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Abstract

This study included various Internet media such as blogs, official
websites, and magazines, and adopted semantic network analysis and content
analysis to analyze tourists' tourism image and experiential value towards
Bantao community. NVivo was applied to form a list of key words and their
frequency, we then utilized SPSS Statistics to determine the correlation
between keywords. Furthermore, factor analysis was employed to pick out
potential factors, and so as to use the factors to investigate the variances of
tourism image among social economical background of various tourists.

The research revealed that Bantao community's public art is regarded as
creative, kiln museum is considered as enjoyable for both parents and children.
Painted terracotta statues are also regarded as adorable. However,
stalls/booths were not placed in an organized manner, and traffic was not ideal.
Overall, male tourists focused on describing facts about facilities and sites.
They believed that Singang successfully blends many creative and intriguing
elements, and is worth a visit. Female tourists focused on describing overall
experience such as a particular art piece left a memorable impression. They
would also tend to elaborate on delicacies. As tourists narrated their
experiences and experiential value, this offered potential visitors a valuable
source of information. Thus, the strength and weakness in local tourist
attraction can be analyzed through the information collected from the blogs,

and this could potentially be a powerful tool for local government or small

ii



business owners as they devise their marketing strategies. Northen tourists
tended to focus more on the facilities, whereas central tourists elaborated
more on railway area and public art. Tourists with fire and water signs prefer
enjoying delicacies and were willing to share their dining experience.

This study contributes to adopting qualitative analysis to discover
tourists' tourism image and experiential value, as well as utilize quantitative

analysis to determine the correlation between factors among tourism image.

Key Words: sustainable community, tourism image, experiential value
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