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The Study of Lifeline Counseling Volunteer Services and Learning Course

Abstract

Purpose of this study is to understand the lifeline counseling volunteer from dealing
with the process of their service experience, harvest and how to face frustrations. This
paper discusses the counseling volunteer in service after the case for their service quality,
as well as to the influence of the life experience. The study used qualitative research
method of in-depth interview, the “Da Kaohsiung lifeline association” 82 deal
volunteers, invitations service more than three years, intend to participate in research about
volunteers of six, and at the same time, through the interview data, word for word draft for
analysis, through which discusses and puts forward the lifeline of 1995 line about deal
volunteers’  continuous education, and supportive system planning for specific advice,
and discusses the lifeline counseling volunteer participate in counseling and receive
professional training. After all, find the effect of their life experience.

The purpose of this study are as follows:
1. To understand the lifeline counseling volunteer participate in deal service motivation.
2. To delve 1nto the lifeline counseling volunteer participate in service learning process.

3.To discuss lifeline counseling volunteer participate in counseling volunteer, and what
their life experience are affacted.

The study found that participants lifeline counseling volunteer service learning their
life experience in the course of five stages, respectively, for the enlightenment and
mvestment, growth, metamorphosis, commitment and expectations, harvesting. Various
stages will continue to cycle, and getting further. Research conclusion: (A) Da Kaohsiung
lifeline Association volunteers were attracted by service principle and deal volunteers
recruitment brochure courses attracted diverse motives, and up to participate in the training,
adding service learning, looking forward to make their own life course different. Help
others and help themselves. (B) the Great Kaohsiung lifeline Association CRSM system 1s
perfect, aid support service case subject to get a sense of accomplishment, helping others to
help ourselves factors to achieve to support volunteers continued service. (C) Great
Kaohsiung lifeline volunteer service education system 1S diverse and rigorous, the
volunteers seek professional growth of a strong desire to make up for the deficiencies
professional dilemma. (D) volunteers setbacks in addition to to enrich professional
competence, forward he switched to the ways of coping, take good care of your family,

v



counseling with good interpersonal conflict, volunteer, such as the proper response, the
service will be more firm belief. (E) While volunteers were participating in service
learning course, the process with the richness and memorable. (F) Service Learning enrich
the life experience of the volunteers, the volunteers appreciate the blessings comfort and
cherish.

Based on the above conclusions, about volunteers of the Great Kaohsiung lifeline
Association and Great Kaohsiung lifeline Association as well as the recommendations of
the following study, volunteer, service learning and volunteer on the use of units of
different reflection look forward to working through this study.

Keyword : lifeline ~ counseling volunteer ~ service learning
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