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Abstract

This research investigates the service quality or brand image whether
dicides the purchase intension as the result of customer satisfaction when the
parents make a choice on cram schools for their elementary or
secondary-children in Chiayi County. The questionnaire survey method was
adopted in this research. Each of the 300 subjects was given a questionary to
fill out. A total of 276 questionaries was returned. Out of those, 92% was
valid (276 out of 300). The effective response rate is 88%. Following is the

summary of the study : (1) Quality of service has a positive impact on the

customer satisfaction ; (2) Brandimage has a positive impact on the customer
satisfaction; (3) Quality of service has a positive impact on the purchase
intention; (4) Brandimage has a positive impact on the purchase intention; (5)
Customer satisfaction havs a positive impact on the purchase intention;
(6)Customer satisfaction has a partial mediating effect between the service
quality and purchase intention; (7) Customer satisfaction has a partial

mediation effect between the brand image and purchase intention.
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and Estelami (1998)45 ) » JRA+ S F &M 2B L A DL K LT b b (L IRIE
FRERRREIAAIM GO RBETENTHERIAE A ¢ M MY
L8 ° Donald, Ugur and Zeynep (1998)3% 5 FRI*S-H crpr € BB L & » £
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1. PRAFSF
7 7 ik P Gronroos (1982); Lewis and Booms (1983); Parasuraman et al.
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3. MEALAE
#1735 O0strom and lacobucci (1995) 4p & 7 id & R =2 5 AR £ 4t
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78 2 w0 22 2_ {8 9 4 -5 ¥ Dodds, Monroe and Grewal (1991)#-p£ % &,

FREEH REHERA Y Pl Fae AT o T 2L T3 st o 4

AU EF ALY ARSI £ FARE2 $ 5 T AT i
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2. PR EFTRHEE PR
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R LR AN RAYT A7 3 * Cronbach’s o fic ) kit 74k
B o AP 7 RIpGay(1996) % & chiTE R 74 47 0 FCronbach’ s a &
L3090 2T B ERE  ARN0TE T AL L FMAN035 B E ME A o
3. %)% % 7 (Factor Analysis)

F_*

B REFF L F TR ORISR LRI R - AR IR R
B AR AR HE G R PR E Sl MY R
W& st o s > T 3 FlE 449 (4& FIF 0 R 101)

4. W4k AT T

F_&

W2 ATHR T LR P P FAS AT a1 5 2 2 B8
FEMFLE BT e- HEES BB T LB (AT 0 3 101)
5. H 7] ¥ 2 #ick 49(0ne-Way-ANOVA)

FREATE LT REFHZ B LS A B B LA T ik
2t PR R R R R E AR o F AR ETEF 0 £ MUScheffeiz ig 5

g TEBMPLY URBEEFSHIBE I EEE
6. 4p R~ +7(Correlation Analysis)

AFAFTER P FLONIRIEEET  H Rk R R TR ELR
B2 AphE B KARR o BCA 1B+ F > & fELA AR D B o B p
M2 T RIAPMASF L L > FARMPI A TREAM DR T L o g3 2 E
PR BEFEFATZAPM N o
7. % Ef»“fln\ +7 (Analysis of Regression)

T AR EIRAAE T CMERTL ALY A W% RS
TR Y R R ?gﬁs&ﬁﬁfk AR FFA AT 0 LR G B A 4 hp
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AFG G ORR E w3140/ 11315 (42.6%) & B4 314 0 B 414
3508 117 6> (44.2%) > 50 12 F 1813 (6.8%) » 21 & % 304 155 (5.7%) >
207 11T 21(0.8%) 5 £ b o

3. R38R

4. iPijﬁﬁ%?ﬁﬂ*ﬁB%ﬂ%ﬂ@ﬁ?’Eiémiujﬂﬁ
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5. mE
AT FORR B v S E E1505(56.6%)k 5 0 H = 5 RIAE
£66>(24.9%) © FH 235 (8.7%) » 1 £ 9> (3.4%) 0 B Hhip s E-H
(3.0%) > H # 9i>(3.4%) °

6. 1 07iE
AFT 7 22k £ 421240,001 2~60,000 <1210 (45.7%)E 5 » H = 4
20,001 7 ~40,000 =~ 75 1> (28.3%) > 60,001~80,000 7 11 T 42 (> (15.8%)
20,0007 11 T 241>(9.1%) > 80,0007 + 3i3(1.1%) B> o

7. HAFRE R
AFTG R B woy A A WA 5 F23907(90.2%) 0 A 45267>(9.8%) o

8. BATH
AFTT F R B w ofc s B & BR208 0 (78.5%) 0 B & A E & T 380
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Ar A gTE = #& T
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204 11 2 0.8%
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FARE D spek
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1|20ty s Y B 2 e 0785 | 0.841 | 6662 | 74.022
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11044 % P EF 508 6 B (RGRE 0.773 | 0.715
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