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Abstract

With the rapid development of economy and resources, many small and
medium industries in Taiwan which at home and abroad face much more
competitors. Subsequently, traditional industries which aren't able to break
through the condition don't have many choices. In Taiwan tourism factory
which provide some experiential activities is one of fresh marketing methods
in new leisure industries. Therefore, whether tourism factory satisfy tourists
with experiential activities and promote them to revisit are very important
issues. This research take tourism factory's tourists as research objects. To
investigate the relationship among experiential marketing, leisure
involvement and revisiting willingness in tourism factory’s inside activities.
Then, to view the interference result.

Finally, it proposes conclusion and suggestion according to result, offers
businesses to improve marking activities and promotes better service quality.

This study targets tourism factory visitors in central Taiwan and explores
the relationship between revisiting willingness and the service quality,
experiential marketing, tourism attraction and leisure involvement. 400

questionnaires were distributed and 315 questionnaires were effective;
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response rate was 79%. The research result showed: (1)Service Quality is
significantly affected to Revisiting Willingness. (2) Experiential Marketing is
significantly affected to Revisiting Willingness. (3)Tourism Attraction 1is
significantly affected to Revisiting Willingness. (4)Leisure Involvement is
significantly affected to Revisiting Willingness. (5)Leisure Involvement has a
moderating effect between Service Quality and Revisiting Willingness.
(6)Leisure Involvement has a moderating effect between Experiential
Marketing and Revisiting Willingness. (7)Leisure Involvement has a

moderating effect between Tourism Attraction and Revisiting Willingness.

Keyword: Experiential Marketing, Leisure Involvement, Tourism Attraction,

Revisiting Willingness, Service Quality
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