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A Study of Service Satisfaction and Organization Identification in a

Vocational Union - a Case Study of The Chia Yi City Aromatherapy Union.
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Abstract

The main purpose of this study is to explore the Chia- yi City Aromatherapy
Union, the demographic statistics of the members, service satisfaction, and
organization identification in the degree of satisfaction.

The study was based on questionnaire survey. The population includes all union
members. Accepted feedback samples were 256 copies. Using the methods of
descriptive statistics, T-test, one-way ANOVA, Pearson product-moment, the results
were asfollows :

The majority of the union members are females. In the service satisfaction, the
most satisfactory item is that the welfare of the members and the unsatisfactory item
is the environmental facility of service. In the organization identification, the most
satisfactory item is the self grownup and the unsatisfactory item is consistent promise.
The research shows that in order to satisfy the need of members, welfare is the most
important factor for union members. Self grows up is the important factor for

organization identification.

Keywords : Vocational union, service satisfaction, organization identification
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