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Abstract

This study aimed to investigate the status of kindergarten parents’ satisfaction in the
Chiayi County. It further explored the correlations between parents’ backgrounds
variables and parents’ satisfaction. It applied survey research with the instrument of
"Parental Satisfaction Scale.” The subjects were kindergarten parents in Chiayi County. 473
effective ones were retrieved. Data were analyzed by descriptive statistics, independent
sample t test, and one-way ANOVA in the SPSS program. The results were as follows.

1. Parents had highly satisfaction in their children’s kindergartens.

2. Parents’ satisfaction in private kindergartens was significantly higher than those in
public kindergartens.

3. In the aspect of "Environmental Equipment," parents with BA degrees had significantly
higher satisfaction than those with high school degrees.

4. In the aspect of "Environmental Equipment," single parents were better than
grandparenting.

5. In the aspect of "Administrative Approach,” parents with fewer children were
significantly higher than those with more children.

6. Parents had the highest satisfaction in the charge of $30000 — 40000 NT dollars in

kindergartens.

Based on the results, this study provided suggestions for kindergarten operators,

education institutions, and future researchers.

Keywords: kindergarten, parents satisfaction
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