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Abstract

This study aimed to investigate the effects of big five personality traits on job stress
and turnover intention thereby providing life insurance companies in the recruiting,
improving productivity and lowering personnel costs. Using the questionnaire survey, a
total of 302 effective samples were collected from the salesmen in Taiwanese life insurance
companies and then compiled for further regression analysis. Empirical results show that
among the big five personality traits, agreeableness and extraversion has negative effects
on job stress whereas only neuroticism has a positive effect on job stress. Agreeableness,
extraversion, and conscientiousness have negative impact on turnover intention, whereas
neuroticism has positive impact on turnover intention. Overall job stress has negative

effects on turnover intention.
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2002 39,487 8.54 143.70 257.80 5.26
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2004 57,671 11.51 166.21 281.07 6.19
2005 64,021 12.42 176.13 293.63 4.70
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R SARR T 2 MARME DAL 0 5 Y 3 4k (2010) 47k i hAn B T AR R 2
FrRARM - RS D ¥renik g o

# 3-2 ApBE hdehR R

r ez 4 5
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