL T MERR ) DABESER -
253 REHBEEMR R EHEEL T MEEE ) FAREER

2,54 REHVBEEMR R EHEEL T W EE ) PAREER -
2.5.5 REIHVBEEMR R EHEEL T SR, ARE

2.5.6 NEINVEECESE " HEEERE ) DABESR -

2.5.7 RIEIHVBCETE " BRE2ER] ) EARBEEER -

26 AFRRAWARMEREHNEERE "HETR, PEEEER -
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2.6.2 REIMY AU AR F
2.6.3 REIMY AU AR F
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2.6.5 REIHUAMR Z

HHEEE T IMEPEM, EARE
THEEE T EERR ) DEEEER -
THEEE EEEE ) TEEEER -
HHEEE T MRNEE ) AR
HHEHEE T WS, bAEE

2.6.6 NEIVHUIALE " HEBEERR , EABIEER -
2.6.7 REHTHUCALE T aPhEA] ) EABERRE -
27 AEEEHAERENEEE THETR ), PEREER -

2.7.1 NEMNEFERIE R E

2.7.2 REEVEFHAE R
2.7.3 REINEEHMAHAF Z
2.7.4 REINEFEHMAHR Z
2.7.5 REINEEHMAHAF Z

THEEE T EE VAL, EABEER
THEEE T EERR ) DEEEER -
THEEE EEEE ) DREEER -

HHEEE T MRNEE ) AR
HHEHEE T WS, bAEE

2.7.6 NEIHVEEMAE T BRI, EABEER -

2.7.7 AEHEERAE T EHEAER]
ARLEMEEMENER S FEEERETh LAREEE -
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3.3 AEAEIIREIRIAAR 7 &
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PEEEER -
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33 WA Z P

K7 Z BB AL G AR E B R E 2 28R BT ItEEE - Hil
TRBERHIBAE T EHIINEE - SCAWTSEERILEHfEE (Convenience Sampling) HY
i3 BERLEETSRBALZEOTEIE (PUIE ~ BhElE ~ 208 ~ RES
MARIE ) TR ITERUSEA > EITHIE T - BRI - ENIRE AR EH
MR Z A AREHR F 288  REBEEERENVIAGRE -

34 Wiz H

AR REEHEARE LR TR > &R FHEE 2 A G REN ST
By o B AEOWZEEHAY ~ SORIRET - TRl Eaenyidhs - BTGt
A SR AT G E B  WARBATACORINE - 275 DUEH BTy
(16 » 1 Rt AT FIGRITEN S 2 FE0E - #52%  fEET A5G 2 IExU
AFT > SETHEE G - WA (S R oAl T RTEAVI R > B IEAEE -

3.4.1 BEE%E

KRS HREEHNTE - DRGEHEETE - ISR
EHREWEE HHEEHSR ) R HFEEAE TR S R AR S
B ATERRBUH BT RIVIEI  (RIBVT R AEB R = KE 0y > 73 BlER A
A
LB —#0n © ADSEtEgy

ANt SRR e R 240K - (&= R &R > Kotler (1991) 388 AR
sTEBE LUy RyMEA] ~ i ~ E A RELaBE - 5 - B2 - e - o
o MR R EFEE T o ASTRIE B E BRI N EIREP % - 2 5HEL

(2002) ~ =UEE (2003) ~ Z2H#E (2004) ~ SREKHE (2006) ~ MROEFE (2008 ) ZEhj
JifiGagat - BB HIMER] « Fie ~ BRI - BEEE - Bk - @AE
RAUA ~ [EER A A TSR AZR 3.1 s -
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31 AR SR
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eH 5l SN EIPE| SEAR
e . g & fIE A
#“H L3
1 TPER EHUEE (2003)
: Reg | O "
[ 120 BR(2)LAF
21 £5~30 2
NEF RS0 o
2 g o [ 131 j5%~40 5% ZZHiE (2004)
= 41 50 13
51 gR(&) LA b
xS
w | wm |2F BRI (2002)
5 | g | o | R S
/ = | oemeE e o
CEAFE)RLT
. e8] lEFe | s ZZHiE (2004 )
T2 RE | CJEREOKE ZRRkHE (2006)
L IHgEAr(E) AL
LT~ 7~ AR%ZE
[ 1A
%4 B4 (2002
s | mox Ei mIEEES :;EQ Ezoosz
| 2 D%é{z VDA TN
[ JEAZ
120000 70(& LA R
{EA [20001~40000 7T
e * BB (2002)
6 A o []40001~60000 T¢ bt (20069
A = | [160001~80000 T
(180001 TE(&)LL F
=350
4 H 2 HiE (2004 )
7 ¥ FE ik
JE(EHE A [mZE% e
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25 Ey - AR EHUHET R
KEMnSFwEE (2003) ~ S5 (2003) ~ Z2H4& (2004) ~ FIEEE (2005) »
s R (2005) ~ SREKEE (2006) ~ &= EEE (2000) ~ ARAE{E (2006) ~ ARIEEE (2008) ~
AERE (2009) SFEWTFEZGaat > B Todmaa T - 158 3.2 > BREFANT ¢

£32 EBTRBREERE

gﬁ YT i; P P SEAH
EAE UGk
WEIN
e C1EA ﬁf& % EEE (2003)
g, | 28 |DRAFER S5 (2003)
pon o | E | R A B LI (2005)
B A A e SHEAFE (2009)
BN
[t
(e
(45
o INZ Y 40 5%
y |EPEEN BE | Cn e PR
iR | R D
#=2
mEE Ty
mliiv e
e
i (PR - s
te e (48R T
3 EERS 2 H | L PRHEE (2008)
R | RE | ORBAamRE AhFge g
= i B At e
BN 2 W
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‘7232

HETT REBEESGETE)

o | | wm | mem LA
1500 7E(E) LT
IEIREIH [1501~1000 7T
H & . 28 (2005)
R R | (J1001~1500 76
s || S HRRIE (2006)
17%[353 9 ‘:‘2001 ﬁ(ﬁ)b/{i
KL% CBEE—% (200
s |mE—wom | wERE |O—F—x s o0
HE o R & 7P
(A =
6 | fmmrisin | wER S;Eﬁ? R
B 2 ? 7z 3
— ST
(A E A i .
7 o | BERE | CmE FEEE (2006)
):[I %E@/%E\ D%%
Ex(IlEIN MR
FEATIfE] g
R R e
8 | mEmE | wERE| MR (2006)
BRI 2 P
(R
AR
EIERE .| e .
9 B LAYy YEHRE CIREER JLERFE (2009 )
SR A
Dl% ?
(1) AR EHER -
AT T Q) A ERVHRREME -
o (3) AR BRI -
RS o SIBEL (2005)
Bﬂ“ > éﬁqﬂ: (4) *EH = E@@z‘{uin %*kﬁé (2006)
10 | TRz ﬁﬁéﬁ (5) (R3Y -« IHEES) - oy
ST YA LR i 5 . o . ElYE2ES (2006)
RAGE NI (6) EPGHEALHIAE B E A - =
N . MR (2006)
= HEAR (7) ERGHEEHE ERARIRTS -
FEAIfE 9

(8) MR ARIZREE -

©) Ry BRI -
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3= - ARVETIRE

Kby 2F—R(b AIO EFRBIG R (2003) ~ ZHiE (2004 ) ~ 21 E
(2005) ~ ZePkE (2006 ) ~ FOBEE (2008) ~ 5EF2ZE (2009) Zige > &%t
BT st M - WA LUEE) (activity) ~ B (interest) ~ E &, (opinion)
LA T T IHME - 8RRAIYE Likert-type 1Y 5 {E&ME R - BETEL
IFEEETEETEE T AEE T IFEAEE S KEEy o ISR -
W33 o BT ¢

% 3.3 AERREEE R GRET

zi ié R T SR

1| menpmEs -

) | mEECR AR, -

3 | mas > gEmeg . —wEe -

4 | Fesmeis A St E -

5| mEDFEREA -

6 | sEHER T - E R A -

7| BB TR SRR FH A -

s | srmamREEY -

o | $himE s PRGN - =50 (2003)

L0 | mmem e - ZEFIIE (2004)

5% iiﬁz 11| AR D SR R DA - | RIS (2005)
e | 12| R e O AR (S0 - 4BKRE (2006)

13| Pl B RERER - PR (2008)

14 | SHEAEE A E R - TR (2009)

15 | A ETIILE - BLEES T -

16 | SRl E s S -

17 | oy > BB =5 -

18 | BB T S -

19 | FREr e R\ B B -

20 | AR -

01 | ompm e s -

0 | E s R S -
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3.4.2 THAMGHEMELEER

MG =[50 - B—ab i B8 AFAER - B8 RIOHET Ry
FH=E 0 R ATETIRE o TR EAEEWR - ST 2 BT ¢ B R
HENEASRGEEANE LR IPMELE - DL IEEGENE 21 » BT
G LAE -

AW A BB E % - e BER RS ER NETTHE R - € 201246
H16H 22012426 H25H i > [ 74(7 - SIFRARIEE CE 30 - AR ARRT]
= [EUEHITER S - KA BEEMHEEVEHE T DIERE - IREZHEHE R
o > HBEEBIRNBEEE R MmE > et A PEENE 20T 8
TELL > IEAMGEZ8ET &5 - IEA MG R =&l - B8 BEA
EARER - M0 MER FHEE BT > BEEEEI - ERAR - 57
A~ IEUEBERRTT Ry - B8 RASRIRRNR Z e (Alfek—) -

3.4.3 TE= & it R EA A g

ABHFERY 2012 7 H 1 HZE 2012 49 A 30 H ik - RHIZI={E 3 AVEFHE#E T
MGEE - G IET 500 47 0 [BUL 452 (5REG - HA s 35 (7 AW
M55 417 173 > AREB R F 92.26%

3.5 BERIEHEEL T

1. #uii%st ( Descriptive statistics )
AIRFEARIEAE 1 SR E B 2 A OISR BT R EERRET XSy
Bo ~ Hooth ~ SPBEEAE S T o FEDUREAE S EE A N 4T 5
8 THET RREZ B -

2. {ZRE53H7 ( Reliability Analysis )
EESITEHUHFTER 8% 0 AEEGEA B - HEARHITER A
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Cronbach’s o V(S MaER » DUBGES HUS- S EIFY PN B0 — SR A3 -

P24 ( Factor Analysis )

KHFE Ry TIRFERHEA RN - IR EGEE E FE 2 08 SR RZER
SITTEEEUH R ZR T o AWFFURIAEERIRRE YR T B o0% | (Principal
Components Analysis ) #E{TRZEZLHL - LA " {REEEE | (Varimax ) B AL
> RIRKIBRZAREAN - DS ENEENSE R4k -
RJ7#E ( Chi-square Test, y Test )

R o] FARAE By B BHEE R e M M ERE M - ATHSEFI R R RE SR
AN CI4RE M B H BT R > DURCR BB RIS B H U BT Fy
R EOAEEER -

THgE ( T-test )

YAt e AR A B R E - H BY7E EE s SO EIA R
RERFE SRR - AHFELIUBIZEEA t 187 (Independent-Sample T Test) »
TIAREINER] ~ REfEEEOE R EOHEE G RERINERZE -
HNTEEZH I ( One-Way ANOVA Analysis )

ABH5FE LR R B R Bk i N OISR TS B EAH & & s E 2R - DU
AEATIREEEE IR E R SRRV EREE - BEr g ER -
E# (Scheffe) ZELLEIMT

KT RAN TR R 2 1% - EHEFEEN/KE ( 2a=0.05) > A4
GELT Scheffe’ s &L ELLE > DIAIEMREE  MESHZR -
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FUE BeioiraEpEs

AREMRIZFHEE L G - SRS RIS ERRA 417 17> et 2t
FAEAR R E R AR A M B BT R B 4 R T B R A Bl 3 - AN EE S
TR NEGY B E I AARER T B ATERIRE T BE=E AR
CI&ea R A B ARG 2 2 RO+ SBVUE AR A DTSRI R FOHEE
TOMBTT R EZ 0t » BRE D A FAERREAIINE R ERE B EHET R L

Zort 5 BNE SRR R

4.1 ERES T

WIRIELZ T FeRR A - ’AE OB 2 NG S H B T B T R D
73 > VEEESAT - S AEERAT ¢

411 R BHEBZ AOGETEE T
AHWTFEHIA SPSS &atikde PHIRBOIECEGH - AREEAZ MR ~ Fik -
IR ~ BETRE ~ B3k ~ EAFHUWA ~ BERZFERIN - ZAGET
BRI 4.1 R e o

L MRl
AREEA 417 fpth > SME 148 fir- {5 35.5% @ 2L 269 fir > {5 64.596 -
€22 4.1 Fm » BLLEBIZ R 10 1.8 » [ERARURE » LIRS 5 -

2. T
AR ER Gy o B TRIPR BRI > 2k T20 5% (&) BAUT ) B2 T21~30
W B fER 30 BREAT 1 T 41~50 5%, B TS1RRELE o RSO 41
LA o ARBFTREATEF S A0 E > DL " 3140 5% % 0 (GEEREARE 39.8
9 5 HIUR T41 R LAE (o {5 33.19 5 30 BREARANGE 27.19% - 0% 4.1 o >
HHEE R AIAE A R E B RS TR 31~40 BRAVAEESE -
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AE AR

TEAEARIN b AHTERREALL T8I (CA/MZ) o J&% 0 1549.6% 1 HXK
& TORIE ) A 35.0% 0 T EAE (F/MZ) o RIME 15.3% » A1%% 4.1 o e
BERE

LB E Ty - B 7RGS0 - et (B DUTHVEEIEE
EWEHFENE - AIHFTTEAIELERE A L - DL T HEREORE ) il 57.8% 5
e HARORs THERT (&) Db Al 24.2% T HPELAT ) BOEEEENS
AR 18%  W1F% 4.1 FiR e

B

TERCES Y » By TR R @ESE ot » 228 "L~ 1~ IRGE LT BHSE
Wt Bk T L~ 6~ BERGEE R TEA T A EHF 0 H
Hky DB o ARWTSRREARRICE - DL T EAR ) B o AGAREEAREI 49.696
HRE T 7 HHIREE ) (53849 1 TEAE | HIGLEEEAENT 12.0%
Fyfe/V > WIZ 4.1 o e

(EPNSIENIN

TEENE WA Y - B TR GBS 04T > 248 60001 JTLL ERYHUCA
WEOFENE - ABHFTREA 8 AN AU AR 7347 > BL T 20001~40000 T 5 Fofe
%45 40.59 ; H R 40001~60000 JT 4 15 33.8% 5 60001 2L EAE 12.9 9%
720000 7T (&) BT, 15 12.79% B/ » 4136 4.1 B »

JEAEI,

TEfEE ATy - By 7RI @SR oM - 24 " Bt | B T iy &
OF Tk " R L - RITE R LEET AR - H 273 M5 65.5%
MRFMRZ A 144 N (145 34.5%) » W0 4.1 R -

4.1.2 JHEFT RBERIT

MR FHEE BT R ZEER - R 4.2 Fris -
fEE Ehi
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SRR DUE RN S TR R e EEE M R SR EEh - 417
B AR AR BNy 817 X > R 4.2 s > Hp T BALCQUGHIIETE |

DA% 333 0 HAUR Tl A | 121 R~ TAEEBURRE | 80 X
2. HEHAKIR
R R BN DT T EEEEN 2 EMEMAR FR T EAEHRK
IR e 417 (i E E AR AR 669 XK 0 HFR 4.2 For - Hep DL DERARF 2Ry
B2 205 K> HRE TR A SRR | 164 20T 4ERREET 163 X -
3. JEEEE)
(1) WE+E
IR AR R DT U > R R AR i R 2 5 e i Y - 417
i E B AE B ERy 835 X 0 HFR 4.2 Fow » HRDUREESIR 2 228 20> H
TORRBEETE 138 X~ /NZRRACEE 130 XX -
(2) WEEVaEN
TEREESIEAE Sy » By TR RESET 3T - 24 T 1001~1500 I | »
" 1501~2000 7T ~ " 2001 JT(E)LAE  &6F > TR T 1001 JT(E)PLE - HFR 4.2
A ZEHEREESESEN > DL T501~1000 7T Ry 0 A 238 AR
Y 57.1% 5 R 500 TL(E) AT 5 A 106 A - A 2ESZH7EHY 25.4% ;
"1001 JT(E)AE S A 73 A AE RS ER 17.5% -
(3) MEHR
TEREEIRRREN Y - R T RINRES T 0T - 2affaais TP —2 Bl T —F—
R, a0t R T —FEN—R - IRIER 42 Fror o HEEEEMER E00EE
DL TRZERR ) BIEEER S 0 BHA 375 A 0 15 89.9% s T —ELIN , BFE 42 A
1k 10.19% «
(4) WEEE
TEREEEE b AR TERIER B A 360 Afh86.3%
& TG A ST A 13.7% 0 WK 42 UK ©
4. FEERITR
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(1) WmEs
TERE M TEE Y B T RIMEBESET 73T > 2028 TR RE o~ T RIWE
B TSEE  S0f 0 Ry T - IRIBER 4.2 Fon o JHEEIBEME R ERVEEN
BE TR RS » 518 203 A > (148.7% : "% a1A 164 A > {h
39.3% ; "RmE , 5T 50 A 0 {4 12.0% -

(2) FEER

2

FEEE A 44 AME 13.7% > W15 4.2 Fiw -
(3) MR
HEER TR E ) EESHEINE A D  ARREALL TR, ER
A 375 A4l 89.4% 1 HAGE T HEE V& A 42 Afh 13.7% > R 42 Fn -

T A1 NGETEROITE

HH S5l AR | Btk (%) NIE
, 5 148 35.5 2
el 2L 269 64.5 1
30 LA N 113 27.1 3
FHR 31~40/5% 166 39.8 1
AR DA 138 33.1 2
RIE 146 35.0 2
BRI [y CANES) 64 15.3 3
[SEICSUNA) 207 49.6 1
= R DA T 75 18.0 3
HEREE BERIERE 241 57.8 1
WERT(E) LA R 101 24.2 2
T - 75~ HHiREE 160 38.4 2
e HAH 207 49.6 1
B 50 12.0 3
200007C(Z) LT 53 12.7 4
20001~400007C 169 40.5 1
AN A 40001~600007T 141 33.8 2
600015C(2) DL 54 12.9 3
el 273 65.5 1
A 3% Penk 144 34.5 2

S AT A
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R A2 BT RAER

THH =hll G Bk (%) EEE
BAG SR EE 333 40.8 1

8 5% A 121 148 2

AT 58 7.1 6

e BHAH&E 73 8.9 5
N TR 73 3.0 5
YRR B 75 9.2 4

i S B AN [ 80 9.8 3

HAth, 4 0.5 7

it 228 27.3 1

LEIE 70 8.4 7

REEEE 138 16.5 2

IINZ AR AT B 130 15.6 3

fEE T EPNE A= 71 8.5 6
e 7 0.8 9

ey 84 101 5

A% S 96 115 4

HAW 11 1.3 8

IR CH ~ R EE 54 8.1 5

HEEs & EH 163 24.4 3

B et 74 1 2
N T T 164 245 2
SRR A B 205 30.6 1

HAt 9 1.3 6

e | SWEEMTE 106 254 2
oy [301=10007 238 57.1 1

. 1025(;\»1; 471; 17.5 3
R s _ > —K 10.1 2
| R e 375 89.9 1
e | B R 360 86.3 1
BAEE [aprs 57 13.7 2
e 164 393 2

/éiﬁ%% i 203 48.7 1

3% | AR R 44 10.6 2
e | 375 89.9 1
i BT B 10.1 2

S AR A1T A
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5. MR FaHELERSIT

BEER AR BB E R F5 > WA SRR ERARE -
R EaPEERSE I UERIE - B 417 UG EREMR SR EE > RIBHER
REMRIEHESR - H -~ Tl - AER - JFEAEEFAIAEETIHE - Moy

AIRELL 5 3

4 97~3 952 95~ 1 gy o BRI E o A RLE RIBAEY LR RS

RIS BISKESEIME - 2 R P INAEFT A A RS 2B RS - DUS 4R -
i% > B LERE BRI E AR NGE Y 0 | For TIREH > 9 T [ HE
B 4 43R e

K 43 A FeHEERIE R ETGTR

B 7 F e L e
1 MR EZHE R G E 4.487 0.592
2 i P 1 R 5 RE T 4.324 0.649
3 H 7 F R E 4.302 0.676
4 R R HLAAE | 4 PR 4.273 0.777
5 TR Y B 1R R 4.269 0.737
6 NS E 4.216 0.694
7 (esH ~ JrEEH) 4.180 0.776
8 MR EHHIERS 4.110 0.729
9 e A = R IR 3.873 1.114

H% 4.3 19A1 > R FHEAEMEAM R i REGARHEERE A F
oo PEEEE 4487 HIUE T REHIIRBREE S SFIEE 43240
HAGZE "R EHAGRME - PHEER 4.302 - i1 TR ERVER ) BT
e R SR ) THEE R A E -

FYENR i E
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4.2 & ERIGET T

KIFEMANZR 374 (Factor Analysis) SKHIAH R SR EEE AR AR
BRI e AT T ARERIRE ) ERPAEIA 22 - &H SPSS DIRE
Efn o3tk (Principal Components Analysis ) ZXHUH[E|NZR > ] Fo K2 FAH#E
TEREER - DUBGIEE 2 g NR A EAER IR Kaiser AV - $%5
BUE RIS | ZHZET O WHRZRES (5 - 2012) 5 F3E - R Zaltman
& Burgur (1985) AV - HHUSEIE (Eigenvalue) AJ 1 FUAIT - A& 8
[RIZ &1} (Factor Loading ) F4BEHE AN 0.3 0 HAEHERE 4000 R EHF > NZE 5
B4 SRS Ry mTHL CPREKS: » 1997 5 =IEHE » 2003) -

TEHELTINZR T 2 A1 » el KMO (Kaiser-Meyer-Olkin ) J Bartlett’s B 4a
JE © Kaiser (1974) 325575 KMO EAKA 0.5 I » BN GIERZE 347 - 45 KMO {#
ZEF) 0.8 DLERY » AISRIRIRZ s U Ry BAFAIARDL - G TR ZE A (32A
1% > 2004) °

BEAh > Ry T RIS ARG 0T P SEMER] — 20 - 8 ZERA Cronbach’s a (5 {k
HEh > D EEREE TER I NE—EUE » W13 44 RESEREETEEEH
AERIFTR (SREARE - 2012) 5 BCAIHZEERA Cronbach’s o (45 - s
RN —EE -

% 44 NEEREEEEEAHIAER]

Cronbach’s a5 E{H EREE
0.900 L F JE R HAE
0.800 ~ 0 .899 JagEs
0.700 ~ 0.799 ES
0.600 ~ 0.699 [ A1)
0.500 ~ 0.599 RKERTIS
0.500 LA IR AE S IR
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Sty BAl - ARTFEATERIRRN R i 2 N AR E RIFATT -
L NEFHEEARN L
2. NENEHZNZEMEEEENA=03
3. NEZRBREERE VAN 40%
4. SNREZEEELHE=0S5 -

ARAETETIREINZR i ZReFr 73 R — 8007
I BeAEYIM 2 e

HATERIRRSEIAE KMO & DU Bartleet's BRI ARIE » §ERHFE 4.5 1551 KMO
{8 5 0.801 > Bartleet’s 1Y ; ZT{Ll-KJ7{E £ 4450.484 ( HHEHE £ 231) > P {E & 0.000
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