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Autoethnography and Netnography of an Information Management

graduate participating in his Virtual Community

Student : Jhih-Yang Kong Advisors : Dr. Graham Yu

Department of Information Management
The Graduated Program
Nan-Hua University

ABSTRACT

Along with the popularity of the Internet, various types of social
networking websites have increased in number and become more and more
popular and diverse virtual communities have also been formed following
such trend. However, the interaction patterns in virtual communities are not
the same as real communities. The purpose of this study is to describe the
relationships among personal characteristics, types of interaction, interactive
contents and social networking platforms in virtual communities so as to

provide the reality of virtual communities.

Key Words: virtual communities,social networking sites, instant message,

interpersonal relationships
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4. # 5 F (emotional ) Edpac st B 4 f o R T2 #cP AR - 4
PlacZ to~ F % ER

5. B zit (openness) &dp B 4 #AB2 § FIoiF R » 4of § B A o
FoppFeh s doftans M ahiE A A EELY ~ Far ks

PFHLZE R AP Te R (HIk AP EEAY B I4 500

Pop o B AT MEZ ki A oL B oo Allport (1961) #% 41 ¥ % 3 o

BInsE B AEG P R e B SR R l)é{fi;fi‘%ﬁ—;}gg

Mg - M B AR AR 4} AR AT S EE - TS A

~ F % (Random House Webster’s Dictionary » 1984) 3 % 2§ » & &
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It s &E\‘gfﬂ Ao &P B o Fpt o f‘&iﬁ%{a‘%~ N
FLNFRAEG T 6 A Kok emasE (2 2000) - ¥ 2 chpe

HHAG CETRE LB F IR BE S ME 2
& F PR (F 24 2006)
W4 RE 3 A7 > Thomas & Wareing (1999) 4541 » 333 & § % f&#
o A FF AR H R EF AR E AL R R FF FR(2005)
PR LA N T Z fE R
1 dp7 i
REALFFHRALE ERAS > FP AT EFE A PR KA
Pe g F ol e E el o BHck L TREE S TAFE
Boul A2 o
2. R A
Mr (1995) sRa e ARG - R e @ el s F R E F A

S B AR RE Y AG L AP NS 2 AR E L
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3. AL A
mn(w%)%m%@@%@rﬁrﬁﬁﬁﬁéﬁu%u%ﬁ&&“
P"@“W?’?@i‘%%ﬁ°$ﬁ%‘m-wﬁw’3‘$¢#

g H AR SFT AR A F G-
S N AR |

T EE S PoE (1999) : FRAZEE T A SR 2

FANERITFIFFE AL BN FEABE P E N

sz (2003) REEL FH2 A5 0 HAFFTALT S Fy

o 1%-0. » BrXx o~ BPER ‘}FW : %fi;}i)@;? ,«f | # ”“‘%ﬁi;}izixl ¥t 5
B3t g A T gk 3R FaAE SEHN 2 FERES N

LESEG R E R OREAS S TR AR MK SRELTH 4o
1 iRz o
Faraj & Sproull (2000) 45 i@ 3 ¢ 7 & Rcirai & & ffsm
B G IS EFIOBAT IR

Wasko & Faraj (2005) # B E R 5 ¢ M ahioid e 3 #4 »

gk
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A ST EAA PSRRI RRPEFES S TS R
WREHEpFEr AR FPEFRLZ LT EFE LA
(professional reputations ) » = # £ F] 5 & 3 4 & Lzegares 4 o
NS

Bernard Rime( 1991 )# 1 |4 st ¢ 4 % (social sharing of emotion )

PR o W IR A T 2§ Y T TR B AP Al

mE - BEYF A BT R EAREE PGk o

Ly
=
=
5
A
N
4
i
b
T
e
W
&
[\_
ﬁ
>~
b
Sy
B
&
)
|
TR
4‘..

PAAEY > A I RNER GARTA AR 0 F e EEPEE
AR 592 Pl F A e PRI DRSS o
Pldcfh B A > L Z i de B F A L F PP s o BRa IR S iR
Bl > R EFELAZ ALV aH{e A7 AZ 030 A3 F7 1UE
FELLA AP AT 6 T A § R TS BTy o

Christophe & Rime(1997)# 7 4p d1 - {5~ 3 7 10t > & i pedg

S A Y E T U RS PR SR S
L REE T EFEAL A IS AR B A G hE B o H
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FrsBiFEs3HA%EM GOl » o bldeo %”«ﬁ%%ﬂf‘f’ﬁ s
oo % M RO BT RERRE T €4 (Gableetal, 2004) -
PRI e v g R F R L TR 2 HREFA
AR A Sehik BE BT INL 0 M ASFEET

4o P HEHAER GG LY nFlet o TR h RIS B G Bk &

B
X
S

(Zechetal., 2004) -

PESS
= F
N lp =

\\\?{r

A EF R EHEE MR PV FRTEE ) X 4B

Mooz @R A CTE A ¢ F ek enm g o o 12§ R _Mellinger (1956 )

(67}

Ml B RSB AHE AR B2 H T A

e R NI
McAllister (1995) 25 ZE 8 —- B A E 22 R (willing) i £ &
W AR oA L AHABFEBF LR AR R F (2000) i E -

L RSB St

—H:

B D R T 0 H R A &R )

Sk

FHEF Rodikigz > 2 €%§E‘?’é#‘ﬁ* X AR AR -
oo F o Morgan & Hunt (1994) #-% iz & 5 - > HI P4
TR BT s o

Mayer etal. (1995) A % & 3 xxfs;\rrwa%»"f;év FEZ AL F o A

5= =4

B % it 4 (competence) ~ & & (benevolence) & & ® (integrity) » #-i&
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_# A% & - Catherine et al. (2001) %

\

p__.

BB PR AR R

=g

W

FZBHEG  AB AR B AT
VER~GEMES (3FH% > 2010)-
1. = R » & (perceived responsiveness )

bmEAFE?  AFEIRFEEPPM oL FHFF

=

[4aiilTy
NN
s
S
o
R

Fwk o B RAEY F AP Ly FI A

i & B oedp v P o
RN ER AR gHecho Fz > F AR L gy

TS SR LRI TR Y

2. B A Fxw & (other’s confiding personal info)
EmFEAFY > LA EHRERFH AT NFE N - L F AR
Lo RN THEBR L ORITRE N E BER o gt SR € FIR G &

P B AR R AL A SR DB AT T

E-i-
m
(?5

FEAE 0§ I EaEARFE A B B anfi iE o
3. iz w (disposition to trust)

B AR N AL G ER B S| a0 5 1

WOGEALER B E R F

2 254 o Mayeretal. (1995) 45 913§ 4 27 4 2 (o4 gt 2 REPE > 2

B $0T REDF 4§ Rt doid o PG B G RERAFY TR 2

ST A A e o
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Blau (1964) 3% » B A3 d k€& %% > se¥ig * —‘F‘f %

miEEAE IR 2 Ey 2 €2 EFE 2 - -Nichai &Hullg(2002)
» B LEDERL > RIRPFPIAALFE S| LA T BG RR s
AEFER 0 GGEARY FRETAE FRAPIRT ELEMmE PRy

%o R R B RN L3 R Y P BuE AR o

PR - BB OEE R RIS L T R B L
FRAF O RREINTHTEF RN NLOG R FIHTFFD

(electronic language ) 4 B 787 5 » £ BEAR T & T 5 ENE H5 P ¥ b

!
B
E“‘§4
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AE BA 0 AR TR ABAET o R
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—fft-
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THEE SRR BFN > R BOET VAT FEET AL
% B0 827 £ e & > (Collot & Belmore,1996; Yates, 1996 )
WL T RES R T FFFIAIEHSOFE L AR
£ @ AAA K2 @ (517 8 ferc o R @R -

Baron (1999) - #H#F ke 2 o RT3 F 3 aEd g T L

AL g B4 o SRS R B R R T 24650 0 REF e
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AT B A N 32 o AL FEE S XAk
ﬁ’@*ﬁiﬁéﬁﬁ%é@?i‘ééﬁ€é’&@®é A L
FROFIESEFR > IMET LI ANT B B RFRT
Tl 5o

WL T e He B AR EBEIR § R AR R
ERGTFREL > DRERRZEA DR E Y O FREFER
%47 T (compensation) o 32 F iR T F? AT P 4 F BRI X IHE
LR T AL 3 A A S R L
R g B ER > RReR T F T U)W AR 0 SRT Y R Bkt
FTRE AU 0 L FRE G AT A BESTR > AT ol 8 g
TR X 97 oo Yates (1982) ML R Sk S Leng 4 s
B T - O S

RE P KA EEF Y R faaﬂéiﬂg(mme
paralanguage - & fi=t 3% % ) o Asteroff (1987) ¥ &lF he & 5 0 %% 7
FUR - B Ao F ke A RBE A 7L 17 -
R LR 0 Sl e BIRE T EAR 0 BT NG T P AT g g
BRI SehE & BRI BEF¥eh1 2 o Ruesch & Kess (1956)

aEE I N N % : %2 (sign language ) ~ 7 # £ = (action

i
Jin
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language ) ° #2%2 (object language) - A @ T F + » BEIF T
R A La e 2353 F K25 (2007) #25F > A L& G
B F sk en1 Bk @4 o

Turner(1988)4p > L+ ¥ LNR T RIFF* 23 W B 35 & >
BEfI L AREER e g X R XL AR TR EE 0 %
BIERIFEdegrd S dict flig o B B P BH AT R F R
ke ¥ v RIS § 57 Turner FrEendp il o A 2 B~ o~ B

LI 0GR 5 o0 AT & 2-4 o

s

[ JE p(~o™Mq > Fem NS
E( fljil) : kN LY B AR - R A EE
s o GRS i o i +UL’I e
©LO 5 A HIEL i =5 170¢
&S00 )" -ﬁ'J”
>>@ )@ A 5 fE G K HRE
NEL= R2 s ~ MESSHg R
=~ A= ity A — N ~~
= FEREHE LE S FE
alla kA Shit!!
el Ly JEE it !
CCEOEn A PUEE T — FRTE
=1 5845201314 HRIFPEFETUR () —2E=—1H
881 886 FEFE - B RLBYEE
584520184 FRBEEFRFUR (fR) —ZET
53542306 FeREFR = ERT
Kcl 2= FE]
AVED Everybody
3q EiE L
B4 Before
U.K.D.L.M Shes v Fik
s SN - T EEIEARER
A% =&
M=A=R S Bt T Bt
HET GF(BF) ik (B )
NVM Nevermind
LS 10] PN -
7t 7f< it HErohn A w8
PH F58% FHUEH (Pig Head) 5

TR kR ¢ & Fere (2003)
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A %

F- G Y anE

AT ARIFFEFEATY I B G o TR R AR E
Bl ﬁd FenA T H N IR L2 L ehiE 5 g (Baym o 1995) -

A E&E v Ethnography » # ¢ ethno Rodp— B 2% ~ - $# 4 & -
® = i ®4%8 ; graphy R| & _4cit chg L o F]pt > Ethnography ¥ F & efz 2
)I%qjg, 4R, A o Wolcott (1975) ip AR T G g A F R
AREEY DT E o HEFBAFIFPRE

BN AR L RERBEE N FERE 2 AEY o
Tl B R R R ER o R EIEX o R &% (cyber
ethnography ) ~ # = & *% 3% (digital ethnography) ~ & #t % *23& (virtual
ethnography ) ¥4 > £ - B HFF L RiF > TR | EFA LD

BB AR E (AR 2008) F7 T O iR bR (T A R T

Wh T ANE PRI ] N BAER TE R R R
Brrt g > A ARRIEFPH > F I NE I -FHAAT AR B

BB 2 %’KF’ fo ARl A ERawT 7 & F (Angrosino 0 2010) e
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WG FI AR B AR EGRSS N 353 ST ML RGE S DiE S
IR l}]ﬁuj\p? f@;%p;ﬁ i 2Pl U R T ;;'g;p;zijjg

® - Hayano (1979) #-p & % %34 (autoethnography) #_&

IR
!
1%
e

v

AR eFT § ATRAL - Hayano (h G B d AL g i &

(]

AR RIE P
A g MR G L F RSN IR R A R R
ARG AP Rk B R Fap R R F WA e p e
oo » EREH B &R AT

Van Maanen (1995) # f1 2 & 3 %3R3 B> N 1L 6 chR %R

™

( confessional ethnography ) ;2. 8% 3] i* 1% *% 35 (dramatic ethnography ) ;3.

% = E_# ¥ e X 3% 35 (critical ethnographies ) ;4. p 2% % % 3%
(autoethnography ) - =2 A X %384 5 # ¥ 4 B> p AR %A

EFAERA P Mz it A0 ijk{% HiEE A (native)
1’?—‘5 - fa 3 B AN o Denzin (1989) £ 7 p AR EEAIR & A %R
B G- fpe ko FE ARBRAERY DTRIBEE A LR

A thd GRS~ BiE & ARG I F o AL L AL

FEEALRY R T b LB AR R S LR o
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AT ARFEHARREI PR AL AL e
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FRAFRLTHLEIAG A BELDELAE (1) FLHE
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