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Abstract

Adopting the International Classification of Functioning, Disability and Health
(ICF) approved by World Health Organization (WHO), the “Taiwanese People with
Disabilities Rights Protection Act” was amended, renamed and promulgated on July
11, 2007 . Disability classification was altered to 8 types from 16 types. In addition,
disability certification is not to be granted by a medical doctor but also by a
professional team, and the benefits and service one can receive was based on needs
assessment , offered. The paper focuses on how the Taichung government
successfully carried out the disability certification policy through policy marketing .

The research includes examining the impact on the Welfare and Services
Changes for the Disability after adopting ICF, and how the policy marketing was
applied for disability certification of ICF in Taichung government. This study showed
that through policy marketing the Taichung government improved communication and
collaboration between different departments to promote policy performance. By
literature review and in-depth interviews, this study has gained understanding in the
process and difficulties of policy marketing of disability certification of ICF in
Taichung.

This study revealed the problems and difficulties during the implementation of

policy marketing, and provided suggestions to the government.

Keywords : policy marketing ~ ICF ~ disability certification ~ needs assessment
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